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EXECUTIVE SUMMARY 

Introduction 
As Miss issauga cont inues to  grow,  the way we move is  expected to  change.  The goal  o f  
Park ing Mat ters  is  twofo ld :  to  improve the  ef f ic iency and ef fect i veness of  current  and fu ture 
resources dedicated to  park ing;  and to  use park ing as a too l  to  rea l i ze the c i ty bu i ld ing  
object ives set  ou t  in  the Ci ty ’s  p lanning documents .   

Approximate ly 15% of  the to ta l  la nd a rea is  dedicated exc lus ive ly to  of f -s t reet  park ing and  
re la ted purposes,  not  inc lud ing pr iva te dr i veways.   Most  exis t ing  park ing  supply is  sur face 
park ing.   

In  2011,  approximate ly 85% of  t r ips  in to ,  out  o f  o r  around Miss issauga were taken in  a car .   
As of  2016,  households in  Miss issauga owned an  average of  1 .6  cars  per  household.   The 
number of  cars  per  household var ies  s ign i f icant l y f rom neighbourhood to  ne ighbourhood wi th  
some having less than  1  car  per  household and others  having more than  3.   Sizes of  homes 
and dr i veways vary f rom neighbourhood to  ne ighbourhood as wel l ,  resu l t ing in  very d i f ferent  
types and levels  o f  park ing pressures in  d i f fe rent  par ts  o f  the  c i ty .  

As Miss issauga is  most l y “bu i l t  out , ”  c i t y bu i lders  need to  look for  innovat ive ways to  use land 
more ef fect i ve ly to  get  the most  out  o f  each p roperty  and new development  s i te  and mainta in  
af fordabi l i t y .  I t  is  important  for  the  Ci ty to  look a t  how exis t ing resources  dedicated to  park ing  
and t ransporta t ion can be used more ef f ic ient l y and e f fect i ve ly .  Park ing pol icy can no longer 
be a one-s ize f i ts  a l l  approach.  The cost  o f  prov id ing “ f ree”  park ing in  the Ci ty needs to  be 
recognized and recons idered.  

PARKING VISION 

The Park ing Vis ion Statement  was developed th rough extens ive consul ta t ion wi th  the publ ic  
and re levant  Ci ty d iv is ions.   

–  The Vis ion for  Park ing in  the Ci ty is  that  park ing  pol ic ies  and pract ices should 
cons ider  park ing as a va luable resource that  in f luences  c i ty bu i ld ing,  t ransportat ion 
choices and economic development ,  and provides an important  service for  res idents  
and bus inesses.  The Ci ty should s t r ive  to  ensure  a ba lance between park ing provis ion 
and management  to  maximize support  for  Miss issauga as a mu l t i -modal  c i ty.  F ina l l y,  
the Ci ty should s t r ive to  ensure a fa i r  d is t r ibut ion  of  park ing costs .   

I t  is  recommended that  the Ci ty requi re  a l l  fu ture  park ing pol icy  and pract ices to  be 
s t ra teg ica l ly  cons is tent  wi th  the vis ion s ta tement .  

DEVELOPING THE PARKING MASTER PLAN 

The Park ing Master  Plan  was undertaken  in  three  phases:  

–  Phase 1 Discovery:  Phase 1 invo lved s ign i f ican t  publ ic  consul ta t ion and  an 
explora t ion of  park ing best  pract ices.    

–  Phase 2 Develop and test  Pol ic ies:  Phase 2 centered on present ing dra f t  
recommendat ions.   

–  Phase 3 Define and Approve Pol ic ies:  Phase developed and  ref ined the draf t  
recommendat ions in to  the f ina l  Park ing Maste r  Plan.  
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Consultation and Engagement  

The Park ing Master  Plan  was completed th rough a comprehensive p rocess that  gathered  input  
and feedback f rom across the Ci ty.  The s takeholders  cons is ted of  three  groups,  they were:  

–  Decision-Makers :  Mayor and Members of  Counc i l ,  the Ci ty ’s  Leadership Team, and 
the pro ject  S teer ing Commit tee.  

–  Parking Providers :  Representat i ves respons ib le  for  and o r  who are in te rested in  the 
provis ion and  or  management  of  publ ic  or  p r i vate  park ing fac i l i t ies  in  Miss issauga.  
This  g roup inc luded anyone in  the bus iness of  park ing.  

–  Parking Users :  Homeowners,  tenants ,  bus iness -owners or  bus iness representat ives,  
communi ty groups,  v is i tors ,  and engaged co l laborators .  Th is  g roup inc luded anyone 
who uses,  re l ies  on ,  or  has an in terest  in  park ing  in  Miss issauga.  

Parking Precincts in Mississauga  
A prec inct  approach to  park ing management  in  the Ci ty o f  Miss issau ga was cons idered by 
examin ing the  fo l lowing  s ix cr i te r ia :  

–  Trans i t  Access ib i l i t y and  Service Frequency  

– Vehic le  Ownership  

– Avai lab i l i ty  o f  Al te rnat i ve Travel  Modes:  Act i ve t ransportat ion ne twork,  shared 
vehic les,  taxi  services,  carshare service  

– Publ ic  Park ing Fac i l i t i es   

–  Land Use  

– Walkabi l i ty  

The review shows a wide range of  condi t ions that  impact  park ing demand,  supply,  and 
management .   A p rec inct  approach for  Miss issauga was fur ther  cons idered through a review 
of  loca l  precedents  in  Toronto,  Vaughan,  Ki tchen er,  Hami l ton ,  Richmond Hi l l ,  Oakvi l le ,  and 
Newmarket .  

Four park ing p rec inct  areas are recommended fo r  Miss issauga.  Exhib i t  E-1 shows the 
locat ions of  the four  park ing prec inct  po l icy  areas.  I t  should be noted tha t  the Prec incts  and 
the i r  boundar ies a re pre l iminary,  and subject  to  zoning by - law review.  The del ineat ions of  
Major  Trans i t  S tat ion Areas (MTSAs) a re subject  to  the MTSAs Study.  
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Exhibit  E-1  Locations of Proposed Precinct Policy Areas for Parking  
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For park ing management  in  the Ci ty ,  i t  is  recommended that  the Ci ty:  

–  Adopt  a  prec inct  based approach to  park ing  provis ion and management ,  each prec inct  
wi th  i ts  own approach.  

–  Adopt  the fo l lowing goals  and park ing management  pr inc ip les for  each p rec inct :  

– Prec inct  One  

o  Goal :  Lowest  park ing requi rements ,  h ighest  leve l  o f  park ing management  
s t ra teg ies,  and cons iderat ion of  park ing maximums for  most  land uses.  

o  Park ing Management  Pr inc ip le :  A Pr ice Responsive approach that  makes 
maximum use of  pr ic ing  to  bu i ld ,  own,  opera te,  and supply munic ipa l  park ing.  

– Prec inct  Two  

o  Goal :  Second lowest  park ing requi rements ,  h igh  leve l  o f  park ing management  
s t ra teg ies and cons idera t ion of  park ing maximums for  cer ta in  land  uses.   

o  Park ing  Management  Pr inc ip le :  An Area Management  approach that  makes 
maximum use of  area -based so lut ions such as pr ic ing and shared park ing .  

– Prec inct  Three  

o  Goal :  Appropr ia te min imum park ing requi rements  that  are h igher than  those for  
Prec inct  One and Prec inct  Two .  

o  A phased approach for  reduc ing park ing requi rements  in  proposed t rans i t  
corr idors  based on commit ted funding  

o  Park ing Management  Pr inc ip le :  A Si te -Focused approach that  opt imizes park ing 
at  appropr ia te s i tes  and wi th in  the Ci ty 's  park ing goals .   

– Prec inct  Four  

o  Goal :  Appropr ia te min imum park ing requi rements  (among the h ighest  in  the 
Ci ty. )   

o  Park ing Management  Pr inc ip le :  A Si te -Focused approach that  opt imizes park ing 
at  appropr ia te s i tes  and wi th in  the Ci ty 's  park ing goals .   

–  Review the  Ci ty ’s  cur ren t  Zoning By- law to  determine appropr ia te park ing requi rements  
for  each prec inct  and  ensure that  the park ing requi rements  a l ign wi th  th is  s tudy’s  
cr i ter ia  for  def in ing and  establ ish ing the prec inct  areas.  

–  Conduct  regula r  reviews  (not  more than f i ve years  apart )  to  a ssess whether  prec inct  
boundar ies are s t i l l  appropr ia te or  need to  be changed.  
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Parking Regulations  

THE ZONING BY-LAW 

Motor Vehicle Parking Standards  
The current  Miss issauga Zoning By -Law (225 -2007)  spec i f ies  park ing supply requi rements  fo r  
14 res ident ia l  land use categor ies and 51 non -res ident ia l  land and mixed -use developments .   

To rea l i ze the Ci ty ’s  s t ra teg ic  goal  o f  a  t rans i t -or iented c i ty ,  the Ci ty ’s  ex is t ing min imum 
park ing requi rements  should be reduced and rep laced wi th  a po l icy des igned to  manage 
park ing demand more de l iberate ly.  Emerging t ransportat ion pat te rns and t rends (e lect r ic  and  
autonomous vehic les,  ca rshar ing,  e tc . )  a lso needs carefu l  cons iderat ion.  

– The Ci ty should cons ider  estab l ish ing maximum park ing requi rements  in  a l l  Prec incts  
as par t  o f  a  fu ture,  deta i led Zoning By - law review.  

–  The Ci ty should requi re  any development  p roponent  who wishes to  exceed the 
maximum park ing requi rement  to  provide a jus t i f icat ion report  that  cons iders  at  least  
the fo l lowing quest ions:  

o  Is  the proposed development  cons is tent  wi th  the  Ci ty ’s  overa l l  park ing and 
t ransportat ion p lanning object ives?  

o  Has the appl icant  demonstrated a need for  addi t ional  on -s i te  park ing beyond 
short - term or  event  dr i ven leve ls?  

o  Has the appl icant  cons idered and d iscussed wi th  Ci ty s ta f f  the viab i l i t y o f  
provid ing  the addi t ional  park ing in  a  shared format  such as a publ ic  park ing 
lo t?  

o  Has the appl icant  cons idered a phas ing p lan to  remove surp lus park ing in  the 
fu ture,  fo r  example,  as par t  o f  a  la ter  development  phase or  because of  regular  
moni tor ing?  

o  Is  the appl icant  ab le to  implement  a  des ign (h igher ce i l ings,  wider  separa t ion 
jo in ts ,  or  pre - fab s t ructu re that  can be  d ismant led)  that  would a l low for  the 
convers ion o r  re t ro f i t  o f  the park ing spaces in  fu ture,  i f  necessary?  

–  When prec incts  are in t roduced:   

o  Prec inct  One should have the lowest  park ing requi rements  and park ing 
maximums should be cons idered for  most  Prec inct  One land uses.   

o  Prec inct  Two could have  the same or  s l ight l y h ig her park ing requi rements  than 
Prec inct  One and park ing maximums should be cons idered for  some Prec inct  
Two land uses.  

o  Prec inct  Three’s  min imum park ing requi rements  should be h igher than  those of  
Prec inct  One and Two,  but  should not  be the h ighest  in  the Ci ty .  

o  Prec inct  Four  inc ludes a reas where  park ing demand could be par t icu la r ly  h igh 
due to  l imi ted t rans i t  service and inadequate Act i ve Transportat ion  
in f rast ructure .  This  s i tua t ion may cont inue for  some t ime.  Prec inct  Four ’s  
min imum park ing requi rements  s hould be appropr ia te and may be the h ighest  in  
the Ci ty.  
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Shared Parking  
The Zoning By- law provides a shared use park ing formula that  cons iders  park ing occupancy 
for  each act i v i t y a t  d i f ferent  t imes of  the day and  week.  I t  is  recommended that :  

–  The Ci ty ’s  fu tu re Zoning  By- law review should  examine current  shared park ing 
categor ies to  dete rmine whether  addi t ional  land uses and land use categor ies should 
be added.   

–  The Ci ty should review current  park ing occupancy percen tages to  dete rmine whether  
the percentages are appropr ia te.  

PAYMENT-IN-LIEU OF PARKING PROGRAM 

Miss issauga ’s  payment - in- l ieu of  park ing  program (PIL)  is  appl icable where munic ipa l  park ing 
is  provided .   The Ci ty evaluates PIL appl icat ions based on the appropr ia teness of  the 
proposed development  and the adequacy of  munic ipa l  park ing to  of fset  the proposed park ing 
def ic iency.   W here munic ipa l  park ing is  unavai lab le,  the Ci ty  evaluates i t s  in terest  in  
provid ing  munic ipa l  park ing in  the fu tu re and the  viab i l i t y o f  in ter im park ing so lut ions.  

The recommendat ions fo r  the Ci ty ’s  PIL p rogram are as fo l lows:  

–  The Ci ty should conduct  a  review o f  the PIL program, led by the Planning  and Bui ld ing 
Department  and in  par tnersh ip wi th  the Munic ipa l  Park ing Group,  and Corporate 
Services.  

–  The Ci ty should  cont inue cons ider ing appl icat ions not  meet ing the Zoning By - law 
requi rements  to  be  cand idates for  a  cont r ibut ion to  the PIL  program.  

– The Ci ty should review the PIL program to address the fo l lowing :  
o  F ind an appropr ia te methodology to  address land va lue  in  consul ta t ion wi th  

Corporate  Services .  
o  Incorporate cur rent  benchmark costs  for  sur face,  s t ructure,  and  below ground 

park ing fac i l i t ies  inc lud ing concrete and pre - fab construct ion opt ions and  
appl ied Ci ty wide.  

–  The Ci ty should conduct  a  review to determine the impact  o f  expanding the PIL 
program to inc lude res ident ia l  uses ,  in  coord inat ion wi th  other  aspects  of  the park ing 
system.  

– The Ci ty ’s  should conduct  regular  updates of  park ing fees to  incorpora te current  
construct ion costs  and land costs .  

–  The Ci ty ’s  PIL program shou ld be is  admin is tered and managed by the Munic ipa l  
Park ing group  in  consul ta t ion wi th  the Planning  & Bui ld ing Department .  
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Parking Facilities 

ON-STREET PARKING 

On-Street Parking Time Restrictions  

Park ing is  a l lowed on Ci ty roads for  a  maximum of  5  hours  un less otherwise posted.   Park ing 
on-s t reet  is  not  permi t ted overn ight  between 2 am and 6  am. Vehic les  wi th  access ib le  park ing 
permi ts  can park  on-s t reet  for  a  maximum of  24  hours .  In  cer ta in  locat ions,  15-hour on -s t reet  
park ing is  permi t ted  inc lud ing overn ight  hours .   On Sta tutory Hol idays,  park ing is  a l lowed 
between 8:00am and midnight  wi thou t  t ime rest r ic t ion.    

The recommendat ions fo r  on -s t reet  park ing t ime rest r ic t ions are as fo l lows:  

–  The Ci ty should cont inue to  a l low on -s t reet  park ing between 8  am and midnight  beyond 
the 5-hour l imi t  on a l l  S tatutory Hol idays.   

Resident Petition Program 

Residents  can request  changes to  park ing rest r i c t ions through a pe t i t ion  program.  The 
program requi res a pet i t i on showing support  f rom at  least  66 percent  o f  a f fec ted homeowners,  
a  technica l  review by the Ci ty,  and approval  by the W ard Counci l lor .  Typica l  requests  are to  
extend the 5-hour park ing l imi t ,  to  a l low lower dr i veway boulevard park ing ,  and to  reduce 
local  park ing prohib i t ions.  

Lower Driveway Boulevard Parking 

Traf f ic  By- law 555-00 prohib i ts  park ing on the  c i ty boulevard  (area between the property l ine 
or  s idewalk  and the road),  and any obst ruct ion of  the s idewalk  f rom pedestr ian t ra f f ic .  W hi le  
lower dr i veway boulevard park ing  (LDBP) is  permi t ted in  some locat ions ,  there a re many 
res idents  who park  in  the boulevard i l legal l y.   

Based on a review of  best  pract ices and safety requi rements ,  the fo l lowing is  recommended:  

–  The Ci ty should cont inue to  of fer  LD BP but  wi thout  the need fo r  a  res ident ’s  pet i t ion.  
LDBP can  help to  a l levia te the shortages o f  res ident ia l  park ing in  some areas.  

–  The Ci ty should develop  a communicat ions campaign to  expla in  LDBP and the 
expectat ions on  res idents  to  park  proper ly .   

Exhib i t  E -2  shows  correc t  and safe in - l ine  and para l le l  vehic le  pos i t ions in  a  lower  dr i veway 
boulevard .  

Exhibit  E-2  Correct In-l ine and Parallel Parking in a Lower Boulevard  

             
Source:  Res ident  Park i ng Pet i t ion ,  C i t y  o f  Miss issauga  
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On-Street Parking Permits 
There are current ly f ive types of  on -street  park ing permits  of fered by the Ci ty,  
including res ident ia l shor t - term temporary,  res ident ial  long-term, commercial  blanket,  
res ident ia l b lanket ,  and carshare permits .  

I t  is  recommended that:  

– The Ci ty should develop  a d ig i ta l  on -s t reet  park ing permi t  program ( for  p rocess ing,  
operat ing and en forc ing the program) .  

–  The Ci ty should rep lace the var ious park ing permi ts  current l y avai lab le by 
implement ing a comprehensive  d ig i ta l  park ing permi t  system fo r  res id ents  and 
bus inesses.  

The Ci ty should undertake fur ther  s tudy and review to spec i fy the  most  appropr ia te types o f  
permi t  to  adopt .    

–  The Ci ty should implement  an on -s t ree t  overn ight  park ing program in  res ident ia l  areas 
to  work in  a l ignment  wi th  the review o f  the Zoning By- law requi rements  and the 
potent ia l  reduct ions in  cer ta in  prec incts  (e .g.  park ing requi rement  for  Secondary Uni ts  
could be waived in  a reas wi th in  the overn ight  permi t  park ing program, or  where 
boulevard  park ing is  feas ib le) .    

Paid On-Street Parking 

There are cer ta in  locat ions wi th in  the Ci ty where paid on -s t reet  park ing is  in  force.  The  
exis t ing paid park ing program is  admin is tered th rough pay -and-d isp lay machines ins ta l led 
a long the curb.  

I t  is  recommended that :  

–  The Ci ty should cont inue to  moni tor  on -s t reet  park ing occupancy in  Prec incts  One,  
Two and Three (spec i f ica l ly Port  Credi t ,  the Downtown,  Streetsvi l le ,  Clarkson,  and 
Cooksvi l le) .   

–  To improve  the management  of  park ing demand and to  encourage turnover in  areas 
that  charge fo r  park ing,  t he Ci ty should inc rease  park ing fees when park ing occupancy 
exceeds 85% dur ing peak hours  in  these areas.  See Best  Pract ices review for  th is  
s tudy.  

–  To improve  the management  of  park ing demand and to  encourage turnover in  areas 
that  do not  charge for  park ing,  the Ci ty should cons ider  in t roduc ing a  park ing fees 
when park ing occupancy exceeds 50 % dur ing peak hours .  
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Curbside Management 

Compet ing for  curb space wi th  on -s t reet  park ing are vehic les that  are  loading and unloading 
goods and del iver ies  as wel l  as  a n increase in  passenger p ick -ups and d rop-of fs  a t t r ibutable 
to  the popular i ty  o f  r ide -shar ing in  the Ci ty.   

I t  is  recommended that :  

–  The Ci ty should cons ider  a  Curbs ide Management  Study to :   

o  Frame the d iscuss ion regard ing on -s t reet  park ing.  

o  Determine appropr ia te locat ions.   

o  Determine curbs ide  pr ior i t ies  for  each proposed Prec inct  area.  

–  Where appropr ia te,  and  subject  to  coord inat ion wi th  other  Ci ty Depar tments ,  the 
Munic ipa l  Park ing Sect ion should ident i f y and o r  approve  locat ions where  on -s t reet  
p ick-up and drop-o f f  areas are permi t ted.  

–  Loading regulat ion should be reviewed in  conjunct ion wi th  park ing regula t ions as par t  
o f  the zoning by- law review.  

OFF-STREET PARKING LOTS 

Municipal Parking Lots  

Miss issauga current l y operates 3 be low grade o f f -s t reet  pa id garages and 4 paid of f -s t reet  
sur face lo ts .   The Ci ty a lso provides publ ic  park ing at  munic ipa l ly  owned recreat ional ,  
ins t i tu t ional ,  and t rans i t  fac i l i t ies .   As the need for  addi t ional  publ ic  par k ing increases the 
Ci ty wi l l  need to  f ind  opt ions for  provid ing addi t ional  park ing capac i ty.   

Some f ree Ci ty publ ic  park ing fac i l i t ies  are located c lose to  pa id Ci ty  publ ic  park ing fac i l i t ies .  
As the Ci ty begins the p rocess of  r ight -s i z ing,  i t  wi l l  be increas ing ly important  for  the Ci ty to  
manage i ts  park ing supp ly cons is tent l y and log ica l ly.   

I t  is  recommended that :  

–  The Ci ty should develop  a park ing demand fo recast ing model  that  can be  used on an 
ongoing bas is  for  a l l  o f  Prec inct  One and Prec inct  Two.  The  model  should incorporate 
the fo l lowing data:  

o  Exis t ing park ing ut i l i zat ion  

o  Development  appl icat ions  

o  Area Master  Plans  

o  Long-term populat ion and employment  fo recasts  

–  The Ci ty should review the feas ib i l i ty  o f  removing overn ight  park ing proh ib i t ions at  a l l  
i ts  o f f -s t reet  park ing fac i l i t ies ,  and should dete rmine the capi ta l  and o r  operat ional  
changes requi red to  implement  the change.  

–  The Ci ty ’s  Munic ipa l  Park ing uni t  should work wi th  other  Ci ty bus iness un i ts ,  such as 
Parks and Forest ry and Miss issauga Trans i tway ,  to  a l ign long- term p lans  for  park ing 
expans ion and to  f ind opportun i t ies  for  shared publ ic  park ing.  

–  The Ci ty should cons ider  opportun i t ies  to  par tner  wi th  the pr i vate secto r  where 
appropr ia te and  benef ic ia l  for  provid ing park ing or  develop ing shared park ing 
arrangements .   

–  The Ci ty ’s  Zoning By- law review should cons ider  the ro le  and pol ic ies  of  the Ci ty 's  
Downtown CIP and  how the CIP wi l l  work  wi th  the Ci ty ’s  PIL po l icy.  
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– The Zoning By- law Review should recommend any CIP o r  PIL  modi f icat ions requi red to  
ensure that  the  CIP and PIL complement  the Prec inct  approach.    

–  Where park ing is  needed in  some areas the Ci ty  should cons ider  par tnersh ips wi th  the 
pr ivate  sector  to  de l ive r  a  por t ion or  a l l  the park ing spaces.   

–  The Ci ty should implement  park ing contro ls ,  in c lud ing paid park ing i f  necessary,  a t  
f ree Ci ty park ing fac i l i t ies  when one o r  a  combinat ion of  the fo l lowing is  t rue:  

o  There is  an exis t ing market  for  pa id park ing in  the area  

o  Trans i t  is  avai lab le  

o  Ut i l i zat ion dur ing  peak per iods exceeds 85  percent  

Parking Lot Design 
In  l ine wi th  the Ci ty ’s  commitment  to  Vis ion Zero ,  safety  is  a lways a top pr ior i t y.   Sl ips ,  t r ips  
and fa l ls  in  park ing fac i l i t ies  have p roven to  be  s ign i f icant  causes of  in jury.   In  addi t ion,  
people of ten perce ive park ing garages as unsafe envi ronments  due to  the i r  lack of  v is ib i l i ty  
and layouts .   

I t  is  recommended that :  

–  The Ci ty should develop  safety s tandards and best  pract ices for  pedest r ian and b icyc le  
safety in  park ing fac i l i t ies .   

Governance  
Governance re fers  to  how the Ci ty makes dec is ions re la ted to  park ing.  Dec is ions about  
park ing and service del i very a re curren t ly  made wi th in  a hor izonta l l y in tegrated organizat ional  
s t ructure.  

A wel l -des igned governance s t ructure wi l l  resu l t  in  the a l ignment  o f  po l ic ies ,  operat ions and 
f inanc ia l  ob ject ives to  meet  the needs of  the c i t i zens the Ci ty serves.  The current  
organiza t ional  s t ructu re served the Ci ty wel l  in  the past ,  but  is  no longer  appropr ia te.  Based 
on an evaluat ion of  f ive  park ing organizat ion models  used in  Nor th Amer ica,  benchmark i ng 
against  comparable Canadian c i t ies ,  cons iderat ion of  park ing governance pr inc ip les:  

–  I t  is  recommended that  the Ci ty adopt  a  ver t ica l l y in tegrated organizat ional  model  that  
inc ludes a park ing d iv is ion.  

MISSISSAUGA’S PARKING DIVISION 

– I t  is  recommended tha t :  

–  The Ci ty approve  and support  the new governance model  o f  estab l ish ing a new Park ing 
Divis ion  over  t ime wi th in  the Transpor tat ion & Works Department .  

–  The Ci ty crea tes a “Park ing Service Area”  which would have i ts  own bus iness p lan.  

The new park ing d iv is ion should have  four  g roups:  Park ing Operat ions,  Park ing Planning ,  
Park ing Enfo rcement ,  and Bus iness Development .  

The Park ing Opera t ions Sect ion would :  

–  Coord inate o f f -s t reet  munic ipa l  park ing lo ts ,  on -s t reet  pa id park ing,  win te r  
maintenance for  Ci ty provided park ing,  d ig i ta l  p roducts ,  and pol ic ies  for  o ther  Ci ty 
provided  park ing.  

–  Manage park ing cons iderat ions,  both short - te rm and long- term.  
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– Admin is ter  the Traf f ic  By- law and on -s t reet  overn ight  permi ts .  

–  Mainta in  Elect r ic  Vehic le  (EV) charg ing in f rast ructure  

The Park ing Planning Sect ion would:  

–  Provide input  in to  the Miss issauga Of f ic ia l  Plan (MOP) park ing pol ic ies .  

–  Develop park ing des ign guide l ines.  

–  Provide park ing comments for  Zoning By - law Amendments  and Commit tee of  
Adjustment  appl icat ions.  Review dr iveway w idening appl icat ions.  

–  Provide input  to  Zoning By - law park ing pol ic ies .  

–  Review park ing s tud ies and lead area spec i f ic  park ing s t ra teg ies.  

–  Coord inate Payment - in-L ieu (PIL ) ,  Development  Charges (DCs) and park ing e lements  
of  Communi ty Improvement  Plans (CIPs) .  

–  Ass is t  wi th  access ib i l i t y po l ic ies  and s tandards.   

Park ing Enfo rcement  would:  

–  Enforce park ing  and t ra f f ic  by - laws.  

–  Admin is ter  the APS (Admin is t ra t ive Penal ty Sys tem).  

–  Coord inate enforcement  technology upgrades.  

The Bus iness Development  Sect ion would:  

–  Undertake bus iness analys is .  

–  Handle data management  and visual izat ion.  

–  Be respons ib le  fo r  bus iness p lanning.  

–  Support  311  munic ipa l  phone - in  service wi th  park ing customer service.  

–  Be respons ib le  fo r  park ing communicat ions,  market ing and outreach.  

–  Be respons ib le  fo r  f inance in  cooperat ion wi th  the Ci ty ’s  F inance d iv is ion .  

Private Sector Partnerships  

I t  is  recommended that  the Ci ty cont inue to  support  jo in t  ventu res and par tnersh ips wi th  
pr ivate  sector  companies to  opt imize  the use of  land and in f rast ructure a nd meet  publ ic  needs 
for  park ing spaces in  the most  appropr ia te  way.  

Decision-Making 

City Counci l  wi l l  cont inue to  be the f ina l  dec is ion -making body on pol icy  issues such as 
s t ra teg ic  goals ,  capi ta l  and operat ing budgets  for  exis t ing and  fu ture  expanded pa rk ing 
services and fac i l i t i es ,  and park ing fees.   Important  aspects  of  the report ing and dec is ion -
making process inc lude Standing Commit tee of  Counci l ,  Ci t i zens -Business Advisory 
Commit tee and the  Commit tee of  Adjustment .  

I t  is  recommended that :  

–  The Ci ty Counci l  and appl icable s tanding commit tees of  Counci l  cont inue  to  be the 
dec is ion-making body assoc iated wi th  park ing po l ic ies  inc lud ing,  for  example,  fee 
set t ing,  expans ion of  park ing fac i l i t ies ,  jo in t  ven tures wi th  the pr i vate  sector ,  new 
technologies,  and in tegrat ing TDM wi th  park ing  and other  po l icy issues.  
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Finance   
Finance refers  to  how current  and fu ture munic ipa l  park ing operat ions are current l y funded 
and f inanced.  The Ci ty ’s  main revenue s t reams for  park ing are  on -s t ree t  and of f -s t ree t  pa id 
park ing,  park ing f ines,  P IL,  and development  charges.  The cost  o f  provid ing “ f ree”  park ing in  
the Ci ty should a lso be cons idered.   

Future Funding Options 

I t  is  recommended that :  

–  As the Ci ty ’s  pa id  park ing market  matures,  the Ci ty undertake an analys is  o f  t he 
benef i ts  and costs  of  reduc ing the dai l y and month ly park ing d iscount  and that  the Ci ty 
a l igns i ts  park ing passes wi th  surrounding commerc ia l  month ly park ing fees.  

–  The Ci ty increase i ts  park ing fees at  regula r  in terva ls  to  keep pace wi th  in f la t ion.   

–  Over the long- term,  the Ci ty ’s  fee -set t ing  s t ra tegy evolve to  meet  spec i f i c  park ing 
ut i l izat ion  object i ves.  The s t ra tegy could inc lude set t ing park ing fees that  vary by 
locat ion,  t ime of  day,  and spec ia l  event  type.  

–  The Ci ty suppor t  i ts  Apr i l  2018 TDM Strategy p r i c ing park ing measure by set t ing 
month ly park ing fees h igher than the  MiW ay adul t  month ly t rans i t  pass fee.  

–  The Ci ty fo rmal ize  the approach to  f inanc ing and  funding Munic ipa l  Park ing 
operat ions.  The pol icy should adhere to  the fo l lowing pr inc ip les:  

o  Revenue-genera t ing park ing act iv i t ies  should be  funded through park ing 
revenues (separate cost  centre)  as much as poss ib le .  

o  Non-revenue park ing act iv i t ies  should be  funded by the  property  tax base  
(separate cost  cent re) .  

–  Munic ipa l  Park ing fees should re f lec t  market  condi t ions (supply  and demand).  

–  The Ci ty use  annual  park ing t icket  revenue to  cover a l l  costs  of  enfo rcement  inc lud ing 
park ing t icket  process ing.  Any surp lus revenue should  be p laced in to the reserve 
account  to  pay for  new capi ta l  pro jects  (For  exam ple,  sur face lo ts ,  park ing garage 
s t ructures and necessary equipment ) .  

–  The Ci ty undertake an analys is  to  dete rmine the benef i ts  and costs  of  implement ing 
dynamic or  escalat ing  on -s t reet  pr ic ing  in  each of  the Prec incts .  

–  The Ci ty undertake an analys is  o f  th e  benef i ts  and costs  of  reduc ing the  dai ly and  
month ly park ing d iscount  to  a l ign the Ci ty ’s  park ing passes wi th  sur round ing 
commerc ia l  month ly park ing fees.   

–  The exis t ing  s ix geographica l ly -de l ineated park ing reserve accounts  are merged in to  
one capi ta l  reserve account .  

New Parking Structures 

I t  is  recommended that  a  formal ized process for  determin ing the bus iness case assoc iated 
wi th  any park ing  capi ta l  pro ject  be adopted .  

GO Parking 

I t  is  recommended that  the Ci ty work wi th  Metro l inx to  develop a s t ra tegy  to  reduce a l l -
day f ree park ing a t  GO Trans i t  ra i l  and  bus s tat ions.  
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Special Considerations  
There are ins tances where excep t ions to  pa id park ing can lead to  a loss of  revenue.  For  
example,  the  CarShare vehic le  permi ts  a t  $65.00  per  month and pa t io  spaces in  h igh t ra f f ic  
areas l imi t  the poten t ia l  park ing revenues that  can be generated f rom the sam e space.   

I t  is  recommended that :  

–  The Ci ty should develop  a s t ra tegy to  accurate ly  account  for  los t  revenue where 
spec ia l  cons iderat ions a re g iven in  pa id park ing locat ions.   

Technology and Innovation 

PAYMENT METHODS 
As technology cont inues  to  evolve  re la t ed to  park ing,  c i t ies  should moni tor  these new too ls  
for  park ing management  and apply  them where they can be most  e f fect i ve.  As new 
technologies have  become avai lab le the Ci ty has updated i ts  network to  improve the user  
exper ience but  a lso to  be able to  t r ack park ing usage more accurate ly.   Current l y,  the Ci ty 
uses pay and d isp lay machines,  mul t i -v is i t  payment  cards,  and annual  and month ly permi ts .   
New payment  methods were cons idered,  inc lud ing pay -by- l icense-p late (PBLP) ,  gated pay -on-
foot  (POF) ,  pay-by-phone,  and pay-by-onl ine  permi t .  

I t  is  recommended that :  

–  The Ci ty should undertake a bus iness case analys is  to  dete rmine the feas ib i l i ty and 
benef i ts  o f  upgrading i ts  Pay and Disp lay machines and enforcement  technology to  a 
PBLP system.  

– The Ci ty should cons ider  a  Pay-On-Foot  (POF)  system poss ib ly combined wi th  LPR 
technology a t  locat ions that  requi re  addi t ional  park ing contro ls .  Depending on 
c i rcumstances,  POF may of fer  a  be t ter  so lu t ion  than Pay and Disp lay and or  PBLP.  

–  The Ci ty should cons ider  POF for  any  new park ing 
s t ructures p lanned fo r  the Downtown Core.  

–  The Ci ty should cons ider  convert ing the  Ci ty Hal l  
park ing garage f rom Pay and Disp lay machines to  a 
POF system.  

– When insta l l ing POF sys tems,  the Ci ty should  
cons ider  systems wi th  the la test  technologie s 
avai lab le inc lud ing access contro l  for  month ly 
park ing permi t  ho lders  and property management  
s ta f f  proximi ty cards,  wi re less t ransponders,  and 
mobi l i ty phones.   

–  The Ci ty should o f fer  the convenience of  Pay -By-
Phone at  a l l  the Ci ty ’s  on -s t reet  and o f f -s t reet  
park ing fac i l i t ies .   

–  The Ci ty should use a  phased approach to  in t roduce 
Pay-By-Phone.  
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PARKING ENFORCEMENT TECHNOLOGY 

Recent  advances in  park ing enforcement  technology have 
made new approaches economic even for  smal ler  
munic ipa l i t ies  to  use L icense Pl ate Recogni t ion (LPR) for  
park ing enforcement .  

A p i lo t  pro ject  in  underway in  the Ci ty ’s  Park ing 
Enforcement  group to  test  L icense Plate Recogn i t ion 
technology and  Dig i ta l  Chalk ing equipment .  Th is  wi l l  
e l iminate the need fo r  manual  chalk ing,  o f fers  immediate 
recogni t ion of  vehic les p la tes and a review of  exis t ing 
permi t  data.  Dig i ta l  Chalk ing wi l l  a l low of f icers  to  enforce 
the Ci ty ’s  park ing bylaws more ef f ic ient l y and a l lowing for  
re l iab le ,  d ig i ta l  t rack ing dur ing inc lement  weather  
condi t ions.  In  addi t ion to  ef f ic ienc ies of  a  s ing le  p i lo t  
vehic le  fo r  Chalk ing du t ies  is  an ant ic ipated 25 per  cent  
improvement  to  process product iv i ty .  

PARKING DATA COLLECTION AND MANAGEMENT 

– Fundamenta l  to  any d iscuss ion of  po l icy change is  an understanding of  exis t ing 
condi t ions such that  s t rengths can be bui l t  upon  and weaknesses remediated or  
removed.  A review of  Miss issauga’s  Munic ipa l  Park ing ’s  exis t ing data co l lec t ion and 
s torage methods ident i f i ed severa l  gaps and opportun i t ies  for  improvement .   

I t  is  recommended that :   

–  The Ci ty ’s  Munic ipa l  Park ing organiza t ion should  develop an annual  park ing data 
co l lec t ion program and c reate a comprehensive database of  Ci ty -provided  park ing 
supply and u t i l iza t ion.  The data co l lec ted should  be openly  avai lab le on l ine.  This  work 
wi l l  begin the process of  c reat ing the back -end in f rast ructure  requi red  to  provide 
park ing and ut i l i zat ion in format ion to  the end -user.  

–  The Ci ty should consol idate exis t ing  data f i les  regard ing pr i vate ly -owned park ing and 
add in format ion at  key locat ions o f  in terest  ac ross the munic ipa l i ty (For  example at  
In tens i f icat ion Areas) .  The data co l lec ted could be used to  develop a more 
comprehensive understanding of  exis t ing park ing  supply fo r  development  and long -
range p lanning purposes.  

–  Future data co l lec t ion  and s torage methods fo r  park ing enforcement  should l ink  
in f ract ion and in f ract ion locat ion data,  and the data should be mapped.  

DIGITAL SIGNAGE AND WAYFINDING 

Park ing guidance systems are usefu l  in  large  areas where a l ternat i ve park ing locat ions are 
avai lab le c lose to  dest inat ions.   They typ ica l l y inc lude a websi te  and  mobi le  app that  p rovide  
rea l - t ime,  map-based in format ion on park ing avai lab i l i ty and  pr ic ing.  

I t  is  recommended that :   

–  The Ci ty should cons ider  implement ing a park ing  guidance system in  loca t io ns such as 
Prec inct  1  where there a re large munic ipa l  park ing fac i l i t ies  and large pr ivate park ing 
fac i l i t ies .  The system should combine d ig i ta l  var iab le message s igns and wayf ind ing 
s igns to  d i rect  dr i vers  to  avai lab le park ing.   

–  The s igns should  be p laced  at  Prec inct  en try po ints ,  key dec is ion -making  points  wi th in  
the Prec inct ,  and access points  to  each park ing  fac i l i ty.   
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– Wayf ind ing s igns should be provided fo r  park ing 
locat ions where rea l - t ime in format ion is  unavai lab le.   

–  Al l  Ci ty park ing guidance techno logy in  a l l  park ing 
fac i l i t ies  should be compat ib le  to  ease in tegrat ion 
in to  the Ci ty ’s  in format ion system.  

–  The park ing guidance system should inc lude a 
websi te  wi th  an assoc iated app that  makes park ing 
avai lab i l i t y and  pr ic ing data avai lab le to  customers .   

–  The Ci ty should p romote  the use of  the  onl ine too ls ,  
par t icu lar l y dur ing  peak demand per iods such as  
spec ia l  events .  The web -based too ls  may be 
developed by the Ci ty  or  through a p r ivate 
par tnersh ip.   

–  The Ci ty should regular l y:  

o  Review the  geographica l  a reas where a 
park ing guidance system is  implemented.  

o  Assess the park ing guidance technology 
avai lab le and  cons ider  advances in  
technology and  best  pract ices.  

Implementation Plan and Monitoring Strategy  
To ensure the vis ion of  the Park ing Masterp lan  i s  achi eved i t  is  c r i t ica l  to  develop a robust  
and comprehensive Implementat ion Plan and  cor responding Moni tor ing Program to gu ide  next  
s teps – day to  day work completed by s ta f f ,  dec is ion making by Counci l  and input  /  suppor t  
provided  by s takeholders  and par tner s .  

To support  implementat ion of  the park ing master  p lan a comprehensive implementat ion p lan 
has been prepared .   A summary of  the implementat ion p lan is  provided  in  Exhib i t  E -3 .  The 
p lan is  documented in  a summary tab le which is  in tended to  be used by C i ty s ta f f  to  gu ide  
next  s teps.  

Exhibit  E-3  Implementat ion Plan Summary  

Short-Term  Medium-Term Long-Term 

Adopt  a  Prec inct  Approach to  
Park ing requi rements  

PIL Program Review  Update the Park ing Master  
Plan 

Implementat ion of  Lower  
Dr iveway Boulevard Park ing 
Ci ty-wide  

Improve publ ic  
communicat ion on park ing 
pro jects  and pol ic ies  

Review the  impacts  of  
Autonomous Vehic les on  
park ing 

Develop new funding opt ions and 
opportun i t ies  around park ing 
provis ion and  maintenance  

Curbs ide Management  
Study  

Ful l  bu i ld  out  o f  a  ver t ica l ly 
in tegrated Park ing Divis ion 
wi th in  the Ci ty s t ructu re  

Zoning By-Law Update  Develop Share-Your-
Park ing program 

 

Transformat ion of  exis t ing 
Park ing Permi ts  to  Dig i ta l  
Pla t form 

Develop bus iness case 
and implement  pay -by-
phone 

 

 Implement  d ig i ta l  s ignage 
and wayf ind ing  
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1 PARKING IN MISSISSAUGA 

1.1 THE CONTEXT 
As Miss issauga cont inues to  grow,  the way we move is  expected to  change.   W hi le  walk ing,  
cyc l ing and tak ing t rans i t  wi l l  become more p revalent ,  i f  the car  wi l l  con t inue to  be the mode 
of  choice for  many.   Park ing wi l l  there fore remain a key e lement  o f  our  t ransportat ion  
network.   Th is  Park ing  Master  Plan and Implementat ion  St rategy (PMPIS) examines the need 
for  and management  o f  park ing in  the Ci ty,  fo r  the fu ture now and in  the  fu ture,  and  expla ins 
why and how Park ing Mat ters .  

The goal  o f  Park ing Mat ters  is  twofo ld :  to  improve the ef f ic iency and ef fect iveness of  cur rent  
and fu ture resources dedicated to  park ing;  and to  use park ing as a too l  to  rea l ize the c i t y 
bu i ld ing object ives se t  out  in  the Ci ty ’s  p lanning documents .   

1.1.1 THE CHANGING CITY 

Miss issauga has g rown to  be Canada 's  6 t h  l arges t  c i ty.  I t  is  home to  more  than three -quarte rs  
of  a  mi l l ion people and a lmost  ha l f  a  mi l l ion jobs.  Park ing is  an important  par t  o f  
Miss issauga's  t ransporta t ion system, bu t  as the Ci ty cont inues to  g row and evolve,  communi ty 
park ing needs are chang ing.   

As the Ci ty inc ludes a wide range of  ne ighbourhoods and communi t ies  and new development  
wi l l  take on other  var ious forms ,  Miss issauga’s  park ing pol icy can  no longer be a one -s ize f i ts  
a l l  approach.  The p rovis ion and management  of  park ing across the Ci ty must  re f lec t  loca l  
character is t ics  and needs.  An envi ronment  scan of  current  t rends in  p lanning and managing 
park ing was completed and a review o f  how local  character is t ics  wi th in  the Ci ty o f  
Miss issauga are changing both can be found in  Appendix 1 -1.   

Af fordable hous ing is  a lso a pr ior i t y across the Ci ty as hous ing becomes more and more 
expens ive.  Park ing is  a  too l  that  can help shape t he Ci ty by r ight -s i z ing park ing requi rements  
or  not  making park ing mandatory for  every un i t ,  espec ia l ly in  renta l  or  a f fordable hous ing 
pro jects .  Through unbundl ing park ing f rom uni t  sa les or  renta ls ,  hous ing can become more 
af fordable fo r  an ind iv idual  or  fami l y that  chooses other  modes to  move a round the Ci ty and 
can a lso s ign i f icant ly reduce the upfront  construct ion costs  for  a  development .     

1.1.2 PARKING AND THE TRANSPORTATION SYSTEM TODAY 

An analys is  o f  Miss issauga shows that  approximate ly 15% of  the to ta l  land area is  dedicated 
exc lus ive ly to  of f -s t reet  park ing and re la ted purposes,  not  inc lud ing pr i va te dr i veways.  Most  
exis t ing park ing supply  i s  sur face park ing.  As Miss issauga is  most ly “bu i l t  out , ”  i t  is  important  
for  the Ci ty to  f ind  developable land an d look at  how exis t ing resources dedicated to  park ing 
and t ransporta t ion can be used more ef f ic ient l y and ef fect i ve ly .   

The Ci ty is  cur rent l y respons ib le  for  a  var ie ty  o f  d i f ferent  munic ipa l l y owned/ leased and 
managed park ing.  Today in  Miss issauga there ar e:   

–  19 at -grade park ing fac i l i t ies ;   

–  4  be low grade park ing fac i l i t ies ;  

–  169 on-s t reet  pay and d isp lay machines in  2 on -s t reet  park ing d is t r ic ts ;  and  

– 77 of f -s t ree t  pay and d isp lay machines.   

Exhib i t  1-1 shows severa l  key park ing locat ions throughout  the  Ci ty.  
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Exhibit  1-1  City Wide Parking Areas 
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Munic ipa l  Park ing s taf f  t rack cer ta in  s ta t is t ics  about  how the  exis t ing paid park ing is  be ing 
ut i l ized through data gathered f rom insta l led  Pay -and-Disp lay machines as wel l  as  purchased 
month ly passes and permi ts .   

The 2011 Transportat ion  Tomorrow Survey ( TTS)  ind icates that  approximate ly 80% of  t r ips  in  
Miss issauga occur by car .  The survey a lso shows that  each household owns an average o f  
two vehic les.  Pr iva te motor  cars  provide  mobi l i ty  but  p lace a heavy cost  burden on many 
households.  This  PMPIS is  des ig ned to  provide p roact ive and evidence -based so lut ions to  th is  
important  t ransportat ion and land use chal lenge both now and in  the fu tu re.  

I t  is  a  common publ ic  op in ion that  park ing should  be “ f ree” .  There is  typ ica l ly s ign i f icant  
oppos i t ion to  implement ing  paid park ing which does not  cons ider  the cos ts  assoc iated wi th  
provid ing  park ing.  The  cost  o f  park ing spaces in  new park ing fac i l i t ies  inc ludes land 
acquis i t ion,  des ign and construct ion,  l ight ing,  power,  s ignage,  access contro l ,  safety and  
secur i ty,  fenc ing,  landscaping,  park ing p lanning ,  and insurance.  The cost  o f  park ing spaces in  
exis t ing park ing fac i l i t ies  inc ludes the ongoing maintenance costs  of  snow and l i t te r  removal ,  
power sweeping,  resur fac ing,  landscaping,  l ine paint ing,  l ight ing,  and insurance.  Addi t ional  
costs  inc lude market ing,  promot ion and enforcement .  Free park ing dur ing cer ta in  t ime per iods 
increases enforcement  costs  as addi t ional  patro ls  are requi red .  These factors  make i t  d i f f icu l t  
for  the Ci ty to  cont inue  to  provide f ree park ing.  

Another  cons idera t ion is  that  “ f ree park ing”  is  be ing subs id ized by a l l  tax  payers  and 
consumers of  goods and  services,  whether  they own a car  o r  not .    

Park ing in  Miss issauga i s  d iscussed in  severa l  exis t ing Miss issauga pol i cy documents .  Some 
of  those inc lude the Miss issauga Strateg ic  Plan (2016),  Miss issauga Of f i c ia l  Plan (MOP),  the 
current  Zoning By- law (225-2007),  the Transportat ion Maste r  Plan  (TMP)  (2019) and the 
Transportat ion Demand Management  Strategy and Implementat ion Plan  (TDMSI)  (2018).  
There are many o ther  Ci ty s tud ies and  documents  that  a lso provide d i rect ion on how the Ci ty  
should provide and manage park ing.  A  deta i led review of  po l ic ies  that  in f luence park ing can 
be found in  Appendix 1-2.  

1.2 PARKING VISION 
The Park ing Vis ion Statement ,  as  determined  though the creat ion of  th is  document ,  s ta tes the 
Ci ty ’s  v iew of  Miss issauga in  the fu tu re and def ines the Ci ty ’s  be l ie fs  about  the overarch ing  
pr inc ip les that  park ing pol icy and p ract ices shou ld adopt  to  achieve tha t  v iew.  The p rocess 
and f ramework used to  develop the  Ci ty park ing vis ion can be found in  Appendix 1 -3.  The 
Vis ion Statement  is  a l igned wi th  the  pr inc ip les,  goals  and object ives of  the Ci ty 's  Stra teg ic  
Plan and MOP.  

The Vis ion for  the Park ing Maste r  Plan and  Implementat ion Strategy was  developed  through 
extens ive consul ta t ion  wi th  the publ ic  and re levant  Ci ty d iv is ions  as fo l lows :   

–  Park ing pol ic ies  and pract ices should cons ider  park ing as a va luable resource that  
in f luences c i ty bu i ld ing,  t ransportat ion choices ,  a f fordable hous ing  and economic 
development ,  and provides an important  service for  res idents  and  bus inesses.  The 
Ci ty should s t r i ve to  ensure a ba lance between park ing provis ion and management  to  
maximize  support  fo r  Miss issauga as a mul t i -modal  c i ty.  F ina l l y,  the Ci ty  shou ld s t r i ve 
to  ensure a fa i r  d is t r ibut ion of  park ing costs .   

I t  is  recommended that  the Ci ty requi re  a l l  fu ture  park ing pol icy  and pract ices to  be 
s t ra teg ica l ly  cons is tent  wi th  the vis ion s ta tement .  
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1.3 DEVELOPING THE PARKING MASTER PLAN 

1.3.1 DEVELOPMENT PROCESS 

Park ing Master  Plan is  an act ion p lan des igned to  gu ide how the Ci ty wi l l  provide an d manage 

park ing in  the fu ture.   

The Park ing Master  Plan  was undertaken  in  three  phases:  

–  Phase 1:  Discovery  

–  Phase 2:  Develop  and Test  Pol ic ies   

–  Phase 3:  De f ine and Approve Pol ic ies  

Phase 1  invo lved s ign i f i cant  publ ic  consul ta t ion to  ident i f y issues and opp ortun i t ies  

assoc iated wi th  cur rent  park ing pract ices.  I t  a lso inc luded an in -depth  explorat ion of  park ing 

best  pract ices in  o ther  jur isd ic t ions.  Phase 1 resul ted in  the development  of  the report  

ent i t led Best  Pract ices Review.  This  report  conta ins  in format ion about  how Miss issauga’s  

park ing compares to  other  s imi lar  munic ipa l i t ies  in  terms of  park ing zoning requi rements ,  

technology,  organizat ional  s t ructure fo r  the Park ing department  and  other  permiss ions.  To 

review the contents  of  th is  document ,  p lease see  Appendix 1-4.  Th is  report  was a lso  used  to  

he lp in form Phases 2 and 3.  

Phase 2  cente red on present ing draf t  recommendat ions developed in  response to  the Phase  1 

feedback and comments received f rom the publ i c .   

Phase 3  developed and ref ined the d raf t  recommendat ions that  f lowed f rom Phases 1 and 2.  

Phase 3 inc luded prepar ing a Dra f t  Park ing Master  Plan Report  for  Ci ty s ta f f .  Th is  Phase a lso 

inc luded a f ina l  round  of  re f inements  based on feedback f rom Ci ty s ta f f ,  park ing providers ,  

and the publ ic .  

1.3.2 CONSULTATION AND ENGAGEMENT 

The Park ing Master  Plan  was completed th rough a comprehensive p rocess that  gathered  input  

and feedback f rom across the Ci ty.  Staf f  represent ing a var ie ty o f  d iv is ions across the 

corporat ion  have p rovided input  on how park ing current l y operates in  the  Ci ty and how i t  

could be improved in  the  fu ture.  Miss issauga’s  Mayor and members of  Counci l  were a lso 

inc luded in  d iscuss ions throughout  the course of  the pro ject  to  provide input  and d i rect ion to  

s ta f f .  F ina l l y,  an extens ive publ ic  consul ta t ion process was admin is te red at  d i f ferent  

mi les tones of  the pro ject  to  make sure that  the goals  and object ives in  th is  Plan were 

cons is tent  wi th  what  Miss issauga res idents  fe l t  was needed.  

The s takeholders  cons is ted of  three  groups,  they  were:  

–  Decision-Makers :  Mayor and Members of  Counc i l ,  the Ci ty ’s  Leadership Team, and 

the pro ject  S teer ing Commit tee.  

–  Parking Providers :  Representat i ves respons ib le  for  and o r  who are in te rested in  the 

provis ion and  or  management  of  publ ic  or  p r i vate  park ing fac i l i t ies  in  Miss issauga.  

This  g roup inc luded anyone in  the bus iness of  park ing.  

–  Parking Users :  Homeowners,  tenants ,  bus iness -owners or  bus iness representat ives,  

communi ty groups,  v is i tors ,  and engaged co l laborators .  Th is  g roup inc luded anyone 

who uses,  re l ies  on ,  or  has an in terest  in  park ing  in  Miss issauga.  
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The development  of  the  Park ing Master  Plan was  bui l t  upon s ign i f icant  input  and consul ta t ion 

wi th  s ta f f  and dec is ion makers for  the Ci ty.  S taf f  provided input  on  how park ing current l y 

operates in  the Ci ty and how i t  could be  improved in  the fu tu re.  Miss issauga’s  Mayor and 

members of  Counci l  engaged in  d iscuss ions to  p rovide input  and d i rect ion to  s ta f f .   

Consul ta t ion and engagement  was used to  in form each of  the pro jec t  phases.  As such,  a  

three-phase p rogram was completed to  in form the development  of  the Park ing Maste r  Plan.  

The fo l lowing is  an overview of  the var ious act i v i t ies  that  were under taken:  

Exhibit  1-2  Overview of Consultation & Engagement Tact ics  

PHASE 1 PHASE 2 PHASE 3 

OBJECTIVE 

Inform audiences about 

the project and gather  

input  on issues and 

opportunit ies assoc iated 

wi th park ing  

OBJECTIVE 

Provide audiences wi th an 

update on the project  and 

present  /  gather  input on 

the pre l im inary 

recommendat ions  

OBJECTIVE  

Work with audiences 

towards an agreement  on 

the proposed 

recommendat ions and 

f inal ize outcomes  

Key themes emerged f rom the consul ta t ion and engagement  act iv i t ies  undertaken.  The key 

themes were cons idered  and incorporated  in to the master  p lan where pos s ib le  to  ensure that  

communi ty and s takeholder  va lues were  ref lec ted.  The fo l lowing is  a  summary of  the key 

themes that  emerged.  

–  LOCATION: The area where park ing is  p rovided ,  the surrounding land -use and des i red 

vis ion for  the space should have a  s t rong in f luence on how park ing is  determined and 

managed.   

–  APPLICATION :  The appl icat ion of  park ing s tandards need to  be cons idered or  more 

c lear ly ra t ional i zed based on other  Ci ty po l ic ies  and s t ra teg ies.  

–  ENFORCEMENT:  Cons is tency and f requency of  enforcement  is  ne eded depending on 

the by- law requi rements  and the var ious land -uses throughout  the  Ci ty.  I t  should be 

cons idered more as a too l  as opposed to  a react ion.   

–  COMMUNICATION:  There needs to  be more communicat ion between the Ci ty and i ts  

park ing users  regard ing the current  as wel l  as  emerging or  changing s tandards for  

park ing as wel l  as  meaningfu l  communicat ion wi th  the park ing p roviders  regard ing 

expectat ions for  management  and provis ion.   

–  CONTEXT:  There are  un ique park ing c i rcumstances throughout  the  Ci ty which  are 

dr iven by neighbourhoods,  communi t ies  and land -uses.  The context  needs to  be 

cons idered when de termin ing park ing requi rements  and supply .    

–  PERCEPTION:  There a re a cons iderable number  of  percept ions a round park ing both 

f rom the park ing users  regard ing  how i t  is  p lanned,  des igned and enfo rced as wel l  as  

f rom the providers  as to  how park ing requi rements  are determined.  There are 

preconceived no t ions about  how much park ing should cost  in  var ious areas throughout  

the Ci ty which may be more assumpt ion -based as opposed to  fact -based.  

A more deta i led  overview of  the  process and outcomes of  the consul ta t ion and engagement  

program are found in  Appendix 1 -5 .  
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1.4 PARKING MASTER PLAN OVERVIEW 
The Park ing Master  Plan  is  a  comprehensive  document  which conta ins a wide range o f  
in format ion,  too ls  and  recommendat ions for  the Ci ty ’s  cons iderat ion and  use.   

The fo l lowing is  a  summary o f  the chapte rs  that  make -up the Master  Plan Report  and the 
in tended use of  each.  

Chapter  Purpose  

1 Park ing in  
Miss issauga  

Establ ishes exis t ing  con text ,  Park ing Vis ion ,  and  s tudy 
methodology  

2 Park ing Prec incts  in  
Miss issauga  

Explo res the prec inct  approach to  park ing and recommends 
four  prec incts  based on  analyses of  key  cr i ter ia  

3  Park ing Regulat ions  Makes recommendat ions  to  park ing regulat ions in  the zoning 
by- law,  b icyc le  park ing,  and payment - in- l ieu (PIL )  program  

4 Park ing Fac i l i t ies  Makes recommendat ions  for  on -s t reet  and o f f -s t reet  park ing  

5 Governance  Makes recommendat ions  for  a  new organizat ion model  
inc lud ing a park ing d iv is ion  

6  F inance Makes recommendat ions  for  fu tu re funding opt ions and 
approaches to  new park ing in f rast ructu re pro jects ,  coord inat ion 
wi th  other  jur isd ic t ions  

7  Technology and  
Innovat ion   

Explo res emerging technologies in  park ing payment ,  
enforcement ,  data co l lec t ion and management ,  d ig i ta l  s ignage 
and wayf ind ing,  peer - to -peer park ing shar ing ,  au tomated 
vehic les,  and smar t  park ing,  and makes recommendat ions for  
the Ci ty ’s  approach to  each funct ion.  

8  Implementat ion and 
Moni tor ing  

Summarizes a l l  recommendat ions of  the PMPIS and i dent i f ies  
the key requi rements  fo r  implementat ion of  each .  Ident i f ies  key 
per formance ind icators  to  be moni tored in  o rder  to  t rack 
implementat ion of  the PMPIS recommendat ions  

In  addi t ion to  the conten t  noted above,  the p lan inc ludes a comprehensive set  o f  
recommendat ions based on the key themes of  Munic ipa l  Park ing,  Park ing Demand 
Management ,  Access ib i l i ty and  Safety,  Technology and Innovat ion .   

The recommendat ions are found at  the  end of  each of  the key sect ions of  the Master  Plan  
Report .  A summary and implementat ion cons iderat ions is  provided at  the  end of  the report  to  
support  implementat ion and next  s teps  

1 LOCATION 2 APPLICATION 

3 ENFORCEMENT 4 COMMUNICATE 

5 CONTEXT 6 PERCEPTION 
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2 PARKING PRECINCTS IN 
MISSISSAUGA  

Miss issauga is  a  c i t y made up of  a  var ie ty  o f  bu i l t  forms.  Some areas of  the Ci ty are  h igh 
dens i ty mixes of  res iden t ia l ,  commerc ia l  and employment  wi th  s t rong t ra ns i t ,  walk ing  and 
cyc l ing connect i v i t y,  whi le  o ther  areas are compr ised so le ly o f  s ing le  detached res ident ia l  on 
winding loca l  roads  wi th  l imi ted access to  other  t ravel  modes .  That  is  why the PMPIS is  not  
suggest ing a one s ize f i t s  a l l  park ing approach;  ra ther  i t  b reaks the Ci ty  up in to  sect ions 
based on those characte r is t ics ,  known as Prec incts .    

Th is  Chapter  d iscusses the prec inct  approach f i rs t  on a genera l  leve l  and presents  other  
munic ipa l i t ies  that  have adopted th is  approach to  provid ing and managing  park ing,  and then 
delves deeper in to  why the prec inct  approach is  be ing recommended for  the Ci ty o f  
Miss issauga.   

2.1 CRITERIA FOR DETERMINING PRECINCTS  
When i t  comes to  provid ing and managing munic ipa l  park ing,  i t  is  important  to  analyze the 
overa l l  bu i l t  form o f  the Ci ty.  Are there  major  d i f ferences in  ne ighbourhoods across the c i ty  or  
can one approach be e f fect ive? Exhib i t  2-1 p rovides a l is t  o f  fac tors  that  typ ica l l y a f fect  
park ing needs,  park ing demand,  and park ing supply and most  a re commonly used in  th e 
development  o f  appropr ia te park ing management  po l ic ies .  Some are a lso  used to  group a reas 
wi th  s imi lar  characte r is t i cs  and therefore  a s imi lar  v is ion and need fo r  a  s imi lar  set  o f  park ing 
pol ic ies .  

The most  e f fect i ve and most  f requent l y used fac tors  are:  

–  Trans i t  Access ib i l i t y and  Service Frequency  

– Vehic le  Ownership  

– Avai lab i l i ty  o f  Al te rnat i ve Travel  Modes  

– Act ive Transporta t ion Network  

– Shared Vehic les  

– Taxi  Service  

– Carshare Service  

–  Publ ic  Park ing Fac i l i t i es   

–  Land Use  

–  Walk ing and other  act ive  t ransportat io n  envi ronment  qual i t y   
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Exhibit  2-1  Factors Affect ing Parking Demand, Supply, and Management  

Source:  Pa rk ing Management  Comprehens ive  Implementat i on Gu ide,  V ic to r ia  T ranspor t  Po l i cy  I ns t i tu te ,  

2018  

2.2 OTHER CITIES WITH A PRECINCT APPROACH  

As pointed out  in  the Best  Pract ice Review (Appendix 1 -4)  prepared as par t  o f  the  PMPIS,  

jur isd ic t ions in  many countr ies  have adopted a  prec inct  approach whi le  o thers  are explo r ing 

that  d i rect ion through the i r  on -going zoning  by - law review.  The avai lab i l i ty o f  t rans i t ,  publ ic  

park ing,  and act i ve t ransportat ion networks is  important  to  the approach.  Many ju r isd ic t ions 

a lso review the i r  park ing  pol ic ies  and  update the i r  Zoning By - laws when adopt ing a po l icy 

area approach.  The pol i c ies  that  emerge d i f fe r  wi th  the d i f ferent  needs of  d i f ferent  

jur isd ic t ions.  Seven d i f ferent  loca l  jur isd ic t ions are reviewed:  Toron to,  Vaughan,  Ki tchener,  

Hami l ton,  Richmond Hi l l ,  Oakvi l le ,  and Newmarket .  A summary is  provided in  Exhib i t  2-2 and 

addi t ional  deta i l  wi th  maps are provided in  Appendix 2-1.  

 

 

   Factor 

Geographic Location: Vehicle ownership and use rates in an area 

Residential Density:  Number of residents or housing units per acre/hectare 

Employment Density:  Number of employees per acre/hectare 

Land Use Mix:  Land use mix located within a convenient walking distance 

Transit Accessibility:  Nearby transit service frequency and quality 

Car Sharing:  Whether car-sharing services are located within or nearby a building 

Walkability and Bike-ability:  Walking environment quality 

Demographics:  Age and physical ability of residents or commuters 

Income:  Average income of residents or commuters 

Housing Tenure:  Whether housing is owned or rented 

Pricing:  Parking that is priced, unbundled, or cashed out 

Sharing/Overflow: Ability to share parking facilities with other nearby land uses 

Management Programs:  Parking and mobility management programs implemented at a site 

Design Hour:  Number of allowable annual hours a parking facility may fill 

Contingency-Based Planning:   

Use lower-bound requirements, and implement additional strategies if needed 



 

P A RK IN G MA S T E R P LA N A N D  IMP LE ME NT A T IO N S T RA T E G Y  
P r o j ec t  N o .  16 1 - 14 5 7 5  
C i t y  o f  M i ss i s s au g a  

W S P 
Ma y 2 0 1 9   

P a g e  2 4  

Exhibit  2-2  Jurisdict ions with Precinct /Policy Area Approach to Parking Policies  

City  Year Precincts/Pol icy Areas  Summary 

City of 
Toronto 2013 

•  Pol icy Area 1:  Downtown and 
Centra l  W ater f ront .   

•  Pol icy Area 2:  Yonge  and 
Egl in ton.  

•  Pol icy Area 3:  Cent res and 
Avenues on Subway.   

•  Pol icy Area 4:  Other  Avenues 
wel l  served by Surface Trans i t .   

•  Pol icy Area 5:  Rest  o f  the Ci ty.  

The Ci ty o f  Toronto  conducted a ser ies of  reviews  of  i ts  
park ing pol ic ies  and s tandards to  develop a new Zoning By -
law 569-2013 in  2013.  The new by- law ref lec ts  the park ing 
needs of  res idents  and bus inesses and incorpora tes pol ic ies  
in  the c i t y ’s  Of f ic ia l  Plan  Urban Structu re and h igher -order  
t rans i t  corr idors .   

The Zoning By- law inc ludes spec i f ic  park ing pol i c ies  for :  
Avenues,  Cent res,  Employment  Areas,  and Downtown and 
Centra l  W ater f ront .  

City of 
Vaughan  2010 

•  Higher-o rder  Trans i t  Hubs  

•  Local  Centres  

•  Pr imary Centres and Pr imary 
In tens i f icat ion Corr idors  

•  Base (Other  Areas)  

Vaughan adopted a park ing pol icy a rea approach  in  2010 
based on the c i t y ’s  Of f ic ia l  Plan ’s  urban s t ructure and l inked 
to  current  and  p lanned t rans i t  fac i l i t ies .   

The review recommended park ing s tandards for  each 
separate area.  These s tandards ranged f rom min imums in  
areas wi th  l imi ted  t rans i t  to  maximums in  a reas in  Trans i t  
hubs or  a long h igher -order  t rans i t  fac i l i t ies  and 
In tens i f icat ion Areas.  

City of 
Kitchener  2018 

•  Rapid Trans i t  Stat ions  

•  Urban Growth Centres 
inc lud ing Ci ty Centre  

•  Mixed Use Zones  

•  Other  Areas  

The park ing requi rements  in  the new by - law are lower fo r  
Planning Around Rapid  Trans i t  Stat ions,  Urban Growth 
Centres ( inc lud ing Ci ty Centre)  and for  Mixed  Use Zones 
than for  o ther  areas of  the c i ty.   

The by- law provides min imum and maximum park ing 
requi rements  for  mul t i -un i t  res ident ia l  developments  in  these 
zones.  
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City of 
Hamilton 2018 

•  Downtown Commerc ia l  Zones  

•  Mixed Use Zones  

•  Trans i t  Or iented Zones  

•  Other  Areas  

I f  the gross f loo r  area  ( to ta l  area conta ined  wi th in  the 
bu i ld ing)  meets a min imum requi rement ,  some commerc ia l  
developments  in  these zones are not  requi red to  provide 
park ing.   

The c i ty has min imum and maximum park ing rat ios  for  mul t i -
un i t  res ident ia l  developments  in  the Trans i t  Or iented Zones.  

Town of 
Oakvil le  2014 

•  Mixed-Use Zones  

•  Growth Areas  

•  Downtown  

The Town has lower  park ing requi rements  in  the  Mixed -Use 
Zones and Growth  Areas .  Downtown commerc ia l  
developments  do not  have to  provide park ing,  but  there is  a  
min imum park ing s tandard (no maximums) for  res ident ia l  
uses in  Downtown.  

Town of 
Newmarket  

On-
going  

•  Urban Centres  

•  Other  Areas  

The Town dec ided  to  develop an Area -Speci f ic  Zoning By- law 
for  the Urban Centres Secondary Plan.  As par t  o f  that  
exerc ise,  the town commiss ioned a park ing s tandard 
background s tudy.  

As the s tudy area  is  to  be h igh ly t rans i t -o r iented,  the repor t  
recommended both min imum and maximum park ing rates.   
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2.3 THE CASE FOR PRECINCTS IN MISSISSAUGA 
This  Sect ion  assesses the appl icabi l i ty  o f  a  prec inct  approach to  park ing  management  in  the 
Ci ty o f  Miss issauga.   

Th is  Sect ion  uses the cr i ter ia  for  se lect ing  and def in ing prec incts ,  as  d iscussed in  Sect ion 2.1  
to  assess the Ci ty to  determine appropr ia te prec inct  areas.  A more deta i l  review of  these 
cr i ter ia  and how they apply to  the Ci ty  is  provided in  Appendix 2-2 .   Sect ion  2.4  presents  the 
four  prec inct  t ypes,  the rat ionale behind  the se lect ion of  the  prec incts ,  and the pol icy  target  
for  the p rec incts .  

2.3.1 DEMOGRAPHICS 

The Ci ty ’s  populat ion  has increased by 1.5 % annual ly s ince 2000.  The 2017 populat ion of  
about  766,000 is  expected to  grow to 930,000 in  2041.  This  pro jected  rate of  grow th wi l l  dr i ve 
the demand for  mobi l i t y and wi l l  put  g reat  p ressure on the Ci ty ’s  t ranspor tat ion system.  

The la rgest  s ing le age  cohort  is  between the ages of  50 and 54 ind icat ing  that  many people 
wi l l  re t i re  in  the next  decade or  two .  This  wi l l  lead to  chang es in  hous ing choice and t ravel  
habi ts  for  th is  age  cohor t .  Younger  generat ions,  par t icu lar l y those aged  15 to  34,  tend  to  be  
in ternet -savvy and h igh ly connected .  They are l i ke ly to  respond eas i l y to  new park ing 
technologies and to  out reach campaigns that  use onl ine and soc ia l  media p la t forms.  

2.3.2 LAND USE, POPULATION, AND EMPLOYMENT 

Miss issauga is  most ly bu i l t  out ,  on ly a  smal l  amount  o f  green f ie ld  land i s  avai lab le fo r  
development  and  most  new development ,  res ident ia l  or  non - res ident ia l ,  wi l l  be in  in f i l l  and  
wi th  h igher  dens i t ies  than the t rad i t ional  suburban greenf ie ld  development .  

I t  is  expected that  the t rend towards apartments  and townhouses wi l l  con t inue and accelerate 
wi th  the number of  detached and semi -detached hous ing types expected  to  grow only  by 2,338 
uni ts  by 2041 1.  The dens i ty o f  fu ture  res ident ia l  a reas is  l ike ly to  be h igher than in  o lder  
ne ighbourhoods.  High dens i ty ne ighbourhoods wi l l  be wel l -su i ted  to  non-auto t ransportat ion 
modes such as t rans i t ,  walk ing,  and cyc l ing.  The ant ic ipated sh i f t  to  a l ternat ive modes wi l l  
have impl icat ions fo r  the  Ci ty ’s  park ing needs.  

Future development  wi l l  occur  main ly th rough in tens i f icat ion in  exis t in g u rban areas.  Th is  
means that  exis t ing park ing s tock wi l l  inevi tab ly undergo some t ransfo rmat ions.  For  example,  
exis t ing park ing may be d isp laced by new development ,  sur face park ing may be rep laced by 
s t ructured park ing  in  denser areas,  pa id park ing  may b ecome the  norm in  more areas of  the 
Ci ty as land becomes more scarce and va luable .  Exc lus ive park ing for  some spec i f ic  land 
uses could be phased out  in  favour of  more af fo rdable and space -saving  so lut ions such as 
of f -s i te ,  shared  publ ic  park ing.  

Employment  in  Miss issauga has  a lso grown s teadi ly  wi th  more than 10,000 jobs were c reated 
between 2013 and 2017.  Dur ing th is  per iod,  the number of  bus inesses a lso increased.  
Service-based sectors  a re dr i v ing employment  and bus iness growth in  Miss issauga,  but  
manufac tur ing and wholesale t rades are shr ink ing.   

  

                                                      
1 Popula t i on,  Demograph ics ,  and Hous ing Survey,  C i t y  o f  Miss issauga,  2016  
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Future employment  is  expected to  grow by 23% to 552,000 in  2041,  making employment  in  the 
downtown area and  other  exis t ing  of f ice cent res more concentrated.  Amidst  th is  growth,  
o f f ice-based jobs are expected to  be the main  dr iver ,  whi le  populat ion -re la ted jobs such as 
reta i l ,  heal thcare,  and educat ion wi l l  a lso support  the t rend .2 

Mixed-use a reas have the most  potent ia l  fo r  reduc ing the need for  automobi le  t ravel  and the  
re la ted demand fo r  park ing.  In  a  mixed -use a rea where c i t i zens can l i ve,  work  and p lay,  t ravel  
needs can be met  by walk ing or  t rans i t  t r ips .   

2.3.3 VEHICLE OWNERSHIP 

Vehic le  ownership  in  Miss issauga has been dec l in ing over  the las t  f ive  years  however most  
households s t i l l  have  more than one vehic le .  Veh ic le  ownership per  household averaged 1.6 
in  2016.   

Exhib i t  2-3 shows that  vehic le  ownership is  low in  the Downtown and th e Communi ty Nodes,  
the areas wi th  the most  f requent  t rans i t  services .  Such areas a re l ike ly to  generate less 
demand for  park ing.   

Areas far ther  f rom t rans i t  service o r  where t rans i t  service is  less convenient  have  much 
h igher vehic le  ownership ra tes and consequent l y h igher park ing demand.

                                                      
2 Dra f t  T ranspor t a t ion Mas ter  P lan for  Miss issauga,  Ci ty  o f  M iss issauga,  January  2019  
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Exhibit  2-3  Number of Vehicles per Household -  2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source:  T ranspor t a t ion Tomorrow Survey,  Un i ve rs i t y  o f  Toronto ,  2016   

Note :  Data  not  ava i l ab le  fo r  unco lored a reas .              
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2.3.4 AVAILABILITY OF OTHER TRAVEL MODES 

In  recent  years ,  the increased avai lab i l i t y o f  non -personal  vehic les has had an impact  on the 
demand for  park ing spaces.  W i th more people us ing these services,  personal  vehic le  
ownership is  dec l in ing,  espec ia l ly among young people.  Reduced vehic le  ownership reduces 
the need for  park ing spaces both at  the poin t  o f  or ig in  and dest inat ion .  

The loca t ions of  carshare vehic les,  car  renta l  companies and taxi  are scat tered across the  
Ci ty wi th  some c luster ing in  the Downtown and a t  some Communi ty Nodes.  In  March 2017,  
Ci ty o f  Miss issauga s taf f  es t imated  60,000 Uber t r ips  per  week were  occurr ing in  the  Ci ty.  An 
est imated 25,000 ind iv iduals  are reg is tered wi th  Uber as d r ive rs  and can conduct  bus iness in  
Miss issauga. 3 

These services reduce the need for  ind iv idual  vehic le  ownership and can  redu ce park ing 
demand espec ia l ly in  the heavy dest ina t ion areas such as t he Downtown  

2.3.5 TRANSIT  

Existing Transit Usage 

The t rans i t  mode share in  Miss issauga has increased in  recent  years ,  accord ing to  a review of  
Transportat ion Tomorrow Survey da ta (TTS) as wel l  as  Census da ta ,  as shown in  Exhib i t  2-4.   
Accord ing to  data  f rom the  TTS, the Ci ty ’s  t rans i t  mode share increased f rom 8% in 2011 to  
14% in 2016.   The  Census,  which is  a  re la t ive ly  more re l iab le data  source due to  i ts  larger  
sample s ize,  reported an  even h igher t rans i t  mode share of  18% in  2016.  

Exhibit  2-4  Travel Mode Share -  2011 to 2016  

Exhib i t  2-5 shows the t rans i t  percentage by t ra f f ic  zone in  2016 based on TTS data .   

From 2011 to  2016,  MiWay r idersh ip grew by more than 15%.  Miss issauga has the second 
h ighest  loca l  t rans i t  r ide rsh ip per  capi ta  in  the GTHA (af ter  Toronto ) .   Miss issauga a lso 
generates the most  GO Tra in r idersh ip  af ter  Union Stat ion,  wi th  21 ,000 passenger s per  day.    

                                                      
3 C i t y  to  Propose Te rms for  Lega l i za t ion o f  Uber  in  Mis s issauga,  Rac hael  W i l l iams ,  2017  
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Exhibit  2-5  Transit  Mode Share by Traff ic Zones -  2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source:  T ranspor t a t ion Tomorrow Survey,  Un i ve rs i t y  o f  Toronto ,  2016   

Note :  TTS data  is  repo r ted  as - is  and may va ry  f rom other  sources .    
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The Square One GO Bus  terminal  is  the bus iest  bus terminal  in  the GO Trans i t  network,  
inc lud ing Union Stat ion. 4 

The Miss issauga Trans i tway bes ide Highway 403  provides an east -west  corr idor  across the 
Ci ty for  bus service.   In i t ia l  t rends ind icate the Trans i tway has been successfu l  a t  increas ing 
r idersh ip,  wi th  MiW ay needing to  add capac i ty to  accommodate the ext ra demand. 5 

Areas wel l  se rved by t rans i t  are  pr ime locat ions to  implement  lower  park ing requi rements .  The 
p lanned t rans i t  improvements wi l l  increase the  convenience of  t rans i t  use in  these areas in  
the fu ture and l ike ly  increase t rans i t  r ide rsh ip.   

Future Transit Service 

The p lanned Long-Term Trans i t  Service for  Miss issauga  inc ludes s ign i f icant  improvements  in  
the number of  t rans i t  routes,  f requency,  and  reduced t rans i t  t ravel  t ime.   

Improvements  wi l l  inc lude:  

–  Hurontar io  L ight  Rapid Trans i t  (Approved/Funded)  

–  Bus Rapid Trans i t  a long Highway 403 (most  s ta t ions in  service)  

–  GO Regional  Express Rai l  (proposed by Met ro l inx)  

–  Ki tchener GO Line  

– Lakeshore W est  GO Line  

– Mi l ton GO Line  

– Higher-o rder  t rans i t  on Dundas St reet  and Lakeshore Road East  (Proposed/Unfunded)  

–  Miway 5  Stra tegy to  improve t rans i t  service in  the next  5  years  

– Trans i t  Pr io r i t y Corr idors  on nor th -south  and east -west  ar ter ia l  roads  

The p rovis ion of  h igher order  t rans i t  and improvement  of  regula r  t rans i t  service is  important  
for  mobi l i t y in  the Ci ty.  When t rans i t  as  a mobi l i ty opt ion becomes equal l y i f  no t  more 
at t ract i ve than d r i v ing in  terms of  cost ,  convenience,  comfor t ,  re l iab i l i ty ,  and connect iveness 
between key locat ions,  sh i f ts  in  car  ownership and t ravel  mode can be rea l is t ica l ly achieved.   
The sh i f t  away f rom auto  use has a d i rect  impact  o f  reduced park ing needs in  areas wel l  
served by t rans i t .  

  

                                                      
4 Dra f t  T ranspor t a t ion Mas ter  P lan for  Miss issauga,  2019  
5 Dra f t  T ranspor t a t ion Mas ter  P lan for  Miss issauga,  2019  
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2.3.6 WALKABILITY 

Walkabi l i ty cons iders  the qual i ty  o f  pedestr ian fac i l i t ies ,  roadway condi t ions,  land use 
pat terns,  communi ty support ,  secur i t y,  and genera l  comfor t  o f  walk ing.  A t  the leve l  o f  a  
spec i f ic  communi ty,  the re la t ive  locat ion of  common dest inat ions and the qual i ty  o f  
connect ions between them ( land use access ib i l i ty )  is  ve ry important . 6 

Miss issauga was des ignated a Si l ver  W ALK Fr iendly Communi ty  in  2014. 7  

Walk Score,  a  pr i vate company that  prov ides walkabi l i ty services,  cur rent ly ranks Miss issauga 
the four th  most  walkable  large c i t y in  Canada wi th  a W alk  Score of  59.  Walk  Score is  a  
walkabi l i ty  index based on the d is tance to  ameni t ies  such as grocery s tores,  schools ,  parks,  
l ibrar ies ,  restaurants ,  and cof fee shops . 8 

Whi le  some areas in  the Ci ty are very  walkable,  there are extens ive a reas that  are not  
conduc ive to  walk ing or  act ive t ransportat ion .  

The abi l i t y to  walk  convenient ly and safe ly in  the Ci ty is  cr i t ica l  because  a lmost  a l l  modes of  
t ravel  begin and end  wi th  a walk ing t r ip .  I f  appropr ia te walk ing fac i l i t ies  are not  presen t ,  
res idents  and employees wi l l  be less l ike ly to  take t rans i t .  I f  res idents  cannot  walk  shor t  
d is tances to  shops and school ,  they wi l l  dr i ve .  Both sets  of  c i rcumstances are l ike ly to  af fect  
the demand for  park ing spaces wi th  the more  wa lkable area requi r ing fewer park ing  spaces.  

Many on-going c i t y in i t ia t ives are  des igned to  address current  gaps in  wa lkabi l i ty in  the Ci ty.  
The Ci ty has developed pol ic ies  des igned to  impro ve walkabi l i t y s ign i f icant ly fo r  new 
developments  and redevelopments .  As resul t ,  improvements  in  walkabi l i t y are  ant ic ipated fo r  
the Ci ty over  the next  f i ve years .  

2.3.7 PUBLIC PARKING FACILITIES  

The loca t ion and s ize of  publ ic  park ing fac i l i t ies  can be an impo rtant  fac tor  when cons ider ing 
park ing pol ic ies .  The avai lab i l i ty o f  publ ic  park ing fac i l i t ies  can reduce the need for  on -s i te  
park ing as mul t ip le  users  can share the same park ing fac i l i t ies  at  d i f ferent  t imes of  the day.  
For  example,  an of f ice complex loca ted next  to  a  munic ipa l  park ing lo t  can have reduced on -
s i te  park ing wi th  sp i l l -over  demand being accommodated in  the publ ic  lo t  dur ing of f ice hours .  
The same publ ic  lo t  can serve nearby reta i l  or  restaurant  land uses tha t  t yp ica l l y exper ience 
peak park ing  demand in  the evening hours .  The same pr inc ip le  can be appl ied to  res ident ia l  
bu i ld ings.  Vis i tor  park ing can be accommodated in  publ ic  park ing.  Subject  to  cer ta in  
condi t ions,  addi t ional  res ident  park ing can a lso be accommodated in  publ ic  park ing in  a  
mixed-use envi ronment .  

Munic ipa l  publ ic  park ing  is  current l y o f fe red in  the fo l lowing a reas:  

–  Streetsvi l le  Communi ty Node  

– Downtown Core  

–  Downtown Cooksvi l le  

–  Port  Credi t  Communi ty Node  

The loca t ion of  munic ipa l  park ing lo ts  could support  reduced on -s i te  park ing in  a  mixed -use 
envi ronment .  

                                                      
6 W alkab i l i t y  Improvements ,  V ic tor ia  Transpor t  Po l i c y  Ins t i tu te ,  2017  
7 Miss issauga,  W alk  Fr iend l y  Onta r i o ,  2014  
8 W alk ing  the W alk ,  CEO for  C i t ies ,  2009  

http://www.ceosforcities.org/research/walking-the-walk/
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2.3.8 SUMMARY OF PRECINCT APPROACH 

The review o f  prec inct  c r i ter ia  shows  a wide range of  current  and fu tu re t rans i t ,  publ ic  
park ing,  Transpor tat ion Demand Management  ( TDM) measures,  envi ronmenta l  bu i l t  form/ land  
use,  and walkabi l i t y across the Ci ty.  As the var ious e lements  d iscussed impact  park ing 
demand,  supply,  and management  d i f ferent l y,  recommendat ions for  park ing prec inct  areas 
must  be based on carefu l  cons iderat ion.  Transportat ion Demand Management  is  d iscussed in  
deta i l  in  Appendix 2 -3.  

2.4  MISSISSAUGA PRECINCT BOUNDARIES AND 
POLICIES 

This  Sect ion  d iscusses how four  park ing prec inc t  areas emerged f rom an  analys is  o f  the 
Ci ty ’s  Character  Areas.  The four  p rec incts  are known as One,  Two,  Three,  and Four.  Th is  
Sect ion  d iscusses the prec inct  area boundar ies,  the rat ionale for  each p rec inct ,  the park ing 
pol icy targets  for  each p rec inct ,  and potent ia l  park ing management  s t ra teg ies for  each 
prec inct .  

The park ing prec incts  were determined by examin ing the Character  Areas ’  c urrent  and fu ture:  

–  Land use,  bu i l t  fo rm,  walkabi l i ty  

–  Bui l t  form  

–  Trans i t  ava i lab i l i t y  

–  Avai lab i l i ty  o f  publ ic  park ing  

–  TDM measures  

–  MOP’s  p lanning ob ject i ves  

I t  should be noted  that  the Prec incts  and the i r  boundar ies are p re l iminary,  and  subject  to  
zoning by- law review.   The del ineat ions of  Major  Trans i t  Sta t ion Areas (MTSAs) are  subject  to  
the MTSAs Study,  current ly be ing  undertaken by the Ci ty and  Region of  Peel .  

The park ing requi rements  wi th in  each Prec inct  wi l l  be determined by a fu ture Zoning By - law 
requi rements  review conducted by the Ci ty .  

2.4.1 RATIONALE 

A park ing pol icy f ramework is  requi red for  four  main reasons:  

–  To adopt  a  un i f ied  overv iew of  c i t ywide park ing p rovis ion and  management  in  
Miss issauga.  

–  To cons ider  the var ie ty  o f  d i f ferent  areas in  the Ci ty espec ia l ly  the d i f fe rences in  
t rans i t  and munic ipa l  park ing avai lab i l i ty .  

–  To a l ign dec is ions about  land use,  t rans i t ,  park ing provis ion ,  and management  
s t ra teg ies wi th  the Ci ty ’ s  v is ion for  a  mul t imodal  c i ty.  

–  To regard c i t y -managed park ing fac i l i t ies  as  a va luable resource that  should be 
managed proact i ve ly .  
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2.4.2 PRECINCT ONE 

Location 

Prec inct  One compr ises:  

–  Downtown Core  

– Downtown Cooksvi l le   

–  Port  Credi t  Communi ty Node  

Rationale 

A.  TRANSIT  

– Prec inct  One areas conta in  exis t ing mobi l i ty  hubs:  

o  Miss issauga Ci ty Centre  – Mobi l i t y Anchor  

o  Cooksvi l le  GO  –  Mobi l i t y Gateway  

o  Port  Credit  GO  –  Mobi l i ty Gateway  

– Prec inct  One areas have  the h ighest  cur rent  and fu ture leve l  o f  t rans i t  se rvice wi th  a  
conf luence of  Higher Order Trans i t  Corr idors  and Commuter  Rai l :  

o  Downtown Core :  Huron tar io  LRT and Highway 403 BRT Cor r idor .  

o  Downtown Cooksvi l le :  Hurontar io  LRT,  Dundas  BRT Cor r idor ,  and  Commuter  Rai l  
Stat ion .  

o  Port  Credit  Community Node:  Huron tar io  LRT and Commuter  Rai l  Stat ion.  This  
node is  a lso par t  o f  the potent ia l  Lakeshore t rans i t  service as iden t i f ied in  the 
Lakeshore Connect ing Communi t ies  Master  Plan s tudy which recommended 
s tar t ing wi th  convent ional  or  enhanced bus service and progress ing to  LRT or  
s t reetcar  over  t ime as growth increases a long the Lakeshore Corr idor .  

–  An addi t ional  fac to r  is  the p lanned GO services  improvement  a t  the Port  Credi t  GO 
Stat ion.  The  Lakeshore West  GO l ine wi l l  benef i t  f rom the Met ro l inx RER Corr idor  
Pro jects  that  wi l l  in t roduce a 15 -minute,  two-way service be tween Aldershot  and Union  
Stat ion.  

B.  PUBLIC PARKING 

– Prec inct  One areas have  the largest  supply of  publ ic ly avai lab le park ing fac i l i t ies  wi th :  

o  Severa l  munic ipa l  park ing lo ts  

o  Severa l  pr i vate ly operate park ing fac i l i t ies  

o  Metered  on-s t ree t  park ing spaces  

C.  MIXED LAND USE/BUILT FORM 

– Prec inct  One areas conta in  the largest  mix of  complementary majo r  land uses that  
fos ter  the abi l i t y to  l i ve,  work  and p lay in  the same area.  The major  land  uses are:  

o  Resident ia l  

o  Commerc ia l  

o  Off ice  
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D.  WALKABILITY  

– Prec inct  One areas have  a s ign i f icant ly  h igher Walk  Score than the Ci ty average .  They 
are “very walkable”  areas where most  e rrands can be accompl ished on foot .   

E.  TRANSPORTATION DEMAND MANAGEMENT 

– Prec inct  One areas a l ready have severa l  TDM measures in  p lace.  These measures 
inc lude:  

o  Convenient  and f requent  t rans i t  service  

o  Carshare locat ions  

o  Taxi  s tands  

o  Car ren ta l  locat ions  

o  A mix o f  pr imary,  secondary On - road,  and  of f - road fac i l i t ies   

o  In  the fu tu re,  addi t ional  TDM measures wi l l  be added through Ci ty in i t ia t i ve s such 
as those recommended in  the Ci ty ’s  TDM St rategy and Implementat ion Plan  (2018) .  
Such in i t ia t i ves inc lude b icyc le  park ing regulat ions and s tandards,  t rans i t  passes,  
and on-road act i ve t ransportat ion in f rast ructure .  

F.  VEHICLE OWNERSHIP  

– Prec inct  One areas cur rent ly have some o f  the lowest  vehic le  ownership  ra tes per  
household in  the Ci ty ( typ ica l ly lower than  the Ci ty average of  1 .6  vehic les per  
household) .  Prec inct  One areas a lso curren t ly  have the  h ighest  concentrat ions of  h igh 
res ident ia l  dens i ty in  t he  form of  mul t i -un i t  complexes (apartments) .  

Policy Objectives 

Prec inct  One areas have  the Ci ty ’s  h ighest  combinat ion  of  characte r is t ics  that  resul t  in  the 
lowest  park ing demand.  Prec inct  One areas a re centered on t rans i t ,  they have the largest  
supply of  publ ic ly avai lab le park ing fac i l i t ies ,  the most  mixed -use a reas,  W alk  Scores that  are 
s ign i f icant ly h igher than the Ci ty average,  wel l  es tab l ished TDM measures,  vehic le  ownership 
ra tes that  a re lower than  average,  and the h ighest  res ident ia l  dens i t ies .  

I t  is  recommended that  Prec inct  One areas shou ld have the lowest  park ing requi rements  and 
the h ighest  leve l  o f  park ing management  s t ra teg ies.  I t  is  recommended that  park ing 
maximums for  most  land  uses should be cons idered in  these areas.  A var ie ty  o f  park ing 
management  measures inc lud ing Pr ice Responsive approach should be adopted.  
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2.4.3 PRECINCT TWO  

Location 

Prec inct  Two compr ises:  

–  Downtown Fai rv iew  

–  Downtown Hospi ta l  

–  Uptown Majo r  Node  

– Gateway Corporate Cent re  

– Major  Trans i t  S tat ion Areas at :  

o   A i rpor t  Corporate Centre  

o   Clarkson (Potent ia l  Mob i l i ty Hub)  

–  Dixie  Communi ty Node (Potent ia l  Mobi l i t y Hub)  

–  Hurontar io  In tens i f icat ion Corr idor  

Rationale  

A.  TRANSIT  

– Prec inct  Two locat ions have very good t rans i t  se rvice.  They are located  on a h igher -
order  t rans i t  corr idor ,  BRT corr idor  and o r  commuter  ra i l :  

o  Downtown Fai rv iew,  Downtown Hospi ta l ,  Uptown Major  Node and Gateway 
Corporate Cent re and Hurontar io  In tens i f icat ion Corr idor :  Hurontar io  LRT.  

o  Major  Trans i t  S tat ion Areas at  the Ai rpor t  Corporate Centre:  High way 403,  BRT.  

–  Dixie Communi ty Node :  to  be served by p lanned Dundas BRT Corr idor .  W ith in  f ive 
years ,  Met ro l inx’  s  RER Corr idor  Pro jects  wi l l  inc rease service to  every 15 minutes or  
bet ter  between Mi l ton and Toronto.  The 30 percent  increase in  service wi l l  b enef i t  a l l  
s tops on the Mi l ton l ine inc lud ing Dixie  Sta t ion. 9   

–  The Ci ty ’s  Of f ic ia l  Plan  Schedule 6 ident i f ies  Dixie  Road nor th  of  Dundas Street  as a  
Trans i t  Pr io r i t y Corr idor  ind icat ing that  t rans i t  improvements  a re p lanned for  Dix ie  
Road.  The service  improvements  wi l l  serve Dixie  Stat ion.   

–  Major Transit  Stat ion Areas Clarkson:  L ike Por t  Credi t  Stat ion  (Prec inct  One) ,  
Clarkson Sta t ion is  on the  Lakeshore W est  GO l ine and wi l l  bene f i t  f rom the p lanned 
15-minute,  two-way serv ice between Hami l ton  and Downtown Toronto.  

–  A phased approach for  the reduct ion of  park ing requi rements  should be cons idered in  
a l ignment  wi th  the t iming of  t rans i t  improvements  and funding.  

B.  PUBLIC PARKING 

– Prec inct  Two areas cur rent ly lack publ ic  park ing .   

–  The Clarkson GO stat ion  suppl ies  a lmost  3 ,500 park ing spaces and the D ixie  GO 
stat ion has approximate ly 1 ,000  park ing spaces.  The spaces at  both s tat ions are for  
GO patrons only.   

–  The nearest  munic ipa l  park ing lo t  to  Clarkson GO stat ion is  located on Clarkson Road 
North and  provides approximate ly 135 park ing spaces,  but  the lo t  is  approximate ly 1 .5 
km f rom Clarkson GO stat ion and outs ide the  500m radius area des ignated as a Majo r  
Trans i t  Stat ion Area.  

                                                      
9 Mi l ton GO L ine,  Met ro l i nx,  2017  
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C.  MIXED LAND USE/BUILT FORM 

– Prec inct  Two areas inc lude some mixed -use deve lopments .  The main examples in  
Prec inct  Two are Downtown Fai rv iew,  Downtown Hospi ta l ,  and Uptown Major  Node.  Al l  
three are on  the Huronta r io  In tens i f icat ion Cor r idor .   

–  Areas ins ide the Majo r  Trans i t  Stat ion  Are a  at  Ai rpor t  Corpora te Centre and at  
Clarkson a lso have a good mix of  commerc ia l  and of f ice uses wi th  some industr ia l  land 
uses nearby.  These loca t ions are expected to  cont inue to  of fe r  a  good mix of  land 
uses as they g row and redevelop.  

–  Dixie  Communi ty Node:  the Dundas Connect  Mas ter  Plan recommends that  th is  area  
( locat ion and boundar ies yet  to  be dete rmined)  be one of  the seven Focus Areas a long 
Dundas.  Each Focus Area wi l l  be increas ing  i ts  mix of  land  uses and wi l l  have the 
greatest  increase in  populat ion and jobs a long the corr idor .  

D.  WALKABILITY  

– Prec inct  Two areas ( l ike  Prec inct  One areas)  have a s ign i f icant l y h igher Walk  Score 
than the Ci ty  average.   

–  Walk  Score rates the Hurontario corr idor  as  “very walkable. ”  The corr idor  has a much 
h igher rank ing tha n the Ci ty average.   

–  Areas wi th in  Highway 403 Major Transi t  Sta t ions at  Airport  Corporate  Centre  
(Tahoe,  E tobicoke Creek ,  Spectrum, Orb i tor ,  and  Renfor th)  and the Clarkson  GO 
Stat ion al l  receive bet te r  than average  scores fo r  t rans i t  service,  but  ra te lowe r on  
walkabi l i ty  than the  Ci ty average .  These areas are “car -dependent”  and most  errands 
requi re a car . 10 

–  Areas inc luded in  Dixie GO Stat ion have  the h ighest  W alk  Scores for  locat ions around 
Major  Trans i t  S tat ions.  The a reas are “somewhat  walkable. ”  Th is  W a lk  Score is  
cons is tent  wi th  the  Ci ty average  and ind icates that  some errands can be  accompl ished 
on foot .  The Dundas Connect  Maste r  Plan has p roposed s ign i f icant  improvements  in  
pedestr ian connect i v i t y for  areas around Dix ie GO Stat ion .    

E.  TRANSPORTATION DEMAND MANAGEMENT 

– Prec inct  Two areas have  l imi ted TDM measures,  but  Ci ty in i t ia t ives are l i ke ly to  
in t roduce addi t ional  measures.   

F.  VEHICLE OWNERSHIP  

– Prec inct  Two areas ’  vehic le  ownership ra tes are around the Ci ty average of  1 .6 
vehic les per  household.  Prec i nct  Two areas do not  have  the h ighest  res ident ia l  
dens i ty,  bu t  some areas are those the Ci ty ’s  second h ighest  dens i t ies ,  and some areas 
have the  potent ia l  to  accommodate redevelopment  and add s ign i f icant  populat ion and 
employment  growth (e.g. ,  Dundas Corr i dor ,  Clarkson MTSA).  

Policy Objectives 

Prec inct  Two areas have  h igher park ing demand than in  Prec inct  one,  but  lower than the Ci ty 
average .  Prec inct  Two park ing demand is  reduced by access to  good t rans i t  service,  the 
avai lab i l i t y o f  some publ ic  park ing,  t he presence of  some mixed -use development ,  a  range of  
walkabi l i ty  scores,  and some TDM strateg ies a l ready in  p lace.  Prec inct  Two areas have 
average  vehic le  ownership ra tes and most  have average  res ident ia l  dens i ty.  

I t  is  recommended that  park ing maximums be cons idered for  cer ta in  land  uses in  Prec inct  
Two.  Simi la r  to  Prec inct  One a var ie ty  o f  park ing  management  measures should be inc luded 
but  Area Management  approach would best  su i t  most  areas.   

                                                      
10 L iv i ng in  Miss issauga,  W alk  Score,  2018  
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2.4.4 PRECINCT THREE 

Location 

Prec inct  Three  compr ises:  

–  Major  Nodes :  

o  Centra l  Er in  Mi l ls  

o  Lakeview 

– Communi ty Nodes:  

o  Streetsvi l le  

o  Clarkson Vi l lage  

o  Malton  

o  Meadowvale  

o  South Common  

o  Sher idan  

o  Rathwood-Applewood  

– Ai rpor t  Corporate Centre  outs ide the Major  Trans i t  Stat ions  

– Future BRT Stat ions a long Dundas Street  

–  Other  Majo r  Trans i t  Stat ions not  inc luded in  Prec inct  One or  Prec inct  Two.  These 
inc lude a poss ib le  Lakeshore Stat ion  on the Lakeshore corr idor  o f  Hurontar io  LRT 
between Huronta r io  St reet  and the Miss issauga boundary.  

Rationale  

Prec inct  Three  areas a l l  have o r  wi l l  have  reas onably good t rans i t  service ,  but  the a reas lack 
some of  the other  support ing e lements  that  reduce park ing demand.  

A.  TRANSIT  

– Prec inct  Three  areas have or  wi l l  have a  reasonably good level  o f  t rans i t  service on a 
h igher-order  t rans i t  corr idor ,  BRT Corr idor  and o r  commuter  ra i l .  Trans i t  
in f rast ructures in  Prec inct  Three are  very s imi lar  to  Prec inct  Two.  The key addi t ional  
in f rast ructure  for  wi l l  be the fu ture Dundas Street  BRT and the poss ib le  Lakeshore 
BRT or  LRT.  

–  I t  should be noted  that  the Dundas Higher Order  Trans i t  (HOT) and Lakeshore HOT 
are only proposed,  wi th  no funding commit ted.   Changes in  park ing s tandards for  
these areas should be phased based on funding.  

B.  PUBLIC PARKING 

– Prec inct  Three  areas have only l imi ted publ ic  park ing.  Streetsvi l le  and Clarkson 
Vi l lage are except ions.   
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C.  MIXED LAND USE/BUILT FORM 

– Prec inct  Three  inc ludes varying leve ls  of  mixed -used development .  Prec inct  Three 
areas wi th  a  h igh mix of  land use inc lude:   

o  Dundas Corr idor  around Dixie  Road  

o  Centra l  Er in  Mi l ls  Major  Node  

o  Clarkson Vi l lage Communi ty Node  

o  Lakeshore east  o f  Huron tar io  St reet   

o  Highway 403 corr idor  around Ai rpor t  Corporate  Centre  

– As growth takes p lace,  and fu ture MTSA’s  are  conf i rmed and s tud ied,  these areas  wi l l  
in tens i fy and  more mixed -use development  wi l l  be encouraged.  

D.  WALKABILITY  

– Prec inct  Three  areas have a range of  W alk  Scores.  Locat ions l ike Stree tsvi l le ,  South 
Common and Mal ton are  “very walkable, ”  areas l ike Meadowvale  are “somewhat  
walkable”  and a reas l ike  Lakeview remain “car -dependent . ”   

E.  TRANSPORTATION DEMAND MANAGEMENT 

– Prec inct  Three  areas have some TDM measures,  but  the measures a re l imi ted.   

F.  VEHICLE OWNERSHIP  

– Prec inct  Three  areas typ ica l ly have h igher vehic le  ownership ra tes  than Prec incts  One 
and Two,  bu t  not  the h ighest  vehic le  ownership ra tes in  the Ci ty .   

Policy Objectives 

Prec inct  Three  inc ludes areas wi th  good t rans i t  service,  park ing demand that  may be  h igher 
than the Ci ty  average o r  reduced by the good t rans i t ,  “very walkable ”  or  “somewhat  walkable ”  
Walk  Scores,  l imi ted TDM measures,  and  h igher than average vehic le  ownership ra tes.  

I t  is  recommended that  an appropr ia te  leve l  o f  min imum park ing requi rements  should be set  
for  Prec inct  Three a reas .  The min imum park ing requi rements  should not  be the h ighest  in  the 
Ci ty.   

I t  is  recommended that  app ropr ia te park ing management  s t ra teg ies be adopted for  Prec inct  
Three but  a  s i te- focused approach wi l l  l ike ly address most  s i tes .  
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2.4.5 PRECINCT FOUR 

Location 

Prec inct  Four  inc ludes a l l  areas of  the Ci ty not  inc luded in  Prec incts  One,  Two or  Three .  I t  
a lso inc ludes the Spec ia l  Purpose Areas.   

Prec inct  Four  inc ludes:  

–  Al l  Neighbourhoods  

– Corporate Cent res:  

o  Meadowvale  

o  Sher idan Park  

– Employment  Areas:  

o  Churchi l l  Meadows  

o  Western Bus iness Park  

o  Southdown  

o  Mavis-Er indale  

o  Lakeview 

o  Dixie  

o  Gateway (Outs ide the MTSAs)  

o  Northeast  

o  Clarkson  

Rationale 

Prec inct  Four  areas have l imi ted t rans i t  service,  the Ci ty ’s  lowest  t rans i t  r idersh ip and W alk  
Scores,  and the  Ci ty ’s  h ighest  vehic le  ownership.  Sign i f icant  improvements  in  t rans i t  
in f rast ructure  are not  expected in  the near  fu ture  for  Prec inct  Four a reas.  Bui l t  form is  not  
expected to  change enough to  resul t  in  a  measurable reduct ion in  park ing demand.  Prec inct  
Four areas a re expected  to  remain largely car -dependent .  

As the Ci ty grows,  however,  some locat ions may develop to  the  poin t  tha t  they become mixed -
use areas where walk ing  is  a  rea l  a l te rnat i ve mode and park ing demand i s  reduc ing.  In  such 
cases the Ci ty should endeavor  to  review the p rec inct  areas.    

Policy Objectives 

Prec inct  Four  inc ludes the areas where park ing demand could be among the h ighest  in  the  
Ci ty,  due to  l imi ted t rans i t  service  and min imal  walk ing and cyc l ing  in f ras t ructure.  Therefore ,  
an appropr ia te  leve l  o f  min imum park ing requi rements  is  needed  a long wi th  appropr ia te 
park ing management  s t ra teg ies.  I t  is  recommended that  appropr ia te park ing management  
s t ra teg ies be adopted  fo r  Prec inct  Four but  a  s i te- focused approach wi l l  l ike ly address most  
locat ions .   
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2.4.6 SPECIAL PURPOSE AREAS 

Location 

MOP des ignates Toronto  Lester  B.  Pearson In ternat ional  Ai rpor t  and the UTM as Specia l  
Purpose Areas (See Chapter  3) .   

The Ci ty has no jur isd ic t ion over  the Spec ia l  Purpose Areas,  but  works w i th  the opera tors  and 
key s takeholders  to  in f luence t ravel  opt ions and park ing management  at  these locat ions.  The 
areas are cur rent l y market  respons ive .  

2.5 SUMMARY OF MISSISSAUGA PRECINCT 
APPROACH 

This  Sect ion  summarizes the park ing pol icy f ramework and the proposal  to  establ ish four  
park ing prec incts ,  each prec inct  re f lec t ing d i f ferent  c i rcumstances and approaches to  park ing 
provis ion and  managem ent .  

Exhib i t  2-6 summarizes the main character is t ics  of  the four  proposed p rec inct  areas .  

Exhib i t  2-7 shows the locat ions of  the four  park ing prec inct  po l icy areas.  
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Exhibit  2-6  Parking Precincts (based on MOP Schedules 9 and 2)  

  Schedule 9 Schedule 2 
Precinct Downtown Major Node Community Node Neighbourhood Corporate 

Centre 
Employment Area Special 

Purpose Area 
(4) 

Intensification 
Corridors and 
MTSAs (2) 

One DT Core 
DT Cooksville 

  Port Credit           

Two DT Fairview 
DT Hospital 

Uptown Dixie   Gateway     MTSAs inside Airport 
Corporate Centre 
Hurontario 
Intensification 
Corridor (outside 
Precinct One) 
MTSA in Clarkson 

Three   Erin Mills 
Lakeview (1) 

Streetsville 
Clarkson 
Malton 
Meadowvale 
South Common 
Sheridan 
Rathwood-
Applewood 

  Airport 
(Outside 
MTSAs) 

    Dundas 
Intensification 
Corridor (3) 
Other MTSAs, 
including Lakeshore 
(3) 

Four       All Meadowvale 
Sheridan Park 

Churchill Meadows 
Western Business Park 
Southdown 
Mavis-Erindale 
Lakeview 
Dixie 
Gateway 
Northeast 

    

Special 
Purpose 
Area 

            University of 
Toronto 
Mississauga 
Airport 

  

Notes :   
1 .  Lakev iew Majo r  Node:  Pending Counc i l  Approva l .   The p roposed l and use p lan is  expec ted to  be approved by Counc i l  on Ju l y  4 .  
2 .  C i t y  has  a  Major  T rans i t  S ta t ion Area (MTSA) rev iew underway;  o ther  areas  may be ident i f ied .  
3 .  Sub jec t  to  o t her  ongo ing  Ci ty  s tud ies  ( i .e . :  Lakeshore Connec t ing Communi t ies ,  MTSA rev iew)  
4 .  Spec ia l  Pu rpose Areas :  Locat ions  where the C i ty  has  ve ry  l i t t l e  in f luence and  park ing is  a l ready sub jec t  to  market  pr ic ing  

  



 

 

P A RK IN G MA S T E R P LA N A N D  IMP LE ME NT A T IO N S T RA T E G Y  
P r o j ec t  N o .  16 1 - 14 5 7 5  
C i t y  o f  M i ss i s s au g a  

W S P 
Ma y 2 0 1 9   

P a g e  4 3  

Exhibit  2-7  Locations of Proposed Precinct Policy Areas for Parking  
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2.5.1 RECOMMENDATIONS: MISSISSAUGA PARKING PRECINCTS 

This  Sect ion summarizes the recommendat ions for  park ing management  in  the Ci ty o f  
Miss issauga,  i t  is  recommended that  the Ci ty :  

–  Adopt  a  prec inct  based approach to  park ing  provis ion and management ,  each 
prec inct  wi th  i ts  own approach.  

–  Adopt  the fo l lowing goals  and park ing management  pr inc ip les for  each p rec inct :  

– Prec inct  One  

o  Goal :  Lowest  park ing requ i rements ,  h ighest  leve l  o f  park ing management  
s t ra teg ies,  and cons iderat ion of  park ing maximums for  most  land uses.  

o  Park ing Management  Pr inc ip le :  A Pr ice Responsive approach that  makes 
maximum use of  pr ic ing  to  bu i ld ,  own,  opera te,  and supply munic ipa l  par k ing.  

– Prec inct  Two  

o  Goal :  Second lowest  park ing requi rements ,  h igh  leve l  o f  park ing management  
s t ra teg ies and cons idera t ion of  park ing maximums for  cer ta in  land  uses.   

o  Park ing Management  Pr inc ip le :  An Area Management  approach that  makes 
maximum use of  area -based so lut ions such as pr ic ing and shared park ing .  

– Prec inct  Three  

o  Goal :  Appropr ia te min imum park ing requi rements  that  are h igher than  those 
for  Prec inct  One and Prec inct  Two.   

o  Park ing Management  Pr inc ip le :  A Si te -Focused approach that  opt imizes 
park ing at  appropr ia te s i tes  and wi th in  the Ci ty 's  park ing goals .   

– Prec inct  Four  

o  Goal :  Appropr ia te min imum park ing requi rements  (among the h ighest  in  the 
Ci ty. )   

o  Park ing Management  Pr inc ip le :  A Si te -Focused approach that  opt imizes 
park ing at  appropr ia te s i tes  and wi th in  the Ci ty 's  park ing goals .   

–  Review the  Ci ty ’s  cur ren t  Zoning By - law to  determine appropr ia te park ing 
requi rements  for  each prec inct  and ensure that  the park ing requi rements  a l ign wi th  
th is  s tudy’s  cr i ter ia  fo r  def in ing and establ ish ing the prec inct  areas.  

–  Conduct  regula r  reviews  (not  more than f i ve years  apart )  to  assess whether  prec inct  
boundar ies are s t i l l  appropr ia te or  need to  be changed.  
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3 PARKING REGULATIONS 
Pol ic ies  and regulat ions about  the provis ion o f  new park ing a re an impor tant  aspect  o f  th e  
Ci ty ’s  Park ing Maste r  Plan and the Plan ’s  impl icat ions for  fu tu re developments .  As the c i t y 
cont inues to  grow and in tens i fy,  i t  is  important  that  o ld  po l ic ies  that  supported the supply of  
abundant  park ing are rep laced by po l ic ies  compat ib le  wi th  the Ci ty ’s  cur rent  v is ion,  goals  
for  land use and t ransportat ion p lanning,  and more balanced support  for  a l l  t rave l  modes.  

This  Chapter  reviews the Ci ty ’s  exis t ing pol icy ins t ruments  for  the  provis ion of  new park ing 
supply (Source:  By- law;  how much:  ra te  per  use;  how: des ign guide l ine)  and h igh l ights  the 
modi f icat ions requi red i f  the proposed Prec inct  system is  adopted .  

3.1 THE ZONING BY-LAW 
The current  Miss issauga Zoning By -Law (225-2007)  provides deta i led  in format ion about  the  
Ci ty ’s  expec tat ions when i t  comes to  pro vid ing park ing.  The cur rent  approach in  Miss issauga 
is  to  provide d i rect ion  on a min imum number of  park ing spaces requi red based on land use 
and development  s ize .  When these pol ic ies  were developed the in ten t ion was to  ensure that  
park ing spaces were ava i lab le when the  park ing would be at  maximum capac i ty.  The main 
issue wi th  th is  approach  is  that  o f ten,  too much park ing is  bu i l t  and s i ts  unused most  o f  the 
t ime.  In  addi t ion,  h igh park ing requi rements  adds substant ia l ly to  development  costs ,  
somet imes l imi t  development  potent ia l ,  and  do not  he lp to  suppor t  and promote susta inable 
ways o f  t ravel l ing when park ing is  abundant .   

3.1.1 MOTOR VEHICLE PARKING STANDARDS TODAY 

The current  Zoning By- law spec i f ies  park ing supply requi rements  fo r  14 res ident ia l  land use 
categor ies  and 51 non -res ident ia l  land  and mixed-use developments  (o f f i ce,  re ta i l ,  service,  
restaurant ,  overn ight  accommodat ion,  and or  res ident ia l  components ) .  The Zoning By- law 
a lso provides a shared use park ing formula fo r  s i tes  that  can share park ing between var ious 
act iv i t ies  on the same property ,  thus reduc ing the overa l l  requi red park ing supply .  The 
shared use park ing fo rmula cons iders  park ing occupancy for  each act i v i t y  a t  d i f ferent  t imes 
of  the day and week.   

Park ing rates may a lso be lowered as  the resul t  o f  an appl icat ion to  the Commit tee of  
Adjustment .  Th is  Commit tee has reduced park ing requi rements  fo r  numerous developments  
and a var ie ty o f  land uses.  More  in format ion  on the Commit tee of  Adjustment  can be found 
in  Sect ion 5.2.6  Decis ion Making .  

A comprehensive benchmark ing exerc ise that  compares the zoning by - law park ing 
requi rements  in  Miss issauga,  o ther  Grea ter  Toronto Hami l ton Area (GTHA)  munic ipa l i t ies ,  
Ot tawa,  Vancouver and Vic tor ia .  The  compar ison inc ludes downtown by - laws and c i tywide 
by- laws for  o f f ice,  re ta i l ,  industr ia l ,  res iden t ia l  apartment  ( apartment ) ,  medica l  o f f ices,  and 
restaurants  uses.  The  benchmark ing review can be found in  Appendix 3-1.  
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3.1.2 MOTOR VEHICLE PARKING STANDARDS FUTURE 

CONSIDERATIONS 

To real i ze the Ci ty ’s  s t ra teg ic  goal  o f  a  t rans i t -or iented c i ty  where res idents  can get  around 
wi thout  an automobi le ,  the Ci ty ’s  exis t ing min imum park ing requi rements  should be reduced 
and rep laced wi th  a  po l i cy des igned to  manage park ing demand more de l iberate ly .  The new 
pol icy should have  suf f ic ient  regard for  a l te rnat i ve modes of  t ranspor tat ion and should focus 
on the Ci ty ’s  long - term t ransportat ion goals .  

Based on the benchmark ing report  (see Appendix  3-1)  and a  review of  cur rent  pract ices 
around park ing in  Miss issauga,  i t  is  c lear  tha t  there is  opportun i ty  to  lower the min imum 
number of  requi red park ing spaces in  cer ta in  areas.  Reduct ions have been implemented in  
the main  s t reet  a reas of  Port  Credi t ,  St ree tsvi l le  and Clarkson wi th  land uses such as 
res ident ia l  apartment ,  re ta i l  and restaurant .  However,  moving  forward,  there is  a  need fo r  
cons is tency in  those reduct ions.   

Emerging t ransportat ion pat terns and t rends in  Miss issauga and e lsewhere a lso needs 
carefu l  cons iderat ion.  Poss ib i l i t ies  inc lude modern technologies such e lect r ic  and 
autonomous vehic les .  Carshar ing may become a  very popular  a l te rnat i ve  to  personal  vehic le  
ownership.  Al though the  impact  o f  these emerging t rends  is  unc lear ,  there is  broad 
agreement  that  the impact  on park ing in f rast ructure and the park ing industry could be 
s ign i f icant .  New pol ic ies  and regulat ions wi l l  be requi red to  deal  wi th  the  changing 
c i rcumstances.  

Recommendations: Motor Vehicle Parking Standards  

– I t  is  recommended the C i ty h i re  a fu l l - t ime contract  pos i t ion fo l lowing  the 
approval  o f  the PMPIS (2020) for  a  per iod o f  approximate ly two years  to  
undertake a review and update of  the Ci ty ’s  Park ing Standards wi th in  the Zoning 
By-Law.  

–  I t  is  recommended the  C i ty cons ider  estab l ish ing  maximum park ing requi rements  
in  a l l  Prec incts  as par t  o f  a  fu ture ,  deta i led Zoning By - law review.  

–  I t  is  recommended the C i ty requi re  any development  proponent  who wishes to  
exceed the maximum park ing requi rement  to  provide a jus t i f icat ion repor t  that  
cons iders  at  least  the fo l lowing quest ions:  

o  Is  the proposed development  cons is tent  wi th  the  Ci ty ’s  overa l l  park ing and 
t ransportat ion p lanning object ives?  

o  Has the appl icant  demonstrated a need for  addi t ional  on -s i te  park ing 
beyond shor t - te rm or  event  dr i ven leve ls?  

o  Has the appl icant  cons idered and d iscussed wi th  Ci ty s ta f f  the viab i l i t y o f  
provid ing  the addi t ional  park ing in  a  shared format  such as a publ ic  
park ing lo t?  

o  Has the appl icant  cons idered a phas ing p lan to  remove surp lus par k ing in  
the fu ture,  for  example,  as par t  o f  a  la ter  development  phase or  because  
of  regular  moni tor ing?  

o  Is  the appl icant  ab le to  implement  a  des ign (h igher ce i l ings,  wider  
separat ion jo in ts ,  o r  pre - fab s t ructure that  can be d ismant led)  that  would  
a l low for  the convers ion or  re t ro f i t  o f  the park ing spaces in  fu ture,  i f  
necessary?  
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– When prec incts  are in t roduced:   

o  Prec inct  One should have the lowest  park ing requi rements  and park ing 
maximums should be cons idered for  most  Prec inct  One land uses.   

o  Prec inct  Two could have  the same or  s l ight l y h igher park ing requi rements  
than Prec inct  One and  park ing maximums should  be cons idered for  some 
Prec inct  Two land uses.  

o  Prec inct  Three’s  min imum park ing requi rements  should be h igher than  
those of  Prec inct  One and Two,  bu t  should not  be the h ighest  in  the Ci ty.  

o  Prec inct  Four  inc ludes a reas where  park ing demand could be par t icu la r ly  
h igh due to  l imi ted t rans i t  service and inadequate Act ive  Transpor tat ion 
in f rast ructure .  This  s i tua t ion may cont inue for  some t ime.  Prec inct  Four ’s  
min imum park ing requi rements  should be appropr ia te and may be the 
h ighest  in  the Ci ty.  

3.1.3 ACCESSIBLE PARKING REQUIREMENTS 

The current  Ci ty o f  Miss issauga Zoning By - law 0225-2007 sets  out  the number of  access ib le  
park ing spaces requi red by land use and loca t ion .  The By- law tab le is  summarized in  Exhib i t  
3-1.   Exhib i t  3-1 compares the Ci ty ’s  requi rements  wi th  the  requi rements  of  the Access ib i l i t y 
for  Ontar ians wi th  Disab i l i t ies  Act  (AODA).  As shown,  there is  no d i f fe rence in  the Table 
ind icat ing the Ci ty ’s  requi rements  matches the AODA requi rements .    

I t  is  important  to  note that  the  AODA requi rements  are min imum standard s,  but  addi t ional  
access ib le  spaces  are  encouraged in  developments  where a  h igher than average  number of  
access ib le  users  is  ant ic ipated .  Examples of  such  developments  inc lude  seniors ’  hous ing,  
seniors ’  fac i l i t ies  and  hospi ta ls .  

Exhibit  3-1  Accessible  Parking Spaces Requirements  

Total Number of 
Required Parking 

Spaces 

Minimum Number of Accessible 
Parking Spaces (Mississauga) 

Minimum Number of Accessible 
Parking Spaces (AODA) 

   12 or less 1 1 

13 – 100 4% of the total1&2 4% of the total1&2 

101 – 200 1 space plus 3% of the total2 1 space plus 3% of the total2 

201 – 1000 2 spaces plus 2% of the total2 2 spaces plus 2% of the total2 

More than 100 11 spaces plus 1% of the total2 11 spaces plus 1% of the total2 

Source:  Zon ing By - law 0225-2007,  Ci ty  o f  Miss issauga,  2007  
Notes :  

1 .  W here on l y  1  access ib le  park ing space is  requ i red,  a  Type A  access ib l e  pa rk ing  space 
sha l l  be prov ided.  

2 .  W here more than 1  access ib le  park ing space is  requ i red:  
•  I f  an  even number  o f  acces s ib le  pa rk ing spaces  is  requ i red,  an equal  number  o f  

Type A  and Type B  access ib le  park ing spaces  mus t  be prov ided.  

•  I f  an  odd number  o f  access ib le  park i ng spaces  is  requ i red,  an equal  nu mber  o f  
Type A  and Type B  access ib le  park ing spaces  mus t  be prov ided and the odd 
space may be a  Type B  access ib le  pa rk ing space.  

I t  wi l l  be important  for  S taf f  to  remain  up to  da te  on Provinc ia l  Access ib i l i ty Standards to  
ensure that  Miss issauga’s  s tandard s are cur rent  and meet  the needs of  those who requi re 
access ib i l i ty accommodat ions.   
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3.1.4 SHARED PARKING 

When a park ing space is  provided on a p roperty wi th  a var ie ty  o f  d i f fe ren t  uses that  have 
d i f ferent  t imes of  day where they exper ience mos t  o f  the i r  t ra f f ic ,  the Ci ty ’s  Zoning By - law 
suggests  that  share park ing may be an opt ion.  For  example ,  land uses such as of f ices,  
restaurants ,  may be able to  share the  park ing supply i f  the peak park ing demand for  the  
d i f ferent  land  uses occurs  at  d i f ferent  t imes of  the day.  The park ing requi rements  of  o f f ice 
may peak between 9 a .m.  and 5 p.m.  Monday to  Fr iday and the restauran ts  may peak in  the 
evening and  on weekends  wi th  a smal ler  inc rease at  mid-day.   

Exhib i t  3-2 shows the Ci ty ’s  cur rent  shared park ing tab le  f rom the Zoning  By - law.   

Exhibit  3-2  Shared Parking Table,  Zoning By-Law 0225-2007 

Column A B C D E 
Line 1.0 TYPE OF USE PERCENTAGE OF PEAK PERIOD (WEEKDAY)  

 Morning Noon Afternoon Evening 

1.1 
Office / Medical 

Office / Financial 
Institution 

100 (10) 90 (10) 95 (10) 10 (10) 

1.2 
Retail Centre / Retail 

Store / Personal Service 
Establishment 
(0379 – 2009) 

80 (80) 90 (100) 90 (100) 90 (70) 

1.3 
Restaurant / 
Convenience 

Restaurant / Take-out 
Restaurant 

20 (20) 100 (100) 30 (50) 100 (100) 

1.4 Overnight 
Accommodation 70 (70) 70 (70) 70 (70) 70 (100) 

1.5 Residential – Resident 
Residential - Visitor 

90 (90) 
20 (20) 

65 (65) 
20 (20) 

90 (90) 
60 (60) 

100 (100) 
100 (100) 

 
Source:  Zon ing By - law 0225-2007,  Ci ty  o f  Miss issauga,  2007  
Note :  Pe rcentages  in  brackets  are  shared park ing pe rcentages  re l a ted to  weekends  

Recommendations: Shared Parking 

– I t  is  recommended that  the Ci ty ’s  fu tu re Zoning By - law review examine current  
shared park ing categor ies to  determine whether  addi t ional  land uses and land use 
categor ies should be added.   

–  I t  is  recommended that  the Ci ty review curren t  park ing occupancy percentages to  
determine whether  the  percentages are appropr ia te.  
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3.2 BICYCLE PARKING 
Bicyc le park ing  is  a  key e lement  o f  in f rast ructure  that  makes i t  eas ier  for  res idents  to  
choose not  to  dr i ve the i r  cars  and reduces the demand on exis t ing  vehic le  park ing.  
Miss issauga current l y has no enforceable b icyc le  pa rk ing requi rements  wi th in  the Ci t y ’s  
Zoning By- law that  make i t  mandatory fo r  an appl icant  to  inc lude i t  in  the i r  development .    

However,  as a par t  o f  the  2018 Cyc l ing Master  P lan and  recent l y approved TDM St rategy 
and Implementat ion Plan  updated b ike park ing ra tes and rat ion ales were developed.  These 
recommendat ions provide guidance for  an appl icant  on the appropr ia te amount  o f  b icyc le  
park ing they should cons ider  incorporat ing  in to  the i r  s i tes .   

Recommendation: Bicycle Parking 

– The current  Zoning By- law should be updated to  inc l ude b icyc le  park ing 
requi rements  dete rmined by the 2018 Cyc l ing  Master  Plan and  Miss issauga TDM 
Strategy and Implementat ion Plan to  ensure they are  mandatory fo r  a l l  fu ture 
development .   

3.3 MISSISSAUGA’S PAYMENT-IN-LIEU OF PARKING 
PROGRAM 

Payment - in- l ieu (PIL)  o f  park ing is  a  program where a developer can  provide the  Ci ty wi th  a 
cash contr ibut ion for  the  r ight  to  bu i ld  less than the i r  requi red  park ing spaces.  The  funds 
received by the Ci ty  are  in tended to  suppor t  the development  o f  a  centra l ized publ ic  park ing  
lo t  or  garage ,  or  poss ib ly o ther  t ransportat ion improvements  wi th in  the area .  PIL is  common 
in  many c i t ies ’  downtown and other  u rban areas where opportun i t ies  fo r  bu i ld ing of f -s t reet  
park ing are l imi ted.   

Payment - in- l ieu pol icy is  des igned to  support  in tens i f icat ion by promot ing modes of  
t ransportat ion that  are more envi ronmenta l l y susta inable than dr i v ing.  The in tent ion is  to  
reduce the need for  park ing spaces by encourag ing people to  take t rans i t ,  walk ,  cyc le  or  use 
r ide-share services ins tead of  dr i v ing .  The key pr inc ip le  under ly ing  PIL  is  the t ransfe r  o f  the  
respons ib i l i ty to  provide park ing f rom the property owner to  the munic ipa l i ty.  

A PIL p rogram requi res three e lements  to  operate ef fect i ve ly :  

–  A PIL pol icy that  out l ines a  cons is tent  approach.  

–  A formal  s t ipu lat ion of  the appropr ia te  f inanc ia l  contr ibut ion expected by the  Ci ty.  An 
example might  be  a cost  per  park ing space.  

–  A c lear  dec is ion mechan ism for  the munic ipa l i t y ’ s  acceptance or  re ject ion of  each 
PIL appl icat ion.  The PIL  appl icat ion is  usual ly  par t  o f  e i ther  a  rezoning or  Commit tee 
of  Adjustment  appl icat ion.  On occas ion a PIL appl icat ion is  made on i ts  own.   
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3.3.1 PAYMENT-IN-LIEU OF PARKING TODAY 

Miss issauga has had a payment - in - l ieu of  park ing program in  p lace s ince  1984.  A major  
revamp o f  the program was approved and implemented in  1997.  Since then var ious updates 
and improvements  have been implemented.   

The PIL Program is  appl icable in  a l l  areas of  the  c i ty where munic ipa l  (on and or  o f f -s t reet )  
park ing is  provided.  The  Ci ty uses two evaluat ions schemes for  PIL appl i cat ions:  

–  Under  Part  A ,  an  appl icat ion for  PIL is  evaluated us ing cr i ter ia  that  assess the 
appropr ia teness of  the p roposed development  and the adequacy of  the  ex is t ing 
publ ic  park ing supply  to  of fset  the proposed on -s i te  park ing def ic iency.   

–  Under Part  B ,  the Ci ty  may request  PIL where l imi ted or  no munic ipa l  park ing 
fac i l i t ies  are avai lab le.  In  th is  case,  the evaluat ion wi l l  have regard fo r  the Ci ty ’s  
in terest  in  provid ing  munic ipa l  park ing,  the viab i l i ty o f  the s i te  and  i ts  surr ounding 
area dur ing the in ter im before munic ipa l  park ing becomes avai lab le,  and  the t iming 
and adequacy of  the fu ture munic ipa l  park ing supply to  address the publ i c  park ing 
needs to  be created  by the appl icat ion of  P IL.  

The Planning and  Bui ld ing Department  and i ts  Commiss ioner are respons ib le  for  process ing 
PIL appl icat ions,  p repar ing the terms and condi t ions of  PIL approval ,  and  execut ing 
agreements  for  PIL of  ten park ing spaces or  less .  Author i ty  f rom Counci l  is  requi red fo r  the 
execut ion of  agreements  fo r  PIL  of  more than 10 park ing spaces.  For  appl icat ions not  
supported by the Planning and Bui ld ing Department ,  a  report  f rom the Commiss ioner is  
prepared fo r  cons iderat ion by the Planning  and Development  Commit tee  and Counci l .   

Exhib i t  3-3 shows the PIL contr ibut ion fo rmula fo r  three categor ies of  development .   

Exhibit  3-3  PIL Contribution Formula  

Development Related to PIL Application Developer/Proponent 
Contribution 

Change in land use 
or 
conversion of an existing 
building/structure or part 
thereof. 

Category 1: 
Up to 50 m2 GFA 12.5% of the estimated cost of parking 

Category 2: 
Up to 200 m2 GFA 25% of the estimated cost of parking 

Category 3: 
Over 200 m2 GFA 50% of the estimated cost of parking 

New development, redevelopment, and addition to 
existing building/structure 50% of the estimated cost of parking 

Notes :  
1 .  The es t imated cos t  o f  pa rk ing is  based on the P lann ing Ac t  Process ing Fees  and Charges  

By- l aw,  which a re  der i ved f rom the formula  conta ined in  Appendi x  A  o f  the Corpo rate  Po l icy .   
2 .  GFA-Gross  F loo r  Area   

More de ta i ls  on the current  costs  assoc iated wi th  PIL fo r  both new developments  and 
changes to  exis t ing  land  uses as wel l  as  a review of  P IL programs in  other  Canadian 
munic ipa l i t ies  can be found in  Appendix 3 -1.   
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3.3.2 PAYMENT-IN-LIEU OF PARKING UPDATES 

The current  PIL program for  the Ci ty o f  Miss issauga needs to  be fu r ther  researched to  
ensure that  the  funds be ing provided to  the  Ci ty by appl icants  appropr ia te ly covers  the  
needs of  the Ci ty to  make up that  space,  whethe r  by bui ld ing  the same park ing space in  a 
munic ipa l ly provided lo t  or  a l locat ing the funds to  implement ing TDM strateg ies.  Given the 
new prec inct  based approach to  p ark ing PIL appl icat ions can be assessed based on what  
area they appl icat ion is  in  and what  o ther  park ing opt ions and oppor tun i t ies  exis t  or  are 
p lanned for  the  fu ture .   

3.3.3 RECOMMENDATIONS: PAYMENT-IN-LIEU OF PARKING 

– I t  is  recommended that  the Ci ty conduct  a  review of  the PIL program, led by the  
Planning and Bui ld ing Department  and in  par tnersh ip wi th  the Munic ipa l  Park ing 
Group,  and Corporate  Services.  

–  I t  is  recommended that  the Ci ty cont inue cons ider ing appl icat ions not  meet ing the 
Zoning By- law requi rements  to  be candidates fo r  a  contr ibut ion  to  the PIL program.  

– I t  is  recommended that  the Ci ty review the PIL p rogram to address the fo l lowing:  
o  F ind an appropr ia te methodology to  address land va lue  in  consul ta t ion wi th  

Corporate Services .  
o  Incorporate cur rent  benchmark costs  for  sur face,  s t ructure,  and  below ground 

park ing fac i l i t ies  inc lud ing concret e and pre- fab construct ion opt ions and  
appl ied Ci ty wide.  

–  I t  is  recommended that  the Ci ty conduct  a  review to determine the impact  o f  
expanding the PIL  program to inc lude res ident ia l  uses,  in  coord inat ion wi th  other  
aspects  of  the park ing system  

– I t  is  recommended that  the Ci ty conduct  regular  updates of  park ing fees to  
incorporate cur rent  cons truct ion costs  and land costs  

–  I t  is  recommended that  the Ci ty ’s  PIL  program be admin is tered and managed by the 
Munic ipa l  Park ing group  in  consul ta t ion wi th  the Planning & Bui ld ing Department .  
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4 PARKING FACILITIES 

4.1 ON-STREET PARKING 
On-stree t  park ing refers  to  any locat ion were veh ic les are permi t ted to  be  park ed a long the 
curb or  in  a  des igna ted lay-by park ing space.  In  the Ci ty o f  Miss issauga there is  both pa id 
and f ree on-s t reet  park ing opportun i t ies .  On -st reet  park ing is  current l y governed  by the 
Ci ty ’s  Traf f ic  By- law (555-00) which  conta ins a l l  regulat ions re la ted  to  where park ing is  
permi t ted,  t ime of  day permiss ions,  how long an  ind iv idual  vehic le  can  be parked as wel l  as  
other  rest r ic t ions.  For  a  deta i led review of  the contents  of  the Traf f ic  By - law (555-00) p lease 
see Appendix 4-1.   

Th is  Sect ion wi l l  exp lore  the Ci ty ’s  cur rent  o n-s t reet  park ing pract ices and explo re 
recommendat ions for  fu ture improvements .   

4.1.1 ON-STREET PARKING TIME RESTRICTIONS 

5 Hour Parking 

In  Miss issauga,  anywhere that  on -s t reet  park ing  is  a l lowed and un -paid,  the maximum 
amount  o f  t ime a vehic le  can be parked i n  a  spot  is  5  hours  un less otherwise  posted .  The  5-
hour l imi t  is  a l lowed on Ci ty roads between 6:00am and 2:00 am. Park ing on -s t reet  is  not  
permi t ted overn ight  between 2:00am and 6:00am.  The  one except ion  is  fo r  vehic les wi th  
access ib le  park ing permi ts ,  wh ich can be parked  on -s t reet  in  the same locat ion for  a  
maximum of  24 hours .   

15 Hour Parking 

There are cer ta in  locat ions wi th in  the Ci ty where 15 -hour on-s t reet  park ing is  permi t ted 
which inc ludes over - r id ing the overn ight  park ing  rest r ic t ion.  15 -hour park ing provides some 
neighbourhoods where v is i tor  park ing or  res ident  park ing may be chal lenging to  f ind an on-
s t reet  spaces a l ternat i ve  for  overn ig ht  s torage.  15-hour park ing  does create some 
chal lenges for  Ci ty  s ta f f  as  i t  can be very d i f f icu l t  to  enforce,  can impede snow removal ,  
road maintenance or  waste co l lec t ion and tends to  at t ract  res ident  and vis i tors  f rom other  
ne ighbour ing s t ree ts  tha t  do not  have the  same permiss ions.      

Holiday Parking 

During the  11 Sta tutory Hol idays on the annual  ca le ndar the t imed park ing rest r ic t ions on 
s t reets  where park ing is  a l lowed is  waived .  Vehic les can park  between 8:00am and midnight  
for  as long as is  necessary wi thout  receiv ing a park ing in f ract ion.  Overn ight  park ing is  s t i l l  
not  permi t ted unless otherwise p osted.   

4.1.2 RECOMMENDATION: ON-STREET PARKING TIME 

RESTRICTIONS 

– I t  is  recommended that  the Ci ty cont inue to  a l low on -s t reet  park ing between 8 am 
and midnight  beyond the  5 -hour l imi t  on  a l l  Sta tu tory  Hol idays.   
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4.1.3 RESIDENT PETITION PROGRAM 

Not a l l  s t reets  in  Miss i ssauga a l low fo r  on -s t reet  park ing.  Many of  the Ci ty ’s  roads rest r ic t  
park ing a l l  the t ime,  a t  cer ta in  t imes of  the year or  even cer ta in  t imes of  the day,  for  
example there are severa l  no park ing zones around schools  spec i f ica l ly a t  drop -of f  and p ick -
up t imes to  mi t igate unsafe s i tuat ions.  I f  a  res ident  or  group  of  res iden ts  fee ls  that  there 
should be a change to  the exis t ing park ing regula t ions on the i r  s t reet ,  there is  a  pet i t ion 
process set  up for  them to request  the  Ci ty explo re the i r  p roposed changes.   

To apply  for  a  change in  the exis t ing by - law,  a  res ident  must  obta in  s ignatures of  suppor t  
f rom more than hal f  o f  res idents  of  the homes on the af fected s t reet .  Af ter  receiv ing the 
pet i t ion and undertak ing  a deta i led technica l  review of  the  request ,  the T ransportat ion and 
Works Department  advises the res ident  whether  Ci ty s ta f f  support  the request .  The process 
inc ludes a formal  quest ionnai re mai led to  the homeowners.  I f  a t  least  66% of  the 
homeowners support  the  change,  and i f  the W ard Counci lor  a lso appro ves the change,  the 
Transportat ion and W orks Department  submi ts  a  report  recommending the change to  Ci ty  
Counci l . 11 

Res idents ’  requests  typ ica l ly inc lude changes such as:   

–  Extending the 5 -hour park ing l imi t  to  15 hours  

– Al lowing lower d r iveway boulevard  park ing  

– Reducing loca l  park ing p rohib i t ions  

4.1.4 LOWER DRIVEWAY BOULEVARD PARKING 

In  addi t ion to  15 -hour park ing a l lowances,  another  opportun i ty to  increase park ing capac i ty 
wi thout  changing in f rast ructure is  wi th  lower  dr i veway boulevard park ing  (LDBP).  The  
current  Tra f f ic  By- law (555-00)  s ta tes that  no person may park  a vehic le  on the paved or  
grassed por t ion of  the c i ty boulevard,  and no  person may park  a  vehic le  in  a  manner that  
obstructs  the s idewalk  f rom pedestr ian t ra f f ic .  (The boulevard is  def ined as the  por t ion o f  
the dr i veway be tween the property l ine or  s idewalk  and the road. ) 12 

There are some locat ions across the Ci ty where LDBP has been permi t ted and there a re 
many res idents  who park  in  the boulevard even i f  i t  is  not  permi t ted on the i r  s t reet .  A  lower 
dr iveway must  genera l l y  be 1.8m (6 feet)  by 4.0m (13 feet)  to  ensure that  a  parked vehic le  
does not  overhang the  s idewalk ,  grassed boulevard or  road.  Major  co l lec tor  and ar te r ia l  
roads are not  e l ig ib le  for  the LDBP prohib i t ion except ion.   

Exhib i t  4-1 shows correc t  and safe in- l ine  and para l le l  vehic le  pos i t ions in  a  lower  dr i veway 
boulevard .  

                                                      
11 h t tps : / /www7.m iss issauga.ca/documents / tw/Park ing_Pet i t ion_In fo rmat ion_Apr_2018.pdf  
 
12 h t tp : / /www7.m iss issauga.ca/documents /by laws / t ra f f i c_def i n i t ions_2013.pdf  (T ra f f i c  By- law 555-00 )  

https://www7.mississauga.ca/documents/tw/Parking_Petition_Information_Apr_2018.pdf
http://www7.mississauga.ca/documents/bylaws/traffic_definitions_2013.pdf
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Exhibit  4-1  Correct In-l ine and Parallel Parking in a Lower Boulevard 

   

    Source :  Res ident  Park ing Pet i t ion,  Ci ty o f  Miss issauga  

Dur ing the  consul ta t ion process ,  many res idents  sa id that  LDBP could be an important  
opt ion when there was no room for  an  addi t ional  vehic le  in  a  garage o r  dr iveway and where 
on-s t reet  park ing is  not  avai lab le o r  l imi ted.  Other  res idents ,  however,  sa id  that  LDBP  
should not  be a l lowed because vehic les that  overhang the boulevard area  are safety 
concerns,  because LDBP encourages mul t ip le  vehic le  ownership,  and because of  aesthet ics .  

To ge t  a  bet ter  understand of  how LDBP has and  has not  worked in  other  Ontar io  
Munic ipa l i t ies ,  a  deta i led re view can be  found in  Appendix 4-2.  

For  the Ci ty o f  Miss issauga there are three  opt ions when i t  comes to  managing LDBP and 
they a re out l ined in  Exhib i t  4-2 a long wi th  the i r  ant ic ipated advantages and d isadvantages.  
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Exhibit  4-2  Advantages and Disadvantages of Three LDBP Options for 
Mississauga  

OPTIONS ADVANTAGES DISADVANTAGES 

Maintain 
LDBP by 
Peti t ion  

City cont inues to  en force current  
LDBP p lan on res iden t ia l  areas  

Counci lors  and neighbours cont inue to  
mainta in  contro l  and de termine 
whether  spec i f ic  boulevard park ing 
spaces are permi t ted  

Request  process LDBP and 
enforcement  consume Ci ty ’s  t ime 
and resources  

Fewer op t ions for  res idents  to  
park  the i r  vehic les.  As demand 
grows,  res iden ts  may park  the i r  
vehic les i l legal l y on the  
boulevard  or  on -s t reet  

Al low 
LDBP 
without 
Peti t ion  

More o f f -s t reet  park ing spaces would 
be avai lab le .  No need fo r  Ci ty permi ts  
or  enforcement  

More on -s t reet  park ing spaces 
avai lab le fo r  shor t - term use by vis i tors  
as res idents  would have  LDBP  opt ion  

Less s t ra in  on Ci ty resources to  
manage the pet i t ion p rocess  

Decreased request  for  d r iveway 
widenings  

Enforcement  requi red fo r  
vehic les in  v io la t ion o f  C i ty 
requi rements  (safe ty ,  overhang,  
e tc . )  

Some res idents  may not  l ike or  
approve  of  LDBP.    

Unat t ract i ve aesthet ica l l y fo r  
some res idents   

Prohibit  
LDBP  

Boulevards safer  as more space for  
pedestr ians/motor is ts  and no 
overhanging  vehic les  

Minimum enforcement  costs  

I l legal  LDBP park ing cou ld 
increase  

Increases demand for  permi ts  for  
on-s t reet  shor t - term res ident ia l  
park ing  

Poss ib le  shortage of  park ing i f  
no on-s t reet  park ing program 
implemented  

Increased requests  fo r  d r iveway 
widenings  

Based on the above evaluat ion as wel l  as  the deta i led review of  best  prac t ices in  o ther  
Ontar io  munic ipa l i t i es  the Ci ty should move fo rward wi th  a l lowing LDBP wi thout  the  pet i t ion 
process.     
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4.1.5 RECOMMENDATIONS: LOWER DRIVEWAY BOULEVARD 

PARKING 

– I t  is  recommended that  the Ci ty cont inue to  of fe r  LDBP but  wi thout  the  need for  a  
res ident ’s  pet i t ion.  LDBP can help to  a l levia te the shortages of  res ident ia l  park ing in  
some areas.  

–  I t  is  recommended that  the Ci ty develop a communicat ions campaign to  expla in  LDBP 
and the expectat ions on res idents  to  park  p roper ly.   

4.1.6 ON-STREET PARKING PERMITS 

There  are  curren t ly  f i ve  t ypes  of  on-st reet  park ing  permi ts  of fered by  the  City  of  Miss issauga,  
some are paid permi ts  and others  have no fee.  The f ive permi ts  are res ide nt ia l  shor t - te rm 
temporary,  res iden t ia l  long - term, commerc ia l  b lanket ,  res ident ia l  b lanket ,  and carshare 
permi ts .  Exhib i t  4 -3 prov ides a summary of  the deta i ls  assoc iates wi th  each type o f  permi t .   

Exhibit  4-3  Temporary Parking Permits  

Type 
Val idi ty 
( from date 
of  issue)  

Number  
of  
Vehicles  

Reasons  Approval  t ime  Fee 

Short  Term 
Temporary 
Resident ial*   

1 -  5  days  Maximum 
of  5  

Overn ight  guests ,  
dr iveway repai rs ,  
funera ls ,  par t ies .  
L icense p la te number 
of  each vehic le  
requi red  

Same day 
(where 
prohib i ted 
park ing s igns 
are not  
present)  

No fee  

Long-Term 
Resident ial   

More than 
5 days  

Maximum 
of  5  

Extended vis i tor  s tays,  
dr iveway repai rs ,  
renova t ions,  e tc .  
L icense p la te number 
of  each vehic le  
requi red  

1-3 days 
depending on 
park ing s igns 
and whether  an 
inspect ion of  
the proposed 
area is  requi red  

$62.00 
+ HST 

Blanket 
Commercial   

Any No 
maximum 

Large commerc ia l  
renova t ions,  park ing 
lo t  resur fac ing,  
underground garage 
sweeping,  park ing lo t  
resur fac ing.  

1-3 days       
Area is  subject  
to  inspect ion  

$124.00 
+ HST 

Blanket 
Resident ial*   

Greate r  
than 5 
days  

No 
maximum 

Large res ident ia l  
renova t ions,  e tc .  

W ith in  2 weeks 
Area is  subject  
to  inspect ion  

$62.00 
+ HST           

Carshare 
Permit  

One month  One Publ ic  use of  car  share  W ith in  2 weeks 
Staf f  approval  
requi red  

$65.00 
+ HST 

Note:  *Maximum of  14 per  ca lendar  year  fo r  a  munic i pa l  add ress  
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These f i ve  permi ts  are  s t r ic t ly  re la ted to  on -s t reet  park ing.  The  Ci ty o f fe rs  many park ing 
permi ts  for  o f f -s t reet  park ing as wel l .  As the Ci ty  works through the recommendat ions of  th is  
Plan,  i t  is  recommended that  the p rocess for  obta in ing these passes becomes more 
centra l ized  and s t reaml ined to  the benef i t  o f  the  Ci ty and the  ind iv idual  request ing the 
permi t .  Some opt ions to  s t reaml ine the permi t  process us ing technologica l  advance ments  
are explored in  Sect ion 7.3 .  

4.1.7 RECOMMENDATION: ON-STREET PARKING PERMITS 

– I t  is  recommended that  the Ci ty develop a d ig i ta l  on -s t reet  park ing  permi t  program 
( for  process ing,  operat ing and enforc ing the program).  

–  I t  is  recommended that  the Ci ty rep lace the var ious park ing permi ts  current ly 
avai lab le by implement ing a comprehensive  d ig i ta l  park ing permi t  system for  
res idents  and bus inesses.   

–  I t  is  recommended that  the Ci ty under take fur ther  s tudy and review to spec i fy the  
most  appropr ia te types of  permi t  t o  adopt .   

–  I t  is  recommended that  the Ci ty implement  an on -s t reet  overn igh t  park ing  program in  
res ident ia l  areas to  work  in  a l ignment  wi th  the review of  the Zoning By - law 
requi rements  and the  po tent ia l  reduct ions in  cer ta in  prec incts  (e .g.  park ing 
requi rement  fo r  Secondary Uni ts  could be waived  in  areas wi th in  the overn ight  permi t  
park ing program, or  where boulevard park ing is  feas ib le) .    

–  I t  is  recommended that  the Ci ty h i re  a fu l l  t ime permanent  s ta f f  fo l lowing the 
approval  o f  the PMPIS (2020) to  undertake  a rev iew of  a l l  exis t ing permi ts  and 
develop the new on-s t reet  and of f -s t reet  permi t  program.  

4.1.8 ON-STREET PAID PARKING 

There are cer ta in  locat ions wi th in  the Ci ty where paid on -s t reet  park ing is  in  force.  Port  
Credi t ,  Downtown,  Stree tsvi l le ,  Clarkson and Co oksvi l le  a l l  have paid on -s t reet  park ing .  The 
exis t ing paid park ing program is  admin is tered th rough pay -and-d isp lay machines that  have 
been ins ta l led a long the  curb.  Dr i ve rs  pay for  t ime they bel ieve they wi l l  requi re  the space 
and receive  a t icket  f rom the machine.  They are  expected to  p lace that  t icket  on the i r  
dashboard where i t  is  c lear ly v is ib le  to  enforcement  o f f icers .   

Maps showing  the cur rent  s t reets  wi th  pa id meter  park ing can be found in  Appendix 4-3.   
Exhib i t  4 -4 to  Exhib i t  4 -6 show the cur rent  t imes  and rates fo r  pa id park ing in  Port  Credi t ,  
Downtown,  Streetsvi l le ,  Clarkson and Cooksvi l le .   

Exhibit  4-4  On-street  Parking Fees in Port  Credit  

Timing Fees Dai ly Fee  

Monday to Saturday,                
10am to 9pm  

Sunday,  10am to 6pm  

$1.50/hour fo r  the f i rs t  two hours  

$2.00 for  the th i rd  hour  

(3-hour maximum)  

$18/day            

(Monday to  Satu rday)  

$13/day (Sunday)  
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Exhibit  4-5  On-street  Parking Fees in the Downtown 

Location  Timing Fees Dai ly Fee  

Al l  locations 
except 
Brickstone 
Mews, Grand 
Park Drive ,  and 
Parkside  Vi l lage 
Drive  

Monday to  Fr iday,             
8am to 6pm 

Saturday and Sunday,          
10am to 6pm 

$1.00 per  hour  

(2-hour maximum)  

$15/day                         
(Monday to  Fr iday)  

$13/day                            
(Saturday and Sunday)  

All  locations  Overn ight  on -s t reet  Sunday 
to  Thursday f rom 6pm to  8am 
and Fr iday and Saturday 6pm 
to 10am 

$1.00 per  hour  

($5.00 maximum)  

 

Brickstone 
Mews, Grand 
Park Drive ,  
Parkside  Vi l lage 
Drive  

Monday to  Fr iday,                
8am to 6pm 

Saturday and Sunday,            
10am to 6pm 

$1.50/hour fo r  the f i rs t  
two hours  

$2.00/hour fo r  the th i rd  
hour  (3-hour maximum)  

$21.50/day                     
(Monday to  Fr iday  

$18/day                             
(Saturday and Sunday)  

Brickstone 
Mews, Grand 
Park Drive ,  
Parkside  Vi l lage 
Drive  

Monday to  Fr iday,            
8am to 6pm 

Saturday and Sunday,           
10 a.m.  to  6 p.m.  

$1.50/hour  

(4-hour maximum)  

$21.50/day                  
(Monday to  Fr iday  

$18/day                       
(Saturday and Sunday)  

 
Exhibit  4-6  On-street  Paid Parking in Streetsvil le, Clarkson,  and Cooksvi lle  

Location  Timing  Fees Dai ly Fee   

Streetsvi l le  

(Queen St. )  

Monday to  Saturday,               
10am to 9pm 

Sunday,  12pm to 6pm 

$1.50/hour fo r  the f i rs t  2  hours  

$2.00/hour fo r  the th i rd  hour  

(3-hour maximum)  

$18/Day (Monday to  
Saturday)  

$13/Day (Sunday)  

Clarkson  

(Lakeshore Rd.)  

Monday to  Saturday,        
10am to 5pm 

Except  for  Hol idays  

$1.00/hour  

(2-hour maximum)  

$7/Day 

Cooksvi l le  

(Hurontario)  

Monday to  Saturday,               
10am to 5pm 

Except  for  Hol idays  

$1.00/hour  

(2-hour maximum)  

$7/Day 

Cooksvi l le  

(Sherobee Rd.)  

Monday to  Fr iday,        
8am to 6pm 

Saturday and Sunday,         
10 am to 6pm 

$2.00/hour  

(No maximum)  

$20/Day              
(Monday to  Fr iday)  

$16/Day            
(Saturday and Sunday)  
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Charg ing fo r  park ing encourages turnover  by f ree ing up on-s t ree t  spaces for  o ther  users .  
Charg ing a lso ensures that  those wish ing to  park  for  longer per iods or  a l l  day a re re located  
to  of f -s t reet  fac i l i t ies  wh ich are more appropr ia te  for  longer - term park ing.  

As charg ing for  on -s t ree t  park ing in  the  proposed Prec inct  One and Prec inct  Two areas (Port  
Credi t ,  the Downtown,  S treetsvi l le ,  Cla rkson,  and Cooksvi l le )  is  a  demand management  too l ,  
the park ing fees in  these areas were typ ica l l y in t roduced to  crea te park ing turnover at  and 
near major  dest inat ions .   

4.1.9 RECOMMENDATIONS: PAID ON-STREET PARKING 

– I t  is  recommended that  the Ci ty cont inue to  moni tor  on -s t reet  park ing occupancy in  
Prec incts  One,  Two and Three (spec i f ica l l y Port  Credi t ,  the Downtown,  S treetsvi l le ,  
Clarkson,  and Cooksvi l l e) .   

–  To improve  the management  of  park ing demand and to  encourage turnover in  areas 
that  charge fo r  park ing,  i t  is  recommended that  the Ci ty increase park ing  fees when 
park ing occupancy exceeds 85% dur ing peak hours  in  these areas.  See Best  
Pract ices review for  th is  s tudy.  

–  To improve  the management  of  park ing demand and to  encourage turnover in  areas 
that  do not  charge for  park ing,  i t  is  recommended that  the Ci ty cons ider  in t roduc ing  a 
park ing fees when park ing occupancy exceeds 50 % dur ing peak hours .  

4.1.10 CURBSIDE MANAGEMENT 

With many compet ing pr ior i t ies ,  i t  can be d i f f icu l t  to  a l locate space a long a s t r eet ’s  curb fo r  
every use.  As our  t ransportat ion system evolves,  that  could become even more compl icated.  
Curbs ide management  re fers  to  a Ci ty ’s  ab i l i t y to  accommodate a l l  users  wi th in  the a l lo t ted 
space a long a curb.   

Compet ing for  curb space wi th  on -s t reet  park ing are vehic les that  are  loading and unloading 
goods and del iver ies  as wel l  as  an increase in  passenger p ick -ups and d rop-of fs .  W hi le  
there has a lways been a  demand for  p ick -up and  drop-of f  spaces,  the inc rease can be 
at t r ibuted to  the popula r i ty o f  r ide-shar ing companies  now opera t ing wi th in  the Ci ty.   

On-st ree t  p ick -up and d rop-of f  areas where  vehic les s top temporar i l y o r  park  short - te rm to 
load and unload passengers can reduce the need for  on -s i te  park ing.  On -st reet  p ick -up and 
drop-of f  a reas are typ ica l ly found  in  school  zones and at  o ther  land uses  that  requi re  safe,  
convenient  and  access ib le  areas for  passenger p ick -ups and drop-of fs .   

To be  ef fect i ve,  on -s t ree t  p ick -up and drop -of f  a reas should be:   

–  Safe and access ib le .   

–  Close to  the f ront  door o r  entry.  

–  Clear  o f  the t ra f f ic  lanes  so vehic les do no t  b lock t ra f f ic  or  reverse in to t ra f f ic .  

–  In  compl iance wi th  the  H ighway Traf f ic  Act .  

I f  r ide-shar ing companies can operate long term in  the Ci ty ,  they may help to  reduce the  
need for  on-s i te  park ing,  but  there wi l l  be a  need for  su i tab le p ick -up  and  drop-of f  locat ions  
across the Ci ty .  The exper ience of  o ther  jur isd ic t ions suggests  that  the need for  p ick-up and  
drop-of f  locat ions wi l l  be  espec ia l ly important  in  locat ions such as the proposed Prec incts  1  
and 2.  
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4.1.11 RECOMMENDATIONS: CURBSIDE MANAGEMENT 

– I t  is  recommended that  the Ci ty cons ider  a  Curbs ide Management  Study to :   

o  Frame the d iscuss ion regard ing on -s t reet  park ing.  

o  Determine appropr ia te locat ion s.   

o  Determine curbs ide  pr ior i t ies  for  each proposed Prec inct  area.  

–  Where appropr ia te,  and  subject  to  coord inat ion wi th  other  Ci ty Depar tments ,  i t  is  
recommended that  the Munic ipa l  Park ing Sect ion  ident i fy  and or  approve locat ions 
where on -s t reet  p ick -up  and drop-of f  areas are permi t ted.  

–  Loading regulat ion should be reviewed in  conjunct ion wi th  park ing regula t ions as 
par t  o f  the  zoning by- law review.  

4.2 OFF-STREET PARKING LOTS 
In  addi t ion to  the on-s t reet  park ing in f rast ructure d iscussed in  Sect ion 4 .1,  there a re severa l  
o f f -s t reet  park ing lo ts  located across the Ci ty .  Some are munic ipa l ly  operated lo ts  wi th  
park ing fees ,  o thers  are f ree and some lo ts  a re p r ivate ly owned and  operated.  Each lo t  
provides a  service to  those look ing to  park  the i r  vehic les.  This  Sect ion wi l l  ident i fy  the 
d i f ferent  o f f -s t reet  park ing opt ions in  the Ci ty and d iscuss ways to  expand the network of  
park ing in f rast ructure.    

4.2.1 MUNICIPAL OFF-STREET PAID PARKING LOTS 

Miss issauga current l y operates 3 be low grade o f f -s t reet  pa id garages and 4 pa id of f -s t reet  
sur face lo ts .   There are  77 of f -s t ree t  pay and d isp lay machines sp l i t  among the 7 pa id lo ts .  
The 3  garages a re in  the  Downtown and  genera l l y service Ci ty Hal l ,  Cent ra l  L ibrary and  the 
L iv ing Arts  Centre.  Exhib i t  4-7 shows the locat ions of  a l l  the d i f ferent  o f f -  s t reet  park ing 
lo ts .  
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Exhibit  4-7  Off-street Municipal Parking Lots  
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4.2.2 MUNICIPAL OFF-STREET UNPAID PARKING LOTS 

The Ci ty a lso p rovides publ ic  park ing at  munic ipa l ly owned fac i l i t ies  such as:  p arks  and 
recreat ion areas;  ar ts ,  cu l ture and tour ism centres;  Miss issauga Trans i tway lo ts ;  f i re  
s ta t ions;  and the Ci ty Courthouse .  Operat ion  and maintenance of  the park ing lo ts  var ies  by 
fac i l i ty .  

Expansion of Parking Controls to Other City Parking Facilities  

Some f ree Ci ty publ ic  park ing fac i l i t ies  are located c lose to  pa id Ci ty  publ ic  park ing 
fac i l i t ies .  As the Ci ty begins the process of  r igh t -s iz ing,  i t  wi l l  be increas ing ly important  for  
the Ci ty to  manage i ts  park ing supply cons is ten t ly and log ica l l y.   

In  Port  Credi t ,  for  example,  park ing is  f ree at  the munic ipa l  fac i l i t ies  inc lud ing the L ibra ry ,  
Arena and W ater f ront  Parks a l though there  is  a  market  for  pr i va te ly  owned paid park ing in  
the immediate area.  See Exhib i t  4-8.  
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Exhibit  4-8  Free and Paid Parking in Port Credit   
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Erindale Park  is  another  example.  Park ing on the Univers i ty o f  Toronto (U of  T)  Miss issauga 
Campus is  expens ive ( ranges f rom $725 to  $1,050 per  semester  per  park ing space) 13,  but  
f ree munic ipa l  park ing is  avai lab le an 8 -minute walk  away at  the  Er indale  Park .  See Exhib i t  
4-9.  

Exhibit  4-9  Paid Parking in Erindale Park Free and versus U of  T Paid Parking  

 

The Ci ty a lso needs to  cons ider  the problem o f  f ree park ing provided,  for  example,  a t  parks 
or  l ibrary,  becoming ut i l i zed by non -users  of  the fac i l i ty and  unavai lab le to  those who wish 
to  use the park  o r  l ibra ry.  Th is  p roblem occurs  a t  the Port  Credi t  GO S ta t ion where  GO 
t rans i t  users  who cannot  f ind a park ing space in  the GO park ing lo t ,  park  at  the adjacent  
Port  Credi t  Memor ia l  Arena and walk  across to  the s tat ion.  See  Exhib i t  4 -10.  Dur ing the 
publ ic  consul ta t ion process,  res idents  sa id that  GO t rans i t  us ers  a lso rout ine ly park  on the 
adjacent  roadways.   

                                                      
13 h t tps : / /www.utm .utoronto . ca/park i ng/perm i ts /2017 -2018 -park ing- ra tes  
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Exhibit  4-10 Port  Credit  Arena and Port  Credit  GO Station Parking  

 

4.2.3 NEW OPORTUNITIES FOR OFF-STREET PARKING 

As the need fo r  addi t ional  publ ic  park ing increases the Ci ty wi l l  need to  f ind opt ions for  
provid ing  addi t ional  park ing capac i ty.  A few opt ions to  be cons idered fo r  o f f -s t reet  park ing 
expans ion inc lude:   

–  Phys ica l  and t ime e xpans ion at  exis t ing  of f -s t ree t  Munic ipa l  Park ing lo ts  

–  Partnersh ips wi th  other  Ci ty bus iness uni ts  

–  Partnersh ips in  new developm ents  

– Communi ty Improvement  Plan (CIP)   

–  Land Acquis i t ion    

Expansion of existing off -street lots 

The most  obvious  response to  a greate r  park ing demand is  to  bu i ld  more park ing.  The Ci ty 
has ident i f ied an immediate need for  two addi t ional  park ing s t ructu res a l though the i r  exact  
locat ion has not  yet  been determined.  The  new park ing s t ructures wi l l  l ike ly be used to  
accommodate development  pressures in  a reas l i ke the Downtown,  Por t  Credi t  or  a long  the 
Hurontar io  LRT corr idor .  To  make these and any fu ture dec is i ons about  where fu ture  
s t ructures are requi red the Ci ty should develop a  park ing demand forecas t ing model .   

In  addi t ion to  new park ing construct ion,  another  method to  expand park ing capac i ty is  to  
extend the t imes where park ing is  permi t ted.  Overn ight  park ing is  on ly permi t ted in  f i ve 
munic ipa l  lo ts .  The Ci ty  should cons ider  the impl icat ions of  a l lowing overn igh t  park ing at  
o ther  munic ipa l  lo ts .   
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Time-of-Day Expansion at Existing Off-Street Lots 

Time-o f-day expans ion  refers  pr imar i l y to  the removal  o f  overn ight  park ing prohib i t ions at  
publ ic  park ing lo ts .  Only  f ive  lo ts  current l y  a l low overn igh t  park ing.  Dur ing the PMPIS 
consul ta t ion phases ,  many res iden ts  sa id that  they would l ike to  be  able to  park  in  Ci ty 
fac i l i t ies  overn ight .  These comments and the Ci ty ’s  success wi th  overn igh t  park ing at  the 
Sher idan lo ts  in  the Downtown  suggest  tha t  the Ci ty should cons ider  o f fer ing overn ight  
park ing at  o ther  park ing lo ts .  

Partnerships with other City Owned Parking Locations  

Munic ipa l  Park ing  is  not  respons ib le  for  many of  the publ ic  park ing fac i l i t i es  in  Miss issauga.  
Many fac i l i t ies  a re owne d,  operated and  mainta ined by o ther  Ci ty bus iness uni ts .   

In  areas such as Prec inct  One where land is  scarce,  but  addi t ional  publ ic  park ing may be  
needed in  the fu ture,  the  Ci ty could cons ider  par tner ing wi th  Parks  and other  Ci ty  bus iness 
uni ts  to  expand park ing.  

Partnerships with New Developments 

As Miss issauga cont inues to  encourage h igher dens i t ies  and mixed -use developments ,  the 
potent ia l  for  shared park ing wi l l  increase .  Shared  park ing can make the use of  park ing 
spaces more ef f ic ient ,  reduce the number of  spaces requi red and f ree space for  o ther  uses.  

Munic ipa l  Park ing can cons ider  par tner ing wi th  developers  to  provide shared publ ic  park ing.  
The Toronto Park ing Author i ty ,  for  example,  has par tnered wi th  many condo developers  and 
of f ice developers  to  p rovide shared  publ ic  park ing in  the i r  developments .  Every par tnersh ip 
arrangement  would be subject  to  the te rms and deta i ls  negot ia t ed,  bu t  shared park ing 
should provide benef i ts  to  both developer and  Munic ipa l  Park ing .  

Community Improvement Plan 

The Ci ty ’s  Communi ty Improvement  Plan is  par t  o f  the Ci ty ’s  e f for ts  to  a t t ract  new of f ice 
developments  to  the Downtown Core  (par t  o f  Prec inct  One),  but  the cost  o f  construct ing 
park ing in  downtown is  a  major  barr ie r  to  o f f ice developers .   

The Munic ipa l l y Funded Park ing Program  is  one of  the CIP’s  incent i ves for  new o f f ice 
development .  The Program would a l low the Ci ty to  bu i ld  and own a munic ipa l  park ing fac i l i t y 
as a s tandalone bui ld ing  or  as par t  o f  a  pr i va te o f f ice development .  The Ci ty could dec ide to  
of fer  a  be low market  ra te for  the rent  or  lease of  the park ing.  

Publ ic  park ing is  a  h igh ly des i rab le  a l ternat i ve to  pr iva te park ing,  espec ia l ly in  the 
Downtown Core.  Publ ic  park ing is  a  form of  shared park ing and can be used to  make more 
ef f ic ient  contr ibut ion  to  accommodat ing the overa l l  park ing demands in  an area.  I f  the 
Prec inct  approach is  adopted by the Ci ty,  publ ic  park ing would  a lso help  in  the 
implementat ion of  a  pr ice -respons ive  approach to  park ing management  in  Prec inct  One.   

Given the above cons iderat ions,  the CIP’s  development  incent ives should  pr ior i t i ze pub l ic  
park ing over  pr i vate  park ing for  new  developments ,  and the Zoning By - law review should 
cons ider  the use of  park ing as a development  incent ive.  The review should a lso inc lude 
park ing incent i ves in  the  context  o f  a  pr ice -respons ive park ing management  app roach fo r  
Prec inct  One and the Ci ty ’s  PIL  po l icy .  
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Land Acquisition  

Land in  both Miss issauga and the surrounding Greater  Toronto and Hami l ton Area (GTHA) is  
becoming prohib i t i ve ly  expens ive  and may make us ing land for  park ing hard to  jus t i f y 
f inanc ia l ly .  W hen the Ci ty ’s  long- term park ing demand forecast ing model  is  developed,  the 
model  can be used to  conduct  r igorous analyses of  the impact  o f  land  pr i ces on the 
provis ion o f  park ing espec ia l ly in  a reas where the Ci ty does not  a l ready own land.  I t  may be 
poss ib le  for  Ci ty departments  and bus iness uni ts  to  f ind viab le par tnersh ip opportun i t ies  in  
areas where  they have s imi lar  long - term land  requi rements .   Corporate  services is  
respons ib le  for  the  acqu is i t ion,  d isposal  and leas ing of  property .  

4.2.4 RECOMMENDATIONS: OFF-STREET PARKING LOTS 

– I t  is  recommended that  the Ci ty develop a park ing demand forecast ing model  that  
can be used on an ongoing bas is  for  a l l  o f  Prec inct  One and Prec inct  Two.  The 
model  should incorporate the fo l lowing data:  

o  Exis t ing park ing ut i l i zat ion  

o  Development  appl icat ions  

o  Area Master  Plans  

o  Long-term populat ion and employment  fo recasts  

–  I t  is  recommended that  the Ci ty review the feas ib i l i ty o f  removing overn ight  park ing 
prohib i t ions at  a l l  i ts  o f f -s t reet  park ing fac i l i t ies ,  and should determine the capi ta l  
and or  opera t ional  changes requi red to  implement  the change.  

–  I t  is  recommended that  the Ci ty ’s  Munic ipa l  Park ing uni t  work  wi th  other  Ci ty 
bus iness uni ts ,  such as Parks and Forest ry and MiW ay Trans i t ,  to  a l ign  long - term 
p lans for  park ing expans ion and to  f ind opportun i t ies  for  shared publ ic  park ing.  

–  I t  is  recommended that  the Ci ty cons ider  opportun i t ies  to  par tner  wi th  the  pr iva te 
sector  where  appropr ia te and benef ic ia l  for  prov id ing park ing or  develop ing shared 
park ing arrangements .   

–  I t  is  recommended that  the Ci ty ’s  Zoning By- law review cons ider  the ro le  and pol ic ies  
of  the Ci ty 's  Downtown CIP and  how the CIP wi l l  work  wi th  the Ci ty ’s  PIL po l icy.  

–  I t  is  recommended that  the Zoning By- law Review recommend any CIP o r  PIL 
modi f icat ions requi red to  ensu re that  the CIP and PIL complement  the Prec inct  
approach .    

– Where park ing is  needed in  some areas ,  i t  is  recommended that  the Ci ty cons ider  
par tnersh ips wi th  the p r i vate secto r  to  de l i ver  a  por t ion or  a l l  the park ing  spaces.   

– I t  is  recommended that  the Ci ty implement  park ing contro ls ,  inc lud ing pa id park ing i f  
necessary,  a t  f ree Ci ty park ing fac i l i t ies  when one or  a  combinat ion of  the fo l lowing 
is  t rue:  

o  There is  an exis t ing market  for  pa id park ing in  the area  

o  Trans i t  is  avai lab le  

o  Ut i l i zat ion dur ing  peak pe r iods exceeds 85  percent  
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4.2.5 PARKING LOT DESIGN 

Sl ips,  t r ips  and fa l ls  in  park ing fac i l i t ies  have proven to  be s ign i f icant  causes of  in jury.  An 
Inst i tu te  of  Transportat ion Engineers  ( ITE) report  notes that  research ind icates that  
pedestr ian in jur ies  due  to  s l ips ,  t r ips  and fa l ls  in  park ing fac i l i t ies  are  far  more common than 
in jur ies  due to  conf l ic ts  wi th  moving vehic les.  The des ign of  pedestr ian  routes in  park ing 
fac i l i t ies  must  c lear ly  cons ider  t r ipp ing hazards in  addi t ion to  measures such as the 
separat ion  of  pedest r ian  and vehicu la r  movements .   

In  addi t ion,  people  of ten  perce ive  park ing garages as unsafe envi ronments  due to  the i r  lack 
of  v is ib i l i t y  and  layouts .  Based on th is  in fo rmat ion there are  many improvements  and des ign 
e lements  that  can be incorporated in to park ing lo ts  to  ensure pedest r ian safety.   

In  l ine wi th  the Ci ty ’s  commitment  to  Vis ion Zero ,  safety  is  a lways a top pr ior i t y.  A  deta i led 
review of  some best  pract ices re la ted to  park ing lo t  a nd garage  des ign for  pedestr ians and 
cyc l is ts  can be found in  Appendix 4-4.   

4.2.6 RECOMMENDATIONS: PARKING LOT DESIGN 

– I t  is  recommended that  the Ci ty develop safety s tandards and best  p ract i ces for  
pedestr ian and b icyc le  safety in  park ing fac i l i t ies .   
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5 GOVERNANCE  
The network of  park ing in f rast ructure  and payment  opt ions requi res coord inat ion and 
s t ructure in  o rder  to  operate ef fect i ve ly and e f f ic ient ly.  There a re d i f fe rent  approaches that  
have p ros and cons and levels  of  su i tab i l i ty  for  Miss issauga.  This  Chapter  wi l l  exp lore the 
current  govern ing  s t ructure for  Munic ipa l  Park ing in  Miss issauga,  evalua te the d i f fe rent  
types of  s t ructures typ ica l ly used by munic ipa l i t i es  and recommend an approach for  the 
fu ture of  park ing in  Miss issauga.   

I t  is  important  to  adopt  the best  t ype of  park ing organiza t ional  and service del ivery s t ructure 
to  meet  the Ci ty ’s  overa l l  s t ra teg ic  goals .  A proper governance s t ructu re wi l l  resu l t  in  the 
a l ignment  o f  po l ic ies ,  operat ions and f inanc ia l  ob ject ives to  be t ter  meet  the needs of  the 
Ci ty and the c i t i zens i t  serves.  W i th  the current  organiza t ional  s t ructu re,  park ing is  complex 
as p lanning,  operat ions,  f inance,  and enfo rcement  are d isconnected wi th  no overarch ing 
vo ice for  park ing.  

5.1 EXISTING CONTEXT 
Park ing in  the Ci ty o f  Miss issauga is  cur rent ly  managed on a case by case bas is .  There is  
no one centra l  s ta f f  group wi th in  the  Ci ty ’s  organ izat ional  s t ructure that  oversees a l l  park ing 
re la ted work.  I f  a  c i ty  owned park ing lo t  is  a t tached to  a communi ty centre that  lo t  is  the 
respons ib i l i ty o f  Communi ty Services Staf f .  I f  a  new development  is  propos ing a park ing 
reduct ion,  that  is  reviewed and dec ided on by the Planning and Bui ld ing Department .  
Exis t ing paid park ing ac ross the Ci ty is  managed by Munic ipa l  Park ing Staf f  in  
Transportat ion and W orks .    

Exhib i t  5-1 shows the current  h igh - level  governance s t ructure.  Many  “hands”  are invo lved 
wi th  park ing :  large departments  such as  Communi ty Services,  Corporate  Services ,  and 
Planning and Bui ld ing ,  and departments  focused on very spec i f ic  funct ions such as t ra f f ic  
management ,  technology,  access ib i l i t y,  park ing  enforcement  and munic ipa l  park ing (on -
s t reet  and of f -s t reet  park ing operat ions) .  



 

 

 Exhibit  5-1  Mississauga Governance Today 
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IT /Technology  
Access ib i l i t y    

Munic ipa l  Park ing 

Park ing Enforcement  

P lann ing and Bui ld i ng     

Corpo rate  Serv ices      

Communi ty  Serv ices      

T ra f f i c  Management  

 

The current  park ing s t ructure  operates  in  what  is  re ferred  to  as a hor i zon ta l ly in tegrated 
model  wi th  park ing  funct ions spread across many departments ,  d iv is ions  and sect ions .  Each 
group manages one or  more park ing funct ions and no one department  or  d iv is ion has to ta l  
respons ib i l i ty,  accountabi l i ty and  fu l l  unders tanding of  a l l  park ing funct ions and 
in terre la t ionships .  The hor izonta l ly  in tegrated  s t ructure is  shown in  Exhib i t  5-2  

The s t ructure shown in  Exhib i t  5-2 is  the  resul t  o f  an evolut ionary p rocess that  occurred as 
the Ci ty developed and grew in  populat ion.  The  s t ructure made economic sense and was 
organiza t ional l y e f fect i ve when park ing  was less  compl icated and most ly  f ree.  A t  that  t ime,  a  
smal l  number of  park ing s taf f  f rom d i f ferent  par ts  o f  the Ci ty ’s  organizat ion  was adequate,  
but  t ra f f ic  inc reased creat ing addi t ional  demand for  park ing spaces ,  g rea ter  contro ls  were 
needed to  manage park ing .  An example is  pa id park ing which was in t roduced about  10 years  
ago.  

I t  is  now understood tha t  the hor i zonta l l y in tegra ted organizat ion model  has reached i ts  l imi t  
as  an ef fect i ve organizat ional  model .  Park ing is  now viewed as an i mportant  munic ipa l  
po l icy too l  for  c i t y bu i ld ing rather  than s imply  park ing spaces for  automobi les .  
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Exhibit  5-2  Municipal Horizontally Integrated Parking Organization with 13 
Funct ions 

Before crea t ing a new organizat ional  s t ructure fo r  park ing,  i t  is  important  to  cons ider  the 
funct ions requi red.  These inc lude Munic ipa l  Park ing,  Park ing Enforcement  and the 
Admin is t ra t i ve Penal t ies  System .  These funct ions are d iscussed below.   

Municipal Parking 

The Miss issauga Munic ipa l  Park ing funct ion  current ly operates as a very  smal l  group of  f i ve 
fu l l  t ime employees  wi th in  the Transpor tat ion & Works Department .  Thei r  pr imary funct ions 
are:  managing the paid park ing program ; admin is ter ing the cont ract  for  the pay and d isp lay 
park ing machines wi th  Prec ise ParkLink ;  recommending park ing fee inc reases for  on and 
of f -s t reet  park ing ;  reviewing development  appl icat ions,  permi t  management  in  munic i pa l  
lo ts ,  park ing spaces for  e lect r ic  vehic les and  carshare spaces ;  des ignat ing access ib i l i ty 
spaces (work ing wi th  the  Access ib i l i ty s ta f f ) ;  per forming cash co l lec t ions f rom the pay 
park ing equipment ;  analyzing park ing revenue and operat ional  da ta ;  responding to  park ing 
service requests ;  and prepar ing and admin is ter ing capi ta l  and opera t ing budgets .  
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Parking Enforcement 

The Park ing Enforcement  group in  the Enfo rcement  Divis ion of  the  Transportat ion and W orks 
Department  is  cu rrent l y respons ib le  for  enfo rc ing park ing regulat ions.  Park ing 
Enforcement ’s  ro le  is  to  "promote publ ic  safety and the smooth f low of  t ra f f ic  through 
proact ive  f i re  route and access ib le  park ing enforcement  and through en forcement  o f  the 
Traf f ic  By- law" on bo th publ ic  and pr i vate property .  There are  of f icers  on the road 24 hours  
a day,  seven days a  week .   

Park ing enforcement  o f f i cers  are accredi ted members of  the Munic ipa l  Law Enfo rcement  
Of f icers  Assoc iat ion and  are cer t i f ied  F i rs t  Aid and CPR (card iopulmonary resusc i ta t ion)  
providers .  The Ci ty o f  Miss issauga park ing enforcement  ob ject ives and  budget  is  out l ined in  
the “Regula tory Services,  2018 -2021 Bus iness Plan and 2018 Budget . ”  The la t ter  document  
shows for  park ing enforcement :  

–  51.9 FTE (Ful l  Time Equ iva lent  s ta f f ing)  

–  Annual  expenses o f  approximate ly $6.2 mi l l ion    

–  Issued 59,000 park ing cons iderat ions in  2016 ( these are temporary  on s t reet  park ing 
permi ts  granted for  overn ight  guests ,  or  d r i veway repai rs)  

–  Launched new mapping sof tware on  mobi le  technology  

– Developing new f ie ld  technology  that  wi l l  update current  handheld t icket ing devices and 
pursu ing other  technology in i t ia t i ves 2018 to  2021.  

In  the 2018 operat ing budget ,  park ing revenues are aggregated  wi th  the other  munic ipa l  
enforcement  groups:  an imal  services,  compl iance and l icens in g enforcement ,  enforcement  
l icens ing and mobi le  l icens ing.   From 2015 da ta provided  by the Ci ty for  th is  s tudy,  to ta l  
revenue f rom park ing  f ines amounted to  $8.6 mi l l ion,  and there fore when appl ied to  the $6 .2 
in  park ing enforcement  expenses,  equates to  $2 .4 mi l l ion in  surp lus (p ro f i t ) .   As a resul t ,  
park ing enforcement  is  se l f - funded.  

In  2015,  the Ci ty o f  Miss issauga began us ing the  Admin is t ra t i ve Penal t ies  System (APS) 
process for  the en forcement  o f  most  o f  the  Ci ty ’ s  park ing by- law vio la t ions inc lud ing 
access ib le  park ing of fenses and vio la t ions o f  an imal ,  mobi le  and bus iness l icens ing 
requi rements .  Park ing Enforcement  Of f icers ,  issue Admin is t ra t i ve Penal ty Not ices rather  
than park ing t ickets .  The new system is  d iscussed in  the next  sect ion.  

Administrative Penalties System (APS) 

The Munic ipa l  Act ,  2001  a l lows munic ipa l i t ies  to  use an Admin is t ra t i ve Penal t ies  System 
(APS) for  by- law vio la t ions re la t ing to  park ing and l icens ing .  The APS is  a  more ef f ic ient  
way for  munic ipa l i t ies  to  enforce park ing and l icens ing by - laws.   

The APS is  an object i ve,  fa i r  and ef f ic ient  process that  issues manages and reviews penal ty 
not ices .  Screening Of f icers ’  dec is ions regard ing the APS can be reviewed by a  Hear ing 
Of f icer ,  an independent  and impart ia l  th i rd  par ty.  

Exhib i t  5-3 shows a typ ica l  Admin is t ra t i ve Penal ty Not ice  for  park ing by- law vio la t ions .  The  
owner of  the vehic le  is  respons ib le  for  paying the admin is t ra t i ve penal ty.  The  Ci ty may a lso 
charge addi t ional  fees such as fees for  la te  payments  and fa i lure to  appear for  screening 
and hear ings.  
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Exhibit  5-3  Typical Administrat ive Penalty Not ice  

 

The admin is t ra t i ve penal ty and  fee s for  park ing contravent ions are set  ou t  in  Ci ty o f  
Miss issauga By- laws 0282-2013  and 0135-2014 .  By- law 0282-2013  es tab l ished a system of  
admin is t ra t ive  penal t ies  for  vehic les contravening s tanding,  s topping  o r  park ing regulat ions 
in  the Ci ty .  By- law 0135-2014  set  out  the admin is t ra t i ve  penal ty and fee for  l icens ing 
contraven t ions.   

Other Functions 

Other sect ions wi th in  the Transportat ion and W orks Department  are respons ib le  for  win ter  
maintenance,  t ranspor ta t ion and in f rast ructure p lanning,  admin is t ra t ion o f  the t ra f f ic  by- law,  
and park ing lo t  maintenance and repai r .  Severa l  Ci ty departments  (Parks ,  Recreat ion ,  
L ibrary,  Courthouse,  F i re ,  and MiW ay) manage other  munic ipa l  park ing  lo ts .  The Cul ture and 
Real ty Services sect ions  manage the Cul ture Node Pat io  program. Pol icy  Planning and the 
Munic ipa l  Park ing group  work on a rea -spec i f ic  s t ra teg ies and munic ipa l  park ing expans ions.  
Severa l  sect ions ,  inc lud ing IT and the  Dig i ta l  Team , manage W ebsi te  content  and the 
Pingstreet .   
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5.1.1 REVIEW OF ORGANIZATIONAL MODELS 

Park ing genera tes mi l l ions of  do l lars  in  revenue f rom paid park ing and  park ing enforcement .  
Park ing is  a lso p laying a  greater  ro le  in  c i t y bu i ld ing by in f luenc ing t ravel  behaviour  towards 
more susta inable t ransportat ion modes.  I t  is  c lear ly important  to  cons ider  a  range o f  
d i f ferent  o rganizat ional  models  before dec id ing which  model  wi l l  best  meet  the fu tu re needs 
of  the Ci ty  and i ts  c i t i zens.  

This  Sect ion reviews  d i f ferent  park ing o rganizat ional  models  inc lud ing compar ing  the Ci ty  o f  
Miss issauga’s  organizat ional  s t ructure to  the s t ructure adopted by four  o ther  Canadian c i t ies  
and examines fu ture d i rect ions.  

The review o f  park ing o rganizat ional  models  is  p resented under the fo l lowing seven 
headings:  

–  Overview o f  park ing o rganizat ional  models  in  North Amer ica  

– Benchmark ing  

–  Evalua t ion of  o rganizat ional  models  

–  Evalua t ion cr i ter ia  

–  Park ing pr inc ip les -  Governance 

– Why not  a  park ing author i ty?  

– Summary o f  review of  park ing organizat ional  models .  

Overview of Parking Organizational Models in North America 

Through a deta i led review of  park ing  organizat ional  s t ructure,  a  l is t  o f  f i ve d i f ferent  models  
were found to  be most  common in  North Amer ican c i t ies .  Exhib i t  5 -4 summarizes the  
character is t ics  of  those f ive d i f ferent  models .  The f ive types range f rom fu l l  pr iva t izat ion of  
park ing wi th  a  pr i vate governance board to  a pub l ic ly governed and del i vered service 
contro l led by a munic ipa l  department .   

Near ly a l l  munic ipa l  park ing services in  Canada are publ ic ly  governed and del ive red by a 
munic ipa l  Counci l  or  by a separate board  wi th  members appointed by the  e lected munic ipa l  
Counci l .  The var ia t ions l is ted in  Exhib i t  5-4  have  been adopted main ly in  the Uni ted States .  
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Exhibit  5-4  Summary of Main Characterist ics of Five Organizat ional Models for Parking 

 

Organizat ion Model  Purpose  Pros  Cons  

Horizontal l y 
Integrated 
(Mississauga 
Exist ing)  

•Balance service and  c i ty bu i ld ing  
•Min imize tax support  

•Cost  shar ing and team bui ld ing 
across many departments  
•Sui tab le for  l imi ted o f f -s t reet  
park ing growth  

•Unclear  accountabi l i t y  
•Conf l ic t ing  object i ves espec ia l ly 
service vs.  revenue  
•Products /services no t  wel l  
coord inated  

Vert ical l y In tegrated  
(Parking Division)  

•Suppor t  park ing service  and c i ty  
bu i ld ing ob ject ives  
•Promote  mul t ip le  t ransport  modes  
•Min imize tax support  
• Improve the coord inat ion of  
products /services  

•Clear  “one s top  shop” for  park ing 
services and issues  
•Bet te r  coord inat ion of  park ing 
products  (on-s t reet)  
•Counci l  dec is ion -making 
•Ful l  accountabi l i t y  
•Surp lus p romotes TDM 

•Park ing revenue may not  be 
maximized  due to  service and c i ty  
bu i ld ing ob ject ives  
•Park ing Divis ion may compete 
wi th  other  Ci ty Divis ions for  
funding,  but  revenue wi l l  he lp  
of fset  

Parking Author i ty  •Pr io r i t i ze revenue generat ion  
•Cont r ibute p rof i ts  to  cap i ta l  
reserves and Ci ty  

•Quick dec is ion -making by a Board,  
not  Counci l  
•Sui tab le for  a  la rge expans ion of  
park ing fac i l i t ies  
•100% non- tax supported  

•Fees set  by Board,  no t  Counci l  
•Revenue h igher pr io r i t y  than c i ty  
bu i ld ing 
•Counci l  respons ib le  for  revenue  
losses  

Business Distr ict  •Generate revenue  
•Provide con tro l  to  loca l  
bus inesses  

•Commits  bus inesses to  successfu l  
park ing services  
•Pr i vate  sector  par tnersh ips  
•F inanc ia l l y se l f -suppor t ing  

•Fees set  by Board,  no t  Counci l  
•Revenue h igher pr io r i t y  than c i t y 
bu i ld ing 
•May have  l imi ted capi ta l  
N/a in  res iden t ia l  areas  

Privat izat ion  •Generate an upfront  lump sum 
payment  to  Ci ty fo r  35+ year 
agreement  
•Address ser ious debt  and cash 
problems 

•Renewed investment  in  park ing 
in f rast ructure  and technology  
•Lump sum payment  used for  non-
park ing Ci ty services  

•Pr i vate  Board  dec is ion -  making,  
not  Counci l  
•Prof i t  genera t ion focus,  not  c i ty  
bu i ld ing and or  service  
•Long-te rm agreement  
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Exhib i t  5-2 shows a hor i zonta l l y in tegrated munic ipa l  organiza t ion s t ructure wi th  many 
departments  and sect ions invo lved in  park ing .  Th is  is  the current  hor i zonta l  model  used in  
Miss issauga was shown in  Exhib i t  5-2.  A ver t ica l  model  reorganizes the  respons ib i l i t ies  f rom 
the hor i zonta l  model  in to  one coord inated d iv is ion as seen in  Exhib i t  5 -5.   

Exhibit  5-5  Municipal Vert ically Integrated Parking Organization with 13 
Funct ions (Proposed)  

 

Parking

1-On-Street and Off-
Street Parking

2-Technology

3-Parking Policy 
Planning and 
Development

4-Parking Strategies

5-Transportation 
Demand 

Management

6-Accessibility

7-Administration 
(APS-Tickets)

8-Enforcement

9-Data and Analysis

10-Inbound 
Customer Service

11-Communications 
Marketing and 

Outreach

12-Business Plan

Parking  
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Exhib i t  5-6  l i s ts  18  c i t ies  (14 Canadian  and four  Amer ican)  and p rovides  in format ion about  
each c i ty ’s  populat ion,  number of  publ ic  pay park ing spaces and approach to  park ing 
inc lud ing the type of  park ing bus iness model  adopted and the p r imary contracted services.   

The Canadian c i t ies  a re a lmost  evenly sp l i t  among hor izonta l l y in tegra ted ,  ver t ica l ly  
in tegrated and park ing author i t y bus iness models .  Mont rea l  is  d i f fe rent  as i t  has a separate 
park ing organizat ion tha t  operates as a Bus iness Dis t r ic t  in  the downtown .  The organizat ion  is  
operated and governed by Montrea l ’s  Board  of  Trade.   

Three of  the  Amer ican c i t ies  provide examples of  park ing pr i vat i zat ion .  More Amer ican 
munic ipa l i t ies  are cons ider ing pr i vat i zat ion  to  deal  wi th  severe f inanc ia l  issues  and make 
publ ic  funds no longer spent  on park ing avai lab le to  other  munic ipa l  se rvices.   

F ive of  the Canadian c i t i es  (Calgary,  Thunder Bay,  Toronto,  Vancouver,  and W innipeg )  have a 
park ing bus iness model  based on a park ing author i t y .  These c i t ies  (except  for  Thunder Bay)  
are larger  and have a h igher number of  publ ic  pay park ing  spaces than the other  c i t ies .   

Except  for  London,  Ontar io ,  the other  Canadian c i t ies  organize  the i r  park ing funct ions 
hor izon ta l ly  or  ver t ica l l y  in tegrated wi th in  a department ,  d iv is ion,  or  branch.  London,  Ontar io  
has a s tandalone separa te park ing depar tment  operat ing wi th in  the upper t ier  leve l  o f  
Transportat ion Services and at  the same level  as  publ ic  t rans i t  (London Trans i t  Commiss ion) .  



 

 

 

P A RK IN G MA S T E R P LA N A N D  IMP LE ME NT A T IO N S T RA T E G Y  
P r o j ec t  N o .  16 1 - 14 5 7 5  
C i t y  o f  M i ss i s s au g a  

W S P 
Ma y 2 0 1 9   

P a g e  7 8  

Exhibit  5-6  Characterist ics of Parking Organizat ional  Models adopted by 18 Canadian and American Cit ies  

  

Ref 
# 

Cities Population  

Total 
Public 

Pay 
Parking 
Places  

100% 
 Non-tax 

Supported  
Governance  

Parking Business Model 

Primary  
Contracted  

Services 

Public 
Business 
District 

Privatization 
(Monetization) 

Horizontally 
Integrated 
(Section) 

Vertically 
Integrated 
(Section) 

Parking 
Authority 

Separate 
Organization  

Separate 
Organization  

C
an

ad
ia

n
 C

it
ie

s 

1 Mississauga  766,000 2,328 Yes Council ✓         
• Parking equipment, 
maintenance, repair, 
transaction processing 

2 Burlington 178,000 1,519 Yes Council ✓         • Enforcement 

3 Calgary  1,235,000 17,374 Yes Board     ✓     • None 

4 Edmonton  899,500 6,562 Yes Council   ✓       • Enforcement 

5 Hamilton 520,000 3,700 Yes Council   ✓       • Enforcement 

6 London 366,000 2,664 Yes Council   ✓       
• Enforcement 
• Some off-street 

7 Montreal  1,649,500 22,214 Yes 
Board of 

Trade 
      ✓   

• None  
• Enforcement by Police 
(civilians) 

8 Ottawa  883,400 6,737 Yes Council ✓         

• On-street and off-
street revenue and 
equipment 
• Ticket processing 

9 Regina  195,000 1,250 Yes Council   ✓       • Enforcement 

10 Thunder Bay  109,000 3,178 Yes Board     ✓     
• Revenue collection 
• some off-street 

11 Toronto  2,615,000 53,000 Yes Board     ✓     • Revenue collection 

12 Vancouver  605,000 20,930 Yes Board     ✓     • None 

13 Winnipeg 727,500 5,971 Yes Board     ✓     • None 

14 Windsor 216,500 4,355 Yes Council ✓         • Enforcement 
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Ref 
# 

Cities Population  

Total 
Public 

Pay 
Parking 
Places  

100% 
 Non-tax 

Supported  
Governance  

Parking Business Model 

Primary  
Contracted  

Services 

Public Business 
District 

Privatization 
(Monetization)  

Horizontally 
Integrated 
(Section) 

Vertically 
Integrated 
(Section) 

Parking 
Authority 

Separate 
Organization  

Separate 
Organization  

U
S 

C
it

ie
s 

15 Chicago, Illinois  2,720,500 45,176 Yes 
Private 
Board 

        ✓ 

• All on-street and 4 
large parking 
garages 

16 
Indianapolis, 
Indiana 

853,000 3,900 Yes 
Private 
Board 

        ✓ • All on-street  

17 
Minneapolis, 
Minnesota  

411,000 22,000 Yes Council ✓         
• Off-street facilities 
• On-street revenue 
collection 

18 
Harrisburg, 
Pennsylvania  

49,000 8,983 Yes 
Private 
Board 

        ✓ 
• All on-street and 
off-street 
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Benchmarking  

For deta i led compar ison  and benchmark ing,  the number of  Canadian c i t i es  was reduced to  
four :  London,  Hami l ton,  Regina,  and W indsor.  The key metr ics  se lected  were populat ion,  
number of  pa id park ing spaces,  and number of  h ierarch ica l  layers  in  the  c i ty ’s  park ing 
organiza t ional  model .  The benchmark ing process  a lso inc luded the co l lec t ion of  addi t ional  
data and in format ion f rom addi t ional  Canadian  munic ipa l i t ies .   

To compare park ing o rganizat ional  s t ructures ,  i t  is  important  to  understand the key 
per formance ind icators  used by d i f ferent  munic ipa l i t ies .  Munic ipa l  Benchmark ing Network 
Canada (MBN Canada,  former ly  known as OMBI)  is  a  network of  15 Canadian munic ipa l i t ies  in  
s i x provinces.  The  network ’s  data can be used to  improve  the way munic ipa l i t ies  de l ive r  
services to  the i r  communi t ies .  By examin ing the park ing per formance measure graphs in  MBN 
Canada and compar ing  the data wi th  Miss issauga data,  i t  was poss ib le  to  compare 
Miss issauga wi th  la rger  c i t ies ,  smal ler  c i t ies  and  c i t ies  of  a  s imi lar  s i ze.  For  a  comprehensive 
review of  th is  data see Appendix 5 -1.     

Municipal Horizontally Integrated (Current Mississauga) 

Miss issauga’s  park ing organizat ion is  current l y s t ructured as a Hor izonta l l y In tegrated model .  
Miss issauga has 13 park ing funct ions spread across many departments ,  d iv is ions,  and 
sect ions where each d iv i s ion or  Chapter  manages one or  more park ing funct ions and no one 
department  or  d iv is ion has to ta l  respons ib i l i t y,  accountabi l i ty and  fu l l  unders ta nding of  a l l  
park ing funct ions and in terre la t ionships .  For  example,  on and of f -s t reet  park ing funct ions are 
current l y separated  f rom Park ing Enforcement  a l though Park ing Enforcement  is  an in tegra l  
par t  o f  a  munic ipa l  park ing service,  espec ia l ly i f  the object ive  is  to  adopt  a  park ing 
enforcement  approach that  is  less puni t ive,  more focused on compl iance,  and more customer 
f r iendly .  

Ci ty Counci l  is  respons ib le  for  a l l  po l ic ies  and fee set t ing.  

Municipal Vertically Integrated 

A munic ipa l  ve r t ica l l y in tegra ted organizat ion cons is ts  o f  one d iv is ion or  Chapter  led  by a 
department  head who is  fu l ly respons ib le  for  on -s t reet  and of f -s t reet  park ing,  park ing system 
p lanning,  enforcement  and other  park ing  funct ions that  may or  may not  be inc luded  wi th in  th is  
organiza t ion s t ructu re.  This  type o f  organizat ion  is  a  “o ne-s top shop"  for  park ing services wi th  
fu l l  accountabi l i t y for  operat ions and fo r  coord inat ion and in teract ing wi th  other  munic ipa l  
departments  and sect ions on land use and t ransportat ion p lanning,  econom ic development ,  
spec ia l  events ,  Transpor tat ion Demand Management  (TDM) ,  and act i ve t ransportat ion.   

Counci l  mainta ins fu l l  contro l  o f  po l ic ies  and fee set t ing.  

Parking Authority  

A Park ing Author i ty  is  a  munic ipa l  spec ia l  purpose body which is  publ ic l y owned and 
managed,  but  separate  f rom the munic ipa l i t y .  Such a body has i ts  own CEO and Board  of  
Di rectors  compr ised o f  c i t izen appointees and Counci l lors .  Th is  type of  organiza t ion s t ructu re 
focuses on a l l  aspects  o f  park ing provis ion and  operat ions,  and has  respons ib i l i ty fo r  park ing 
fac i l i ty p lanning,  construct ion,  maintenance,  ownership,  and set t ing fees and f ines .  Pol ic ies  
and fees are dec ided independent ly  o f  the munic ipa l  Counci l .  A  park ing author i t y ’s  pr imary 
focus is  on revenue generat ion.  The author i t y  is  expected to  be 100 percent  se l f - funded and 
many park ing author i t ies  contr ibute a substan t ia l  surp lus back to  the mun ic ipa l i ty.  
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Business District  

A bus iness d is t r ic t  park ing organizat ion re fers  to  a downtown bus iness d is t r ic t  organizat ion  
that  operates and manages park ing through an operat ing agreement  developed wi th  the  Ci ty .  
The o rganizat ion  might  be a bus iness group,  Chamber of  Commerce,  Board of  Trade,  or  urban 
renewal  agency.  In  Smal l  c i t ies ,  for  example,  where park ing in f rast ructure  may be lack ing the 
bus iness d is t r ic t  park ing  organizat ion can establ i sh re la t ionships wi th  pr i vate secto r  
landowners wi l l ing to  work wi th  the  Ci ty to  provide park ing.  A bus iness d is t r ic t  park ing 
organiza t ion means that  bus inesses are commit ted to  making p ark ing successfu l  and ensur ing 
the at t ract i veness of  downtown and vi ta l i t y o f  commerc ia l  s t reets  for  res idents  and tour is ts .  

Privatization or Asset Monetization 

A pr i vat i zat ion o rganizat ion model  a l lows munic ipa l i t ies  wi th  ser ious f inanc ia l  debt  and cash 
issues to  operate,  mainta in ,  and p lan by outsourc ing on -s t reet  and  of f -s t reet  park ing fac i l i t i es  
to  a pr i vate consor t ium of  investo rs  typ ica l ly  for  a t  least  35 to  50 years  in  exchange for  a  
large upfront  cash payment  f rom the p r i vate organizat ion.  Assets  remain  the proper ty  o f  the 
munic ipa l i ty ,  but  operat ing r isks  ( i .e .  management  and maintenance costs)  and capi ta l  
expenses are  t ransfer red to  pr i vate o rganizat ion  for  the durat ion of  the agreement .  The 
munic ipa l i ty obta ins  capi ta l  funding f rom the pr i vate investo r  for  new park ing fac i l i t ies  and 
technologies.  

The p r imary chal lenge for  a  pr i vat i zat ion organizat ion model  is  the deve lopment  and 
implementat ion of  a  long - term agreement  that  is  fa i r  to  both  the munic ipa l i ty and the pr i vate  
organiza t ion.  Pr i vat i zat ion  of  park ing has occur red only in  Amer ican c i t ies  and univers i t ies  
and only dur ing the  las t  10 years .  

Evaluation Criteria 

The f ive  organizat ional  models  were evaluated  for  the Miss issauga context  based on the 
cr i ter ia  and scor ing  system shown in  Exhib i t  5-7.  The  cr i ter ia  and scor ing  system are 
des igned to  assess how wel l  park ing meets  the object ive  of  c i ty  bu i ld ing and park ing 
pr inc ip les .  The scores range f rom a h igh o f  +4 to  a low of  -4 .  
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Exhibit  5-7  Evaluation Criteria for Organizational Models  

 

Parking Principles - Governance 

Each organizat ional  model  was evaluated against  f ive park ing pr inc ip les re levant  to  
governance in  Miss issauga :  

–  Create a  bus iness uni t  that  takes a leadership ro le  in  in f luenc ing park ing s t ra tegy,  
p lanning,  supply ,  demand,  and park ing fees .  

–  Mainta in  dec is ion -making wi th  Counci l .  

–  Do not  crea te an independent  Board  or  Au thor i t y .  

–  Make park ing se l f -susta inable through user - fees for  revenue-generat ing park ing 
act iv i t ies ,  whi le  cont inu ing to  fund non -revenue park ing act iv i t ies  by the tax ba se.  

Mainta in  a  cooperat i ve approach wi th  other  Ci ty departments  and d iv is ions in  a t ta in ing the 
Ci ty 's  corporate goals  and object ives. Exhib i t  5 -8  l is ts  the organizat ion models  and 
summarizes each model ’ s  core purpose,  advantages (pros)  and d isadvantages (cons) .  I t  is  
c lear  f rom th is  analys is  that  the Ci ty ’s  v is ion and  support ing s t ra teg ic  goal  o f  us ing park ing as  
a too l  for  c i t y bu i ld ing ind icate that  th e ver t ica l ly  i n tegrated o rganizat ional  model  ha s the 
h ighest  score (4)  and of fers  the most  s ign i f ican t  improvement  f rom the current  organiza t ional  
s t ructure .  

A compar ison of  Miss issauga’s  current  o rganizat ional  s t ructure fo r  park ing wi th  four  o ther  
Canadian c i t ies  is  shown in  Appendix 5 -2 .  
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Exhibit  5-8   Evaluation of  Parking Organization Models   

Organizat ion 
Model  Purpose  Pros  Cons 

Horizontal l y 
Integrated 
(Mississauga 
Exist ing)  

•Balance  service and  
c i ty bu i ld ing  
•Min imize tax 
support  

•Cost  shar ing and team 
bui ld ing across many 
departments  
•Sui tab le for  l imi ted o f f -
s t reet  park ing g rowth  

•Unclear  accountabi l i t y  
•Conf l ic t ing  object i ves 
espec ia l ly service vs.  
revenue  
•Products /services no t  
wel l  coord inated  

Vert ical l y 
Integrated  
(Parking 
Division)  

•Suppor t  park ing 
service and c i ty 
bu i ld ing ob ject ives  
•Promote  mul t ip le  
t ransport  modes  
•Min imize tax 
support  
• Improve the 
coord inat ion of  
products /services  

•Clear  “one s top  shop” 
for  park ing services and  
issues 
•Bet te r  coord inat ion of  
park ing products  (on -
s t reet)  
•Counci l  dec is ion -
making 
•Ful l  accountabi l i t y  
•Surp lus p romotes TDM 

•Park ing revenue may 
not  be maximized due  to  
service and c i ty  bu i ld ing  
object ives  
•Park ing Divis ion may 
compete wi th  other  Ci ty  
Divis ions fo r  funding ,  
but  park ing revenue wi l l  
he lp  of fset  in te rnal  
compet i t ion for  funding.  

Parking 
Authori ty 

•Pr io r i t i ze revenue 
generat ion  
•Cont r ibute p rof i ts  to  
capi ta l  reserves and 
Ci ty  

•Quick dec is ion-making 
by a Board,  not  Counci l  
•Sui tab le for  a  la rge 
expans ion of  park ing 
fac i l i t ies  
•100% non- tax 
supported  

•Fees set  by Board,  no t  
Counci l  
•Revenue h igher pr io r i t y  
than c i ty  bu i ld ing  
•Counci l  respons ib le  for  
revenue losses  

Business 
Distr ict  

•Generate revenue  
•Provide con tro l  to  
loca l  bus inesses  

•Commits  bus inesses to  
successfu l  park ing 
services  
•Pr i vate  sector  
par tnersh ips  
•F inanc ia l l y se l f -
support ing  

•Fees set  by Board,  no t  
Counci l  
•Revenue h igher pr io r i t y  
than c i ty  bu i ld ing  
•May have  l imi ted capi ta l  
N/a in  res iden t ia l  areas  

Privat izat ion  •Generate an upfront  
lump sum payment  to  
Ci ty for  35+ year 
agreement  
•Address ser ious 
debt  and cash 
problems 

•Renewed investment  in  
park ing in f rast ructure 
and technology  
•Lump sum payment  
used for  non-park ing 
Ci ty services  

•Pr i vate  Board  dec is ion -  
making,  not  Counci l  
•Prof i t  genera t ion focus,  
not  c i ty  bu i ld ing and o r  
service  
•Long-te rm agreement  
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Why Not a Public Parking Authority? 

Whi le  i t  is  c lear  f rom Exhib i t  5-8  that  the ver t ica l ly in tegrated organizat ional  model  emerges 
as the most  appropr ia te model  for  the Ci ty o f  Miss issauga,  PMPIS’s  research,  review of  best  
pract ices and var ious meet ings wi th  the Ci ty found that  Ci ty  s ta f f  and members of  Counci l  
have had many d iscuss ions that  inc luded the poss ib i l i ty o f  estab l ish ing  a publ ic  park ing 
author i t y.   

Through th is  s tudy i t  has been determined tha t  a  park ing author i ty  would not  be the most  
e f fect ive  organizat ional  s t ructure for  Miss issauga because Canadian park ing auth or i t ies  tend  
to  be in  c i t ies  wi th  many publ ic  pay park ing spaces ( see Exhib i t  5 -8) .  Thunder Bay is  an 
except ion wi th  on ly 3,178 pay park ing spaces,  but  Miss issauga has only 2,328.  Miss issauga 
has the lowest  (311) number of  pa id park ing spaces per  100,000 popula t ion.  The other  
Canadian c i t ies  wi th  park ing author i t ies  have f rom 5,971 (W i nnipeg) to  53,000 (Toron to)  pay 
park ing spaces.  Ci t ies  w i th  a low number of  pay park ing spaces tend to  o rganize  the i r  park ing 
funct ions wi th in  a  munic ipa l  d iv is ion o r  department .   

Th is  s tudy a lso determined that  a  ver t ica l l y i n tegrated organizat ional  model  wi th in  the  Ci ty is  
preferable because wi th  a park ing author i ty :  

–  A separate Board makes  dec is ions on day - to-day operat ions inc lud ing park ing fees .  No  
approval  f rom Ci ty Counci l  is  requi red.  

–  Ci ty bu i ld ing  and the promot ion of  t rans i t  and act ive t ransportat i on  may be g iven low 
pr ior i t y as they may negat ive ly impact  park ing revenue and  cost  e f f ic iency .   

–  The park ing author i t y ’s  annual  surp lus contr ibuted to  the Ci ty may vary and may not  
meet  the Ci ty ’s  annual  f i nanc ia l  expectat ions .  

–  I f  f inanc ia l  losses occur,  t he operat ing  agreement  inc ludes provis ions tha t  such losses 
would be covered by the  munic ipa l i ty and  not  the  park ing author i ty .   

Based on the above in fo rmat ion th is  s tudy does not  recommend a Park ing Author i t y as the 
appropr ia te o rganizat ional  model  for  Ci ty o f  Miss issauga.   

5.1.2 RECOMMENDATION: ORGANIZATIONAL STRUCTURE 

I t  is  recommended that  the Ci ty adopt  a  ver t ica l l y in tegrated organizat ional  model  that  
inc ludes a park ing d iv is ion.  

5.2 MISSISSAUGA’S PARKING DIVISION 
This  Sect ion out l ines how reorganizing  the many  park ing funct ions cur rent ly operat ing in  
d i f ferent  Ci ty depar tments  and d iv is ions in to  a s ing le ver t ica l ly  in tegrated new d iv is ion wi l l  
resu l t  in  improved respons iveness,  accountabi l i t y and coord inat ion in  the del ive ry  of  park ing 
services in  Miss issauga.    
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5.2.1 RATIONALE FOR PROPOSED PARKING DIVISION 

The rat ionale for  the Ci ty  to  create a  new Divis ion wi th  a ver t ica l ly  in tegrated organizat ional  
model  is  that  the new Divis ion :  

–  Creates  a  "one-s top shop"  for  park ing s t ra tegy,  p lanning,  services,  products ,  and 
issues.  

–  Connects  dec is ion -making between and wi th in :  

o  Minimum park ing requi rements  and re la ted pol icy  (Zoning By - law) .  

o  On-stree t  park ing by- laws and processes (permi ts  and cons iderat ions) .   

o  Funding mechanisms (paid park ing,  Payment - in-L ieu,  Development  Charges,  and 
APS no t ices [park ing t ickets ] ) .   

o  Other Ci ty-p rovided of f -s t reet  park ing (Trans i t ,  Communi ty & Corporate Services) .  

o  Paid Ci ty-p rovided park ing (Munic ipa l  Park ing to  be changed to  a new Park ing 
Service Area  wi th  i ts  own Business Plan) .  

o  Enforcement  

o  Transportat ion Demand Management  (TDM).  

–  Achieves a ba lance between revenue -generat ion,  provid ing park ing as a  service ,  and 
us ing park ing as a too l  for  in f luenc ing c i t y  bu i ld ing.  

The new Park ing Divis ion would be in  the Transportat ion and W orks Department  and have a 
prof i le  l ike the p rof i les  o f  o ther  d iv is ions wi th in  Works Operat ions and Maintenance.  These 
d iv is ions inc lude h igh -prof i le  funct ions l ike Engineer ing & Construct ion,  Transportat ion & 
In f rast ructure Planning,  and MiW ay.  

Based on a comprehensive  review of  work  cur ren t ly be ing  undertaken for  park ing provis ion 
and maintenance in  the Ci ty,   

Exhib i t  5 -9 shows the proposed organizat ional  s t ructure of  the new Park ing  Divis ion .  The new 
d iv is ion should have four  groups:  Park ing Operat ions,  Park ing Planning,  Park ing Enfo rcement ,  
and Bus iness Development .  

Exhibit  5-9  Organizational  Structure of  New Parking Division showing Four 
Sect ions 

 

  



 

 

 

P A RK IN G MA S T E R P LA N A N D  IMP LE ME NT A T IO N S T RA T E G Y  
P r o j ec t  N o .  16 1 - 14 5 7 5  
C i t y  o f  M i ss i s s au g a  

W S P 
Ma y 2 0 1 9   

P a g e  8 6  

5.2.2 DEVELOPMENT OF THE NEW PARKING DIVISION 

The new Park ing Divis ion ’s  proposed s t ructure  and funct ions invo lved th e fo l lowing:  

–  Ident i f icat ion of  a l l  park ing funct ions across Ci ty ’ s  mul t ip le  departments  and d iv is ions.  
Process ident i f ied 37 funct ions and grouped them in to 13 themes,   

–  Ident i f icat ion of  ro les current l y per forming the 37 park ing funct ions  

–  Grouping o f  exis t ing funct ions in to  four  fu ture g roups:  

o  Park ing Operat ions  

o  Park ing Planning  

o  Park ing Enfo rcement  

o  Business Development  

–  Work ing wi th  the Ci ty ’s  Human Resources depar tment  on a pre l iminary  analys is  o f  the  
s taf f ing impl icat ions of  the fu ture o rganizat ional  s t ructure.  Fur ther  de ta i led work wi l l  
be requi red a f ter  the Ci ty ’s  senior  management  Leadership Team’s review of  th is  
report ’s  recommendat ions .  

The main  proposed funct ions of  the four  sect ions  wi th in  the  proposed new park ing d iv is ion a re 
descr ibed below.  

Parking Operations 

The Park ing Opera t ions group wi th in  the new proposed Park ing Divis ion would be respons ib le  
for  important  day to  day park ing operat ions Exhib i t  5-10 shows the group ’s  main funct ions.  
The Park ing Opera t ions Sect ion wou ld :  

–  Coord inate o f f -s t reet  munic ipa l  park ing lo ts ,  on-s t reet  pa id park ing,  win te r  
maintenance for  Ci ty provided park ing,  d ig i ta l  p roducts ,  and pol ic ies  for  o ther  Ci ty 
provided  park ing.  

–  Manage park ing cons iderat ions,  both short - te rm and long- term.  

–  Admin is ter  the Traf f ic  By- law and on -s t reet  overn ight  permi ts .  

–  Mainta in  Elect r ic  Vehic le  (EV) charg ing in f rast ructure.  

On-st ree t  park ing services  cons is t  o f  the comple te management  of  the  Ci ty ’s  metered park ing 
spaces current ly  us ing pay and d isp lay machines .   On-s t reet  se rvices a lso inc lude the 
implementat ion of  park ing programs and the  admin is t ra t ion of  permi t ted  and non-permi t ted  
park ing uses on the publ ic  road a l lowance,  inc lud ing access ib le  park ing ,  loading zones and 
t ime rest r ic ted park ing locat ions .    

Of f -s t reet  park ing  services compr ise Ci ty owned sur face lo ts ,  the Ci ty Ha l l  park ing garage and 
any fu ture leased park ing  fac i l i t ies  requi r ing  contract  negot ia t ion  and management  of  
agreements  for  the publ i c  and Ci ty s ta f f .    

A s ign i f icant  funct ion of  Park ing Opera t ions is  the execut ion of  the Ci ty ’s  po l ic ies  regard ing 
making the best  use of  publ ic  park ing avai lab i l i t y  inc lud ing the p lanning and coord inat ion of  
safe and ef f ic ient  t ra f f ic  f low,  on -s t reet  b ike lanes,  spec ia l  event  park ing,  and res ident ia l  
park ing permi t  programs.  Park ing technology wi l l  enable the development  of  s t ra teg ies fo r  
opt imizing the  f in i te  supply of  on -s t reet  curbs ide  park ing spaces to  he lp achieve a balance  
between the  park ing needs of  res idents  and bus inesses.     
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 Exhibit  5-10 New Parking Division -  Parking Operations Sect ion  

Parking Planning 

Just  as the Ci ty ’s  publ ic  t rans i t  d i v is ion (MiW ay) inc ludes t rans i t  p lanning ,  park ing a lso 
requi res short  and long - term p lanning dec is ions.  Exhib i t  5-11 shows the p lanning funct ions.  
The Park ing Planning Sect ion would:  

–  Provide input  in to  the Miss issauga Of f ic ia l  Plan (MOP) park ing pol ic ies .  

–  Develop park ing des ign gu ide l ines.  

–  Review Park ing Studies for  development  appl icat ions  and provide park ing  comments 
for  Zoning By- law Amendments  and Commit tee o f  Adjustment  appl icat ions.  

–  Review dr i veway widening appl icat ions.  

–  Provide input  to  Zoning By - law regulat ions .  

–  Review park ing s tud ies and lead area spec i f ic  park ing s t ra teg ies.  

–  Coord inate Payment - in-L ieu (PIL ) ,  Development  Charges (DCs) and park ing e lements  
of  Communi ty Improvement  Plans (CIPs) .  

–  Ass is t  wi th  access ib i l i t y po l ic ies  and s tandards.  

–  Represent  the Munic ipa l  Park ing  Divis ion on other  t ranspor tat ion pro jects  across the 
Ci ty.  

  

  

 
 

Coord inate  Of f - Coord inate  W inter  Coord inate  On -s t reet  pa id  Coord inate  
s t reet  Munic i pa l  Main tenance f or  a l l  C i t y - park i ng  d ig i ta l  p roduc ts   

Lots  prov is ioned pa rk ing  

Adm in is ter  On-s t reet  Main ta in  EV Charg ing Admin is ter  the Overn ight  Pe rm i ts     In f ras t ruc ture      T ra f f i c  By law    

Coord inate  po l i c i es  for  
o the r  Ci t y -prov is i oned 

park i ng     
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Exhibit  5-11 New Parking Division -  Parking Planning Sect ion  

 

 

P rov ide i nput  to  MOP Develop Park ing Des ign Guide l ines  Park ing po l i c i es  

Review dr iveway widen ing 
app l ica t ions  

Prov ide i nput  to  Zon ing  Review Park ing Coord inate  P IL ,  Ass is t  wi th  
 By law pa rk ing po l i c ies   S tud ies  and lead a re - DCs,  pa rk ing po l i c ies  and 

spec i f i c  Park ing e lements  o f  CIP  s tandards   
S t ra teg ies   

Park ing Planning’s  funct ions invo lve coord ina t ion and in tegrat ion  of  tasks and pro jects  wi th  
other  Ci ty departments  and d iv is ions as wel l  as  tak ing the lead and undertak ing research in to 
new park ing in i t ia t i ves.  Park ing Planning  examples inc lude munic ipa l  park ing expans ion,  
determin ing the number and locat ion  of  carshare  and carpool  spaces,  rev iewing and 
comment ing on development  appl icat ions,  and develop ing a rea spec i f ic  park ing s t ra teg ies.  

Parking Enforcement 

Park ing Enfo rcement  is  current l y i ts  own group wi th in  the Enforcement  Divis ion.  They 
admin is ter  park ing wi th in  the Transpor tat ion & Works Department .   

The p roposed organiza t ional  s t ructure would br ing the Park ing  Enforcement  group in to  the 
new Park ing  Divis ion and in tegrate en forcement  in to  the object i ves and funct ions of  park ing 
operat ions,  park ing p lan ning,  and bus iness deve lopment  to  best  serve the communi ty.  The  
overa l l  goal  o f  park ing enforcement  should be the creat ion of  a  communicat ive and cons is tent  
means of  encouraging the communi ty to  ab ide by the Ci ty ’s  park ing by - laws  to  provide 
everyone wi th  the maximum benef i ts  avai lab le f rom improved access ib i l i t y  to  park ing.    

Exhib i t  5-12 shows Park ing Enforcement ’s  main funct ions wi th in  the  new Park ing Divis ion.  
Park ing Enfo rcement  would  cont inue to :  

–  Enforce park ing  and t ra f f ic  by - laws.  

–  Admin is ter  the APS  (Admin is t ra t ive Penal ty Sys tem).  

–  Coord inate enforcement  technology upgrades.  

–  Reviewing park ing s tud ies submi t ted for  rezoning and Commit tee o f  Adjustment  
appl icat ions  
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Exhibit  5-12 New Parking Division -  Parking Enforcement  

 

Enforce park i ng and 
t ra f f i c  By laws      

Coord inate  enfo rcement  
technology upgrades      

APS Admin is t ra t ion    

The t rend among Canadian and Amer ican munic ipa l i t ies  is  to  sh i f t  the i r  approach to  park ing 
enforcement  f rom en forcement  to  compl iance .  The new approach a ims to  ba lance the 
management  of  park ing spaces and the needs of  park ing customers .  People who park  vehic les 
are regarded  as va lued and apprec iated customers rather  than vio la tors  who need to  be 
punished for  park ing  in f ract ions.   

Park ing t ickets  and towing away vehic les are deeply unpopula r  among the publ ic  and of ten 
seen as a munic ipa l  “ tax  grab.”  Enforcement  is ,  however,  a  very  important  par t  o f  managing a 
scarce resource (park ing spaces )  and customers need to  comply  wi th  the park ing by - laws on 
payment ,  t ime l im i ts ,  locat ion and access ib i l i ty .   

Compl iance contr ibutes to  ef f ic ient  park ing  operat ions.  I l legal  parkers  cause safety issues 
and inconvenience to  other  parkers  who a lso requi re access to  goods and services,  the i r  
workplace,  res idence,  p lace of  worship,  educat ion ,  and many other  act i v i t ies .  An example of  a  
major  pos i t ive  impact  made of  park ing enforcement  is  ensur ing that  access ib le  park ing spaces 
are avai lab le to  persons wi th  d isabi l i t ies .  

The key object i ve  of  the “customer”  approach  becomes improving compl iance rather  than 
issu ing more t ickets .  A park ing t icket  is  jus t  one of  the too ls .  Munic ipa l i t i es  such as Vic tor ia ,  
BC and Bur l ington ,  ON encourage the i r  park ing enforcement  o f f icers  to  act  as “ambassadors”  
who provide d i rect ions ,  he lp motor is ts  to  use park ing technologies,  and d i rect  dr i vers  parked 
i l lega l ly (whether  by mis take or  in tent ion)  to  a legal  park ing space.  

Park ing enforcement  o f f i cers  are us ing new and changing technologies such as mobi le  
park ing enforcement  in  Calgary where park ing enforceme nt  o f f icers ’  vehic les are equipped 
wi th  L icence Pla te Recogni t ion technology that  automat ica l ly scans parked vehic les ’  l icence 
p la tes in  rea l  t ime to  determine whether  vehic les have exceeded the posted t ime l imi t  or  pa id 
park ing per iod.  I f  one of  these is  the case,  the  vehic le  owner receives a  park ing t icket  a  few 
days la te r  in  the mai l .     

Pos i t ion ing Park ing Enfo rcement  wi th in  a  new Park ing Divis ion would he lp new and evolv ing 
technologies to  be proper ly coord inated and in tegrated in to the Ci ty ’s  overa l l  de l i very of  
park ing services.  
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Business Development 

The Business Development  group is  the  four th  wi th in  the new Park ing Divis ion.  Bus iness 
Development  s ta f f  would  manage “ the bus iness”  s ide of  park ing.  The  group would examine 
park ing services ’  revenue,  on going opera t ing cos ts ,  and the capi ta l  costs  requi red to  support  
exis t ing park ing in f rast ructure and develop new park ing fac i l i t ies .  I t  should be c lar i f ied tha t  
Corporate services is  respons ib le  for  the acquis i t ion,  d isposal  and leas ing of  proper ty .  

Exhib i t  5-13 shows the main bus iness development  funct ions.  The Bus iness Development  
Sect ion would :  

–  Undertake bus iness analys is .  

–  Handle data management  and visual izat ion.  

–  Be respons ib le  fo r  bus iness p lanning.  

–  Support  311  munic ipa l  phone - in  service wi th  park ing c ustomer service.  

–  Be respons ib le  fo r  park ing communicat ions,  market ing and outreach.  

–  Be respons ib le  fo r  f inance in  cooperat ion wi th  the Ci ty ’s  F inance d iv is ion .  

Exhibit  5-13 New Parking Division -  Business Development Section  

 

Bus iness  Anal ys is     

Data  V isua l i za t ion and Management   

Bus iness  P lann ing    

Suppor t  311 wi t h  pa rk ing 
cus tomer  serv ice      

Communicat ions ,  Market ing and 
Out reach     F inanc e     

A major  ob ject i ve of  the Bus iness Development  g roup is  to  suppor t  park ing operat ions,  
park ing p lanning and park ing enforcement  and  p romote ease of  understanding and access to  
park ing services for  res idents ,  v is i to rs ,  employers  and bus inesses.  The g roup wou ld develop 
common and cons is tent  park ing communicat ions,  branding and market ing .   

The new Park ing Divis ion would,  l ike other  Ci ty d iv is ions,  prepare an annual  Bus iness Plan 
wi th  opera t ing and capi ta l  budgets  for  Counci l  approval .  The Bus iness P lanning s taf f  would 
work c losely  wi th  the Ci ty ’s  F inance Divis ion in  measur ing,  moni tor ing and report ing on 
park ing revenues and operat ing costs  and provid ing data analyt ics  on on -s t reet  and of f -s t reet  
park ing spaces ut i l iza t ion,  park ing enfo rcement ,  revenues,  and cos ts .   
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The Business Development  group would improve  the communi ty ’s  exper ience of  park ing by 
promot ing and market ing  park ing avai lab i l i t y throughout  the year.  

Park ing is  r ich in  operat ional  and f inanc ia l  data.  The Bus iness Development  group would take 
a lead ro le  in  da ta management  lead the coord inat ion and d is t r ibut ion of  data and other  
resources re la ted to  park ing demand,  supply,  avai lab i l i ty,  p lanning,  and spec ia l  events .  

5.2.3 RECOMMENDATIONS: PARKING DIVISION 

I t  is  recommended that  the Ci ty approve  and support  the new governance  model  o f  
estab l ish ing a new Park ing Divis ion wi th in  the Transportat ion & W orks Department  wi th  a 
phased approach over  the next  5+ years .  

The Ci ty crea tes a "Park ing Service Area"  which would have i ts  own Business Plan.  

5.2.4 PRIVATE SECTOR INVOLVEMENT 

As a supplement  to  the publ ic  fac i l i t ies  that  are  current l y avai lab le and those p lanned for  the 
fu ture,  there are  many opportun i t ies  for  the Ci ty to  work wi th  the  pr i vate sector  to  provide and  
manage park ing.   

Current l y the Ci ty  is  engaged in  a contract  for  maintenance and repai r  or  the Ci ty ’s  pay and  
d isp lay machines.  There  is  a lso opportun i ty to  work wi th  the pr i vate sector  to  develop 
par tnersh ips for  the construct ion and opera t ion of  new park ing.   

The p r i vate  sector  wi l l  cont inue to  be invo lved in  var ious aspects  of  park ing provis ion in  the 
Ci ty inc lud ing;  

–  Maintenance and  repai r  o f  the Ci ty ’s  120 on -s t reet  Pay and Disp lay machines.  

–  Jo int  ventu res in  the provis ion of  “shared”  publ ic  park ing on pr i vate  property  ( inc ludes 
examples of  dayt ime o f f i ce park ing and evening/weekend enter ta inment  and shopping 
park ing) .  

–  Lease of  park ing fac i l i t ies  through contracted  management  agreements .  

–  Partnersh ips wi th  new evolv ing technologies and  service p roviders  (For  example,  
e lec t r ic  vehic le  charg ing  s tat ions,  pay by smartphone services,  and L icense Plate 
Recogni t ion technologies.  

–  The p r i vate sector  p lays  an important  ro le  in  the  Ci ty Core par t icu lar l y in  commerc ia l  
o f f ice bu i ld ings where the pr iva te Chapter  suppl ies  park ing for  t enants  and a lso works 
wi th  the Ci ty to  supply publ ic  park ing.  Examples of  co -operat ion  wi th  the Ci ty inc lude 
cost  shar ing for  a  new publ ic  garage,  leas ing spaces for  a  fac i l i t y,  and  leas ing 
pr ivate ly bu i l t  park ing spaces for  publ ic  park ing.   

5.2.5 RECOMMENDATION: PRIVATE SECTOR PARTNERSHIPS 

I t  is  recommended that  the Ci ty cont inue to  support  jo in t  ventu res and par tnersh ips wi th  
pr ivate  sector  companies to  opt imize  the use of  land and in f rast ructure and meet  publ ic  needs 
for  park ing spaces in  the mos t  appropr ia te  way.  
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5.2.6 DECISION-MAKING 

The proposed organiza t ional  s t ructure  is  no t  expected to  change the Ci ty ’s  current  report ing 
and dec is ion-making process on park ing re la ted mat ters .  Ci ty Counci l  wi l l  cont inue to  be the 
f ina l  dec is ion-making body on pol icy issues  such  as s t ra teg ic  goals ,  capi ta l  and operat ing 
budgets  for  exis t ing and  fu ture expanded park ing services and fac i l i t ies ,  and park ing fees.  

An important  aspect  o f  the report ing and dec is ion -making process  inc ludes the Commit tee o f  
Adjustment .  The i r  ro le  is  d iscussed below.  

Committee of Adjustment 

As the Ci ty  works towards i ts  s t ra teg ic  goals ,  the Commit tee of  Adjustment  wi l l  cont inue  to  
p lay an important  ro le  in  address ing park ing var iance appl icat ions .  Fundamenta l  changes in  
park ing requi rements  a re expected as a resul t  o f  in tens i f icat ion,  in f i l l  and redevelopment ,  
improved walkabi l i t y,  inc reased supply  of  a f fo rdable hous ing,  the new Hurontar io  LRT,  
expanded TDM in i t ia t i ves ,  and improved publ ic  t rans i t  services .   

Al though th is  s tudy,  the Transportat ion Maste r  Plan,  the TDM Maste r  Plan,  and the other  
re la ted s tud ies provide  a bas is  for  proact i ve park ing pol ic ies  and in i t ia t i ves ,  no pol icy o r  
in i t ia t ive can  ant ic ipate and make provis ion  for  every c i rcumstance and  every park ing need of  
each land use category spec i f ied in  the Zoning By- law.   

The Ci ty 's  Planning & Bui ld ing Department  and the new organiza t ional  park ing s t ructure 
should draf t  gu ide l ines to  he lp the Commit tee of  Adjustment  to  ensure  that  there is  support ing 
evidence to  war rant  park ing var iances.  

I t  should be emphasized  that  a  goal  o f  the Zoning By - law review is  to  establ ish a prec inct  
approach and set  appropr ia te park ing requi rements  for  each.   Once the  Zoning By - law review 
is  complete and new park ing rates are in  e f fect ,  the need for  r ezoning and minor  var iances 
should be s ign i f icant l y reduced.  

5.2.7 RECOMMENDATIONS: COMMITTEE OF ADJUSTMENT 

I t  is  recommended that  the Ci ty Counci l  and appl icable s tanding commit tees of  Counci l  
cont inue to  be the  dec is ion -making body assoc iated wi th  park ing pol i c ies  inc lud ing,  for  
example,  fee  set t ing,  expans ion of  park ing fac i l i t ies ,  jo in t  ventures wi th  the pr ivate sector ,  
new technologies,  and  in tegrat ing TDM wi th  park ing and other  po l icy issues.  
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6 FINANCE   
This  Sect ion d iscusses how the Ci ty`s  Munic ipa l  Park ing  operat ions are f inanced and how the 
fu ture  opera t ions would  be funded.  The Sect ion i s  d iv ided in to  two  sub -sect ions:  exis t ing 
context  and  fu ture  d i rect ions.  

I t  is  important  that  the C i ty fo rmal izes i ts  approach to  funding and f inanc ing park ing  
espec ia l ly as ongoing park ing operat ions,  maintenance and fu ture  capi ta l  expans ion a l l  
become increas ing ly expens ive.  

Why Finance Matters? 

The Ci ty o f  Miss issauga faces a few key issues inc lud ing:  

–  Park ing is  cost l y to  prov ide ,  but  dr i vers  rare ly pay .  

–  Land is  increas ing ly  cost ly .  Sur face park ing is  increas ing ly too  cost ly  to  be feas ib le .  

–  Payment - in-L ieu o f  park ing and DC revenues a re  insuf f ic ient  for  the cons truct ion of  
new publ ic  park ing .  

–  Park ing enforcement  t icket  revenues are not  cur rent ly  d i rected towards park ing capi ta l  
and operat ions.  

–  A compar ison of  park ing revenue and expendi tu res shows that  there is  a  cost  
assoc iated wi th  park ing  provis ion in  the Ci ty.  

6.1.1 CURRENT SOURCES OF PARKING REVENUE 

The Ci ty cur rent l y funds i ts  Munic ipa l  Park ing capi ta l  and operat ions  f rom  three main exis t ing 
sources:  park ing revenues ;  Payment - in-L ieu  of  park ing charges ;  and Development  Charges.  
These a re known as park ing reserves.  

Addi t ional  revenues a re generated f rom park ing t ickets  (APS Not ices) ,  towing,  and other  
park ing enforcement  revenues.  These are known as park ing regulato ry services.  

Exhib i t  6-1 shows the Ci ty ’s  cur rent  sources of  park ing revenue.  

Exhibit  6-1  Sources of Parking Revenue Today  
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Parking Revenues  

Park ing revenues a re used to  of fset  operat ing costs  and any surp lus is  current l y recognized 
as operat ing revenues.  The Ci ty ’s  park ing services are a lso funded par t ly by the  proper ty  tax 
base for  such services as reviewing development  appl icat ions,  dr i veway widenings,  
admin is t ra t ion of  PIL,  bus iness p lanning ,  budget ing,  and other  act iv i t ies .  

Al though Munic ipa l  Park ing is  a  “Park ing Service  Area ,”  th is  s ta tus has not  been formal i zed .  
( In  contrast ,  Park ing Enforcement  is  a  formal i zed  “Regulato ry Service Area.” )  The Park ing 
Service Area  cons is ts  o f  non - tax supported  on and of f -s t ree t  park ing spaces del ivered to  the 
publ ic .  Surp luses generated f rom park ing  revenue f rom these park ing spaces are contr ibuted  
e i ther  to  the  capi ta l  reserve funds for  park ing in f rast ructure improvements  or  expans ion,  or  to  
an annual  cont r ibut ion  to  the Ci ty to  of fset  p roperty  tax increases.  Munic ipa l  Park ing should 
become a formal ized Park ing Service Area which would then  have i ts  own Business Plan as 
do other  Service Areas of  the Ci ty .  

The Regulato ry  Services  Area ’s  park ing enforcement  act iv i t ies  generated $9 mi l l ion in  2017 
main ly f rom Admin is t ra t i ve Penal ty Not ices ( for  example,  park ing t ickets ) .  Th is  revenue is  
current l y used to  fund the Regulatory Services Area .  The revenue does not  contr ibute to  
Park ing Services Area ’s  capi ta l  or  opera t ions requi rements .  Park ing  enforcement  o f f icers ’  
ac t iv i t ies  a lso generate revenue f rom:  

– Towing fees  

– Park ing cons iderat ion fees  

– Service charges  

– F ines 

The Ci ty ’s  pa id park ing operat ions are in  the Downtown,  Por t  Credi t ,  Cla rkson,  Cook svi l le ,  
Lakeview,  and Streetsvi l le .  Some or  a l l  revenue f rom these park ing opera t ions f lows in to s ix 
separate Reserve  funds .   

In  2017,  the to ta l  ba lance in  the s ix funds was $6.8 mi l l ion.  The funds a re used for  new publ ic  
park ing fac i l i t ies  such as sur face  park ing lo ts  and park ing s t ructures.  

In  the case of  the  Downtown park ing revenue,  50%  of  net  operat ing expenses f lows to  the  
Downtown Park ing Reserve  and 50% f lows to  genera l  revenue.   

In  the case of  Port  Credi t ,  Clarkson,  Cooksvi l le ,  Lakeview,  and Streetsvi l le ,  100 percent  o f  
net  revenue af te r  opera t ing expenses is  a l located  to  reserve accounts  fo r  use in  these a reas 
of  the Ci ty .  

The s ix geographica l l y -de l ineated park ing reserve accounts  should be merged in to one capi ta l  
reserve .  The Ci ty fo l lows a  pr inc ip le  that  p r ior i t i zes i ts  C i ty-wide  capi ta l  program on a need -
bas is .  Merg ing  the s ix capi ta l  reserves in to one account  would he lp the Ci ty to  mainta in  th is  
pr inc ip le .  

Development Charges 

Development  Charges are fees co l lec ted f rom developers  a t  the t ime o f  bu i ld ing permi t  
issuance.  The fees he lp to  pay for  the  cost  o f  the  in f rast ructure  requi red to  provide munic ipa l  
services to  new developments .   

In  2009,  under  the Ci ty ’s  DC By- law,  the Ci ty began co l lec t ing funds for  a  park ing s t ructure .  
The funds are co l lec ted  f rom Ci ty -wide new deve lopments  and can be used for  a  g rowth -
re la ted park ing s t ructure  anywhere wi th in  the  Ci ty ’s  l imi ts .  A t  the end of  2017,  the balance 
was $2.9 mi l l ion.    
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6.1.2 FUTURE FUNDING OPTIONS 

The sources of  park ing funding out l ined in  Chapter  6 .1.1  wi l l  be impor tan t  for  suppor t ing the 
expanded ro le  of  park ing as a too l  for  c i ty  bu i ld ing as wel l  as  a service that  is  f inanc ia l ly  se l f -
support ing for  ongoing operat ions,  maintenance and fu ture new i n f rast ructure.   In  addi t ion to  
the current  sources of  funding,  i t  should be acknowledged that  a nother  funding opt ion is  the 
sa le or  lease of  the  Ci ty ’ s  property ho ld ings.    

The common publ ic  percept ion that  park ing shou ld be “ f ree”  does not  cons ider  the costs  
assoc iated wi th  provid ing and mainta in ing the park ing.  The cost  o f  park ing spaces in  new 
park ing fac i l i t ies  inc ludes land acquis i t ion,  des ign and construct ion,  l igh t ing,  power ,  s ignage,  
access contro l ,  safety and secur i ty ,  fenc ing,  landscaping,  park ing  p lanning,  and insurance.  
The cost  o f  park ing spaces in  exis t ing park ing fac i l i t ies  inc ludes  the ongoing maintenance 
costs  of  snow and l i t ter  removal ,  power  sweeping,  resur fac ing,  landscaping,  l ine paint ing,  
l ight ing,  and insurance .  Addi t ional  costs  inc lude market ing,  promot ion and enforcement .  F ree 
park ing dur ing cer ta in  t ime per iods increases e n forcement  costs  as addi t ional  patro ls  are  
requi red.   

In  some c i t ies ,  park ing enforcement  revenue is  used to  support  the  ent i re  park ing program 
and operat ions inc lud ing  enforcement  costs .  W hen park ing is  “ f ree , ”  the costs  must  be 
covered f rom sources such as taxes and  i t  is  not  poss ib le  to  bu i ld  reserves to  fund fu tu re 
capi ta l  pro jects .  

Al ign ing park ing revenue s t reams f rom on -s t reet ,  o f f -s t ree t ,  P IL and development  charges wi l l  
provide  c lar i t y regard ing  how much of  a  park ing service is  se l f - funded and how much is  be ing 
subs id ized through the tax base.  

As the park ing service a rea becomes establ ished,  any potent ia l  impact  on the operat ing  
budget  wi l l  become known,  and wi l l  be reported on dur ing implementat ion.  I t  is  ant ic ipated  
that  as park ing fees increase,  more and more o f  the ongoing and capi ta l  expenses wi l l  be 
covered through park ing  fees.  I t  is  un l ike ly tha t  a l l  capi ta l  programs and  new park ing 
technologies wi l l  be funded fu l ly  through park ing fees.  

6.1.3 FUTURE PRICING FOR PARKING 

Severa l  mat ters  re la ted to  park ing f inance a t  the  Ci ty requi re  formal i zat ion.  

Parking Fees 

Munic ipa l  Park ing ’s  current  park ing fees genera l ly fa l l  in t o  one of  three g roups:   

–  Free park ing  

– $1/hour or  $6/day,  $5/overn ight  

–  $1.50/hour fo r  the f i rs t  2  hours  and $2/hour for  the th i rd  hour  (3-hour maximum)  

Park ing is  most l y  f ree in  o f f -s t reet  lo ts  where ut i l izat ion leve ls  a re l ow or  where there is  no  
market  for  pa id park ing whi le  on-s t reet  park ing fees are des igned to  encourage turnover.  

Hour ly,  da i l y maximum and month ly park ing fees should be set  a t  the  leve l  that  best  manages 
demand and supply .  Technologica l  advances in  park ing provide the too ls  to  co l lec t  and 
analyze large  amounts  o f  data about  park ing ut i l i zat ion.  Regula r  repor t ing on ut i l i zat ion 
throughout  the  day would a l low the Ci ty to  def ine c lear  po l icy  goals  and accurate ly ad just  
pr ic ing to  meet  those goals .  Bet ter  technology has a l ready improved revenue management ,  
provided  users  wi th  more payment  opt ions,  and improved en forcement  whi le  lower ing 
assoc iated costs .  
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Dynamic Pricing 

A dynamic pr ic ing s t ra tegy s t ructu res pr ic ing to  re f lec t  est imat ed demand at  that  po in t  in  t ime 
Exhib i t  6-2 shows the dynamic p r ic ing costs  at  a  park ing fac i l i t y in  San Franc isco .   

Exhibit  6-2  Dynamic Pricing in San Francisco  

In  the long- term, implement ing dynamic pr ic ing park ing 
based on per formance object ives fo r  the s t reet  and 
t ransportat ion system would a l low the  Ci ty to  be t ter  
manage i ts  park ing supp ly.  A park i ng occupancy of  80% 
to 90% (one o r  two park ing spaces vacant)  for  on -s t reet  
park ing reduces or  e l iminates dr i vers  c i rc l ing to  f ind a 
park ing space.  Lower park ing occupancy can ind icate 
that  pr ic ing may be too  h igh.  

Implement ing a per fo rmance -based pr ic ing program 
begins wi th  accurate  and up to  date on-s t reet  and of f -
s t reet  park ing da ta as a bas is  for  develop ing an 
understand ing of  loca l  park ing pat terns and  establ ish ing 
a ba lance between park ing supply  and  demand.  

All-day and Monthly Discounts 

The Ci ty cur rent l y o f fe rs  lower fees for  a l l -day park ing and or  month ly park ing permi ts .  Th is  
pract ice encourages dr i v ing and d iscourages the use of  t rans i t  and  other  modes in  two ways:  

–  Month ly parkers  must  pay fo r  park ing whether  they need i t  da i l y or  not .   

–  The a l l -day commuter  typ ica l ly has the best  t rans i t  service op t ions so should not  be 
g iven a d iscount  for  park ing a l l  day.  

Multi-visit and Monthly Permits  

The Ci ty should cont inue to  of fer  mul t i -v is i t  and month ly park ing permi ts .  To  d iscourage dai l y 
dr iv ing to  work,  the Ci ty may wish to  move towards reduc ing i ts  d iscounts  for  mul t i -v is i t  and 
month ly permi ts .  Th is  program is  h igh ly  va lued by s taf f  but  is  a lso log is t i ca l ly a  lo t  o f  work  by 
Munic ipa l  Park ing s taf f .  Recommendat ions made about  updat ing the te chnology used to  
process and d is t r ibute park ing permi ts  could improve the retu rn on investment  for  th is  
program.  
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6.1.4 RECOMMENDATIONS: FUTURE FUNDING OPTIONS 

– I t  is  recommended that  as the Ci ty ’s  pa id park ing market  matures,  the Ci ty undertake 
an analys is  o f  the benef i ts  and costs  of  reduc ing the dai ly  and month ly park ing 
d iscount  and that  the  Ci ty a l igns i ts  park ing passes wi th  surrounding commerc ia l  
month ly park ing fees.  

–  I t  is  recommended that  the Ci ty increases i ts  park ing fees at  regula r  in terva ls  to  keep 
pace wi th  in f la t ion.   

–  I t  is  recommended that  over  the long - term, the Ci ty ’s  fee -set t ing  s t ra tegy should 
evolve to  meet  spec i f ic  park ing ut i l i zat ion object ives.  The s t ra tegy could inc lude 
set t ing park ing fees that  vary by loca t ion,  t ime o f  day,  and spec ia l  event  type.  

–  I t  is  recommended that  the Ci ty supports  i ts  Apr i l  2018 TDM Strategy p r i c ing park ing 
measure by set t ing month ly park ing  fees h igher  than the MiW ay adul t  month ly t rans i t  
pass fee.  

–  I t  is  recommended that  the Ci ty estab l ish a formal  Corporate Pol i cy fo r  f i nanc ing and 
funding Munic ipa l  Park ing operat ions.  The  pol icy  should adhere to  the fo l lowing 
pr inc ip les:  

o  Revenue-genera t ing park ing act iv i t ies  should be  funded through park ing 
revenues (separate cost  centre) .  

o  Non-revenue park ing act iv i t ies  should b e  funded by the  property  tax base  
(separate cost  cent re) .  

–  Munic ipa l  Park ing fees should re f lec t  market  condi t ions (supply  and demand).  

–  I t  is  recommended that  the annual  park ing t icket  revenue should be used to  cover  a l l  
costs  of  enforcement  inc lud ing park i ng t icket  process ing.  Any surp lus revenue should 
be p laced in to the reserve account  to  pay for  new capi ta l  pro jects  (For  example,  
sur face lo ts ,  park ing garage s t ructures and necessary equipment ) .  

–  I t  is  recommended that  the Ci ty under takes an analys is  to  de te rmine the benef i ts  and 
costs  of  implement ing dynamic or  escalat ing  on -s t reet  pr ic ing in  each prec inct .  

–  The exis t ing  s ix geographica l ly -de l ineated park ing reserve accounts  are merged in to  
one capi ta l  reserve account .  

6.1.5 FINANCIAL EVALUATION OF NEW PARKING STRUCTURES 

Decid ing whether  to  construct  an above -ground or  be low-ground park ing  s t ructure  requi res a 
f inanc ia l  eva lua t ion to  determine:  

–  The park ing markets  served ( For  example,  re ta i l  customers,  month ly employees and 
shared park ing) .  

–  The walk ing d is tances  to  and f rom sur rounding land use .  

–  The best  locat ion fo r  the  park ing s t ructure .  

–  The type of  park ing s t ructure (For  example,  above-ground precast  concrete,  
prefabr icated s tee l  beam or  underground) .  

–  The park ing fees .  Fees should be charged based on market  ra tes and should support  a  
reasonable payback per iod,  normal l y between 25  and 30 years .  

–  Forecasts  of  park ing demand and supply .  

–  Non-f inanc ia l  cons iderat ions such as Ci ty ’s  po l icy to  encourage more env i ronmenta l ly  
sound modes of  t ranspor tat ion.  

–  Potent ia l  par tnersh ips w i th  compat ib le  land use in terests .  
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Exhib i t  6-3 shows an above ground pre - fabr icated s tee l  beam park ing garage in  Markham and 
Exhib i t  6-4 shows an above ground precast  concrete park ing garage in  Miss issauga.  
Underground park ing garages are constru cted  of  concrete s t ructures.  

Exhibit  6-3  Pre-engineered, Prefabricated- Centennial  GO Station , Markham 

 
Exhibit  6-4  Recast  concrete-  Clarkson GO Stat ion , Mississauga  
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The f ramework  for  the  f i nanc ia l  eva luat ion  of  a  new park ing fac i l i t y requi res an assessment  of :  

–  Investment  Costs  

– Operat ing  Assumpt ions  

– Revenue Assumpt ions  

– Operat ing  Costs  

Exhib i t  6-5 p rovides  a s imple f inanc ia l  summary of  a  1,000 park ing space fac i l i ty loca ted  on a 
one acre parce l  o f  land.  I t  should be noted  that  land costs  are not  inc luded.   Land costs  would 
need to  be added to  the est imate of  to ta l  costs ,  i f  land acquis i t ion is  requ i red.  

Exhibit  6-5  Parking Structure Investment Costs  

1,000 Space Facil i ty  
Above-Ground 

Parking Facil ity 
(Concrete)  

Above-Ground 
Parking Facil ity 
(Pre-Fab Steel)  

Underground 
Parking Facil ity  

Estimated construct ion 
cost  

$60M 
($44K/space + 

f i xed costs)  

$33M 
($20K/space + 

f i xed costs)  

$81M 
($62.5K/space +  

f i xed costs)  
Estimated Annual  
Operat ing Costs  $2.7M $2.2M $3.2M 

Estimated annual  prof i t  
(assuming $5 .7M 

revenue from uti l iza t ion 
assumptions and future 

prices)  

$2.9M $3.5M $2.5M 

Payback period once 
operat ional 14 20.1 years  9.3 years  32.2 years  

Note:  Example  for  1 ,000 Space Fac i l i t y  

Exhib i t  6-5 shows that  the capi ta l  costs  of  bu i ld ing park ing s t ructu res  are h igh.  The cost  per  
park ing space ranges f rom $20,000 (above-ground prefab s t ruc ture)  to  $62,500 
(underground).  The payback per iod ranges f rom 9.3 years  (above-ground prefab s t ructu re)  to  
32.2 years  (underground).  The payback per iod  is  a f fected by the t ime requi red to  bu i ld  the 
garage.  The above -ground concrete and pre - fab s t ructures would  be bui l t  fas ter  than the 
underground garage so the payback per iod would  s tar t  sooner.   

I t  is  c lear  that  park ing s t ructures are expens ive and requi re s ign i f icant  capi ta l  investment .  
The revenue s t ream f rom park ing fees  is  important  for  cont r ibut ing to  capi ta l  and ongoing 
operat ing costs .  Be fore dec id ing whether  to  bu i ld  a  park ing garage ,  a  fu l l  bus iness case and 
deta i led f inanc ia l  ana lys is  are requi red .  The up- f ront  investment  and assoc iated borrowing 
costs  and or  loss of  investment  income and or  opportun i ty costs  must  be weighed against  
fu ture opera t ing costs  and revenue cash f lows  ( i .e .  the net  present  va lue  of  the investment  
must  be cons idered) .   

                                                      
14 The payback  per iod is  a f f ec ted by the t ime requ i red to  bu i l d  the garage.  The above -g round concrete  
and pre - fab s t ruc tures  wou ld  be bu i l t  fas te r  than the underground ga rage so the  payback  pe r iod would  
s tar t  sooner .    
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6.1.6 RECOMMENDATION: THE COST OF NEW PARKING 

I t  is  recommended that  a  formal ized process for  determin ing the bus iness case assoc iated 
wi th  any park ing  capi ta l  pro ject  be adopted .   

6.1.7 GO TRANSIT PARKING 

Al l  GO Trans i t  ra i l  and  bus s tat ions in  Miss iss auga have customer park ing.  W herever  the Ci ty 
o f fers  pa id park ing ,  but  GO Trans i t  o f fers  a f ree  park ing fac i l i t y in  the same area,  GO Trans i t  
is  in  e f fect  in  compet i t ion wi th  the  Ci ty .   

GO Trans i t 's  curren t  po l i cy for  most  o f  i ts  spaces  is  f ree park ing on a f i rs t -come, f i rs t  served  
bas is .  Customers can park  in  any space for  a  maximum of  48 hours .  

GO Trans i t  a lso o f fers  reserved park ing  at  a l l  i t s  Miss issauga park ing lo ts .  A reserved  park ing 
space for  the min imum term of  s i x months is  $98  per  month  ( inc lud ing  a l l  taxes) .  

Exhib i t  6-6 shows an example of  reserved park ing at  a  GO Trans i t  park ing lo t .  

Exhibit  6-6  Reserve Parking at  GO Transit  Parking Lot  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GO Trans i t 's  parent  agency,  Metro l inx ,  unders tands  that  the p ract ice of  provid ing  f ree park ing 
at  a l l  GO stat ions is  unsusta inable in  the long - te rm. The Metro l inx  2041 Regional  
Transportat ion Plan ( RTP),  adopted  in  March 2018,  notes that :  

“New rapid t rans i t  pro jec ts  across the GTHA wi l l  br ing qual i t y t rans i t  serv ices c loser  to  many 
more people and jobs.  Maximizing the use o f  these new services wi l l  requi re  a renewed 
emphasis  on provid ing mul t imodal  opt ions for  the f i rs t -  and  las t -mi le  of  every passenger t r ip .  
I t  is  not  susta inable to  re ly pr imar i ly  on rap id t rans i t  users  dr i v ing to  s ta t ions and park ing for  
f ree.  New solut ions a re needed. ”  
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The 2016 GO Rai l  S tat ion Access Plan set  ta rgets  for  reduc ing the growth in  park ing 
requi rements  at  GO stat ions.  The Plan advocates  improving mul t i -modal  connect ions  at  GO 
Trans i t  s ta t ions.  Improvements  would inc lude qual i ty s ta t ion access ameni t ies  and a range of  
t ravel  opt ions (such as convent ional  and micro - t rans i t ,  carpool ing,  walk ing,  and cyc l ing ) .   

Al though GO Trans i t  unders tands the need for  greater  incent i ves  to  d iscourage commuters  
f rom park ing at  the s tat ion ,  i t  may be chal lenging to  in f luence behaviour  in  any meaningfu l  
way whi le  the vast  major i ty o f  park i ng spaces at  GO stat ions remain f ree.  

6.1.8 RECOMMENDATION: GO PARKING 

I t  is  recommended that  the Ci ty work wi th  Metro l inx to  develop a s t ra tegy to  reduce a l l -day 
f ree park ing at  GO Trans i t  ra i l  and bus s tat ions.  

6.2 SPECIAL CONSIDERATIONS IMPACTING REVENUE 
There are a  number of  ins tances in  Miss issauga where except ions a re made in  an area that  
would otherwise have pa id park ing that  can lead to  a loss of  revenue.  For  example,  the 
CarShare vehic le  permi ts  that  cost  the carshare company $65.00 per  month  is  l imi t ing the 
amount  o f  revenue the C i ty can acqui re f rom that  des ignated space.   (There  are  current l y  f i ve  
types  of  on-st reet  park ing  permi ts  of fered by  the  City  of  Miss issauga,  some are paid permi ts  
and others  have no fee.  The f ive  permi ts  are  res ident ia l  shor t - te rm temporary,  res ident ia l  
long- term, commerc ia l  b lanket ,  res ident ia l  b lanke t ,  and carshare  permi ts . )   

Another  on -going cu l ture  bu i ld ing pro ject  invo lves a l lowing bus inesses to  set  up pat io  spaces 
in  exis t ing on  s t reet  park ing in  ne ighbourhoods where there is  h igh t ra f f i c .  W hi le  these 
programs help to  improve the Ci ty ’s  cu l tu re and foster  bus inesses i t  l imi ts  the revenues f rom 
park ing in  the same space.   

The Ci ty should ga in  an accurate understanding of  the va lue of  a  spec i f ic  park ing space that  
is  be ing requested to  be  used for  o ther  purposes  and ensure that  accommodat ions are made 
for  the los t  revenue where necessary ,  potent ia l l y  a t  the cost  o f  those request ing the spec ia l  
cons iderat ion.  

6.2.1  RECOMMENDATION: SPECIAL CONSIDERATIONS 

I t  is  recommended that  the Ci ty develop a s t ra tegy to  accurate ly account  for  los t  revenue 
where spec ia l  cons idera t ions are g iven in  pa id  park ing locat ions.   
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7 TECHNOLOGY AND INNOVATION 
As technology cont inues  to  evolve  re la ted to  park ing,  c i t ies  should moni tor  these new too ls  
for  park ing management  and apply  them where they can be most  e f fect i ve.  This  Chapte r  
provides a  review of  exis t ing and new t rends in  park ing technology and provides 
recommendat ions on how they could improve the customer exper ience and park ing 
management .   

In  the past ,  pa id  park ing  invo lved s imply dropping co ins in to  a meter  that  would t rack how 
much t ime remained for  a  vehic le  to  be parked in  that  spot .  As new technologies have become 
avai lab le the Ci ty has updated i ts  network to  improve the user  exper ience but  a lso to  be able  
to  t rack park ing usage more accurate ly.  Th is  Chapter  wi l l  d iscuss the current  forms of  
technology being used for  park ing in  the Ci ty.  Then an analys is  o f  some other ,  emerg ing 
technologies wi l l  be p resented and some recommendat ions about  how they can be used to  
cont inue to  improve the  Ci ty ’s  pa id park ing ne twork.   

7.1 CURRENT PAYMENT TECHNOLOGY 

7.1.1 PAY AND DISPLAY MACHINES 

Pay and Disp lay uni ts  have been used in  
Miss issauga for  near l y 10 years  in  the 
Downtown park ing  garages,  on-s t reet  in  the 
Downtown Core ,  Port  Credi t  and St reetsvi l le .  
The uni ts  are s i ted  at  on  and of f -s t reet  park ing 
fac i l i t ies .  Pay and Disp lay is  Canada’s  most  
wide ly  used park ing payment  technology.  On 
arr i va l ,  dr i vers  walk  to  the Pay and Disp lay uni t ,  
pay fo r  park ing,  received a pr in ted receipt  and 
then return  to  the vehic le  to  d isp lay the receip t  
on the dashboard for  inspect ion by park ing 
enforcement  o f f icers .   

The system accepts  co ins,  cred i t  cards and p re -
programmed cards such as month ly permi ts  and 
mul t i -v is i t  ca rds.  The machines are connected to  
a ce l lu lar  network where  credi t  card 
t ransact ions  are p rocessed in  rea l  t ime and  
s tat is t ica l / f inanc ia l  in format ion recorded on a  
c loud server  through a contract  wi th  the Ci ty ’s  
park ing suppl ier ,  Prec ise Park l ink .  The uni ts  are  
so lar -powered which min imizes the 
in f rast ructure  work requi red for  ins ta l la t ion.  

The Ci ty has made substant ia l  invest ment  in  the current  Pay and Disp lay system and has a 
long- term re la t ionship and contract  wi th  Prec ise Park l ink  for  supply and maintenance.  
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7.1.2 MULTI-VISIT PAYMENT CARDS 

For ind iv iduals  who f requent  the Downtown,  the  Ci ty current l y o f fers  a mul t i -v is i t  paymen t  
card.  This  a l lows ind iv iduals  to  buy park ing vis i t s  in  bu lk  at  a  d iscounted  rate ra ther  than  
paying the  dai l y maximum. These cards are compat ib le  wi th  the curren t  Pay and Disp lay 
machines in  the park ing garages.  An ind iv idual  received a p r in ted receip t  f rom the Pay and 
Disp lay machine that  they p lace on the i r  dashboard  for  inspect ion by park ing enforcement  
o f f icers .  The card  is  a  pre -paid,  re loadable  card for  up to  250  dai ly  park ing vis i ts .  

To re load a Mul t i -Vis i t  card,  a  customer must  complete an appl ica t ion fo rm,  take the fo rm to 
the Ci ty ’s  cashier  desk in  the Civic  Centre and  pay in -person.  This  p rogram current l y requi res 
a s ign i f icant  amount  o f  admin is t ra t ive  work to  operate as there  is  no onl ine opt ion for  
re loading.  Fur ther  compl icat ing th is  process is  the fact  that  the Ci ty o f fers  d i f ferent  ra tes 
depending on the appl icant  and the i r  ind iv idual  c i rcumstances.  Opportun i t ies  to  update th is  
program wi th  new technology a re explored in  Sect ion 7.2.3  .  

7.1.3 ANNUAL AND MONTHLY PERMITS 

In  addi t ion to  the Mul t i -Vis i t  Payment  Cards d iscussed above,  the  Ci ty a lso of fers  Annual  and 
Month ly permi ts  for  Ci ty s ta f f ,  members of  the publ ic  and Sher idan Col lege s tudents  and s taf f .  
The permi t  is  g iven to  the dr ive r  in  the  form of  a  hangtag which is  hung f rom the dr i ver ’s  rear -
v iew mirror  for  inspect ion by park ing enforcement  o f f icers .  These passes are s t r ic t l y o f fe red 
in  the munic ipa l ly  owned and operated lo ts  in  the  Downtown.   

Th is  p rocess is  equal ly  chal lenging to  admin is te r  as there is  no  d ig i ta l  p rocess and a l l  
paperwork and permi ts  a re coord inated by s ta f f  i n  Munic ipa l  Park ing.  There are a lso a number 
of  d i f ferent  passes inc lud ing,  annual ,  month ly,  and par t - t ime s ta f f  ra tes that  add fur ther  
complexi ty to  the  program. Opportun i t ies  to  update th is  program wi th  new technology are 
explored  in  Sect ion 7.2.4 .  

7.2 NEW PAYMENT METHODS AVAILABLE 
Sect ion 7.1 d iscussed the current  payment  methods being employed  by the Ci ty to  fac i l i ta te  
the exis t ing  paid park ing  program. I t  a ls o ident i f i ed areas where there  is  room to improve and 
s t reaml ine the payment  process to  improve the customer exper ience as wel l  as  l imi t  the 
amount  o f  s ta f f  t ime requi red to  process a l l  appl icat ions.   

Th is  Sect ion wi l l  exp lore  new technologies avai lab le wi th in  the  park ing industry that  can be 
used to  improve Miss issauga’s  current  pa id park ing program. I t  is  important  to  note that  whi le  
these technologies may improve the customer exper ience and the Ci ty ’s  ab i l i ty to  moni tor  
park ing,  many of  these technologie s may not  resul t  in  an increase in  revenue for  the  Ci ty and  
may be expens ive to  imp lement  and mainta in .   

Should the Ci ty t rans i t ion to  any of  the  new technologies d iscussed in  th is  sect ion,  i t  wi l l  need 
to  be completed as a par t  o f  a  coord inated ef for t  to  update the  Ci ty ’s  enforcement  processe s 
and technologies.  Those  requi rements  wi l l  be rev iewed in  fu r ther  de ta i l  in  Sect ion 7.3 .  
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7.2.1 PAY-BY-LICENSE-PLATE 

Some c i t ies  are now cons ider ing Pay -By-L icense-Plate (PBLP) payment  s ta t ions rather  than 
Pay and Disp lay machines.   

Customers park  the i r  vehic les and make the i r  payment  
t ransact ion at  a  PBLP te rminal .  The system records 
l icense p la te in format ion  (entered by the customer)  and 
co l lec ts  payment  fo r  the park ing t ransact ion us ing co ins 
or  cred i t  cards.  The customer ’s  l icense p la te number acts  
as a “permi t ”  e l iminat ing  the need to  re turn to  the i r  
vehic le  to  d isp lay a  rece ipt .  

PBLP uses so lar  power and a ce l lu lar  network.  The system processes credi t  card t ransact ions 
in  rea l - t ime and s tores the s tat is t ica l / f inanc ia l  in format ion recorded on a c loud server .  

Park ing payment  is  enfo rced by exis t ing  by - law enforcement  o f f icers  us ing handheld 
computers  or  by a L icense Plate Recogni t ion (LPR) system. LPR requi res a moni tor ing vehic le  
mounted wi th  spec ia l i zed cameras  and sof tware that  scan the l icense p la tes of  a l l  parked cars  
to  detect  vehic les for  expi red t ransact ions and  vehic les that  have not  pa id.  PBLP increases 
customer convenience and improves en forcement .  

7.2.2 GATED PAY-ON-FOOT 

Pay on Foot  park ing s tat ions are unma nned payment  s ta t ions used in  a gated revenue cont ro l  
system. The terminals  d ispense t ickets  or  read p re -programmed cards  a l lowing people to  pay 
for  park ing 24 hours  a day .  Customers press the  but ton on the  terminal  to  obta in  a t icket  o r  
present  the i r  access card.  Some systems a l low customers to  enter  a  p in  code.  Pay on Foot  
s ta t ions can a lso accept  b i l ls ,  co ins,  and credi t  cards in  addi t ion to  g iv ing out  change.  Barr ier  
gates and terminals  are ins ta l led on each entry o r  exi t  lane.  Most  en try po ints  now det ect  the 
presence of  a  vehic le  v ia  a loop detect ion system.  

Gated Pay-On-Foot  (POF) systems provide very ef fect ive  revenue contro l .  The systems are 
used main ly fo r  large sur face park ing lo ts  and  fo r  above and below ground park ing garages.  
The technology is  not  usable for  on-s t reet  park ing.   

There are two p r imary benef i ts  o f  gated systems:  the operator  can leave the lo t  unat tended,  
and the system is  se l f -enforc ing ( the customer has to  complete a t ransac t ion before leaving 
the lo t  or  garage).  The p r imary d rawback is  poss ib le  revenue loss i f  equipment  such as the 
gate arms mal funct ion.  W ith  mobi le  payment ,  t ransact ions in  the queue to  exi t  can s t i l l  be 
processed.  Remote connect ions can a lso be used to  restore  system operabi l i ty.   

Entry t icket  and access card in format ion is  
t ransmi t ted in  rea l  t ime to  a centra l  server  
which processes payments ,  va l ida tes park ing 
t ickets ,  and appl ies  “ant i -passback”  ru les.  

In  most  systems,  the  customer pays on  exi t  
(by c redi t  card ) ,  but  the system may inc lude a 
centra l  pay s tat ion.  This  pay s ta t ion is  
connected to  the server  and can ret r ieve and 
process t ransact ions in  rea l  t ime.   

A very important  component  o f  a  POF system 
is  access contro l  for  month ly park ing permi t  
ho lders  and property management  s ta f f .  The  
la test  technolog ies inc lude proximi ty  cards,  
wi re less t ransponders,  and mobi l i ty phones.   
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Most  POF systems involve 
human in teract ion,  bu t  new 
technologies requi re no  
act ion f rom customers upon 
entry  or  exi t .  For  example,  a  
(2017) p i lo t  p rogram in  the 
Los Angeles Metro LA t rans i t  
park ing lo ts  automat ica l l y 
l inked the automobi le  l icense 
p la te to  a va l id  TAP card 
through LPR technology.  Month ly parkers  pre -reg is ter  the i r  vehic les and payments .  The  
l icense p la te acts  as the  permi t  ident i f ie r  that  is  va l idated by the LPR a l low ing for  smooth 
uninterrupted  f low in to and out  o f  park ing lo ts .  

LPR of fers  t remendous f lexib i l i t y fo r  var ious appl icat ions depending on s i te  spec i f ic  needs.  

7.2.3 PAY-BY-PHONE 

Payment  through an  app  is  increas ing  in  popular i ty as people  are re ly ing 
more on the i r  smar tphones .  Apps are avai lab le  for  a  number of  medium 
and large munic ipa l i t ies  inc lud ing Toronto,  Ot tawa,  Vancouver,  Mont rea l ,  
Bur l ington,  Guelph,  and W hi tby.  W here apps are avai lab le,  t he i r  use 
ranges f rom 2% to 40% of  to ta l  park ing  payments .  Pr i vate commerc ia l  
park ing lo ts  are a lso adopt ing payment  by smartphone app.  The use o f  
smartphone apps is  expected to  r ise s ign i f icant l y in  the  next  few years .  

The main  advantages of  paying by a smar tphone are convenience for  
customers and no phys ica l  changes are needed to  exis t ing park ing 
in f rast ructure .  Some short fa l ls  o f  a  pay -by-phone system inc lude:  

–  Al ternat i ve payment  methods must  be avai lab le to  customers 
wi thout  smartphones (76% of  Canadians owned smartphones  in  
2016 accord ing to  Stat is t ics  Canada ).  

–  Some customers are re luctant  to  reg is te r  on l ine wi th  app 
providers  because they are concerned about  pr i vacy and shar ing  
personal  in format ion (a l though service  providers  guarantee that  
the personal  in fo rmat ion  is  not  shared ) .  

–  The customer pays a convenience fee  in  addi t ion to  the park ing  fee.  The  convenience 
fee typ ica l ly ranges $0.25 to  $0.40 per  t ransact ion.  Some munic ipa l i t ies  absorb the 
convenience fees.  

–  An ant ic ipated loss in  revenue f rom lack of  overspending by customers who no longer 
over -est imate the leng th  of  the i r  v is i t .   

–  Reduced vehic le  turnover because dr i vers  can add more t ime to  the i r  park ing meter  
wi thout  the  need to  re turn to  the car .  

Customers must  download the smartphone app  f rom a service provider ’s  websi te ,  reg is ter  fo r  
an account  and g ive permiss ion for  park ing fees to  be paid f rom the i r  c red i t  card.  The park ing 
operator  posts  phone and code numbers throughout  the park ing lo ts  on h igh ly v is ib le  s igns.  
The customer enters  the  code of  the park ing locat ion and the t ime per iod requi red in to the 
app.  The app sends a warn ing text  message about  15 minutes before  the  t ime per iod expi res 
and a l lows the customer  to  add more t ime f rom the customer ’s  locat ion.  Customers can go 
onl ine at  any t ime to  check the i r  l is t  o f  t ransact ions,  add,  or  amend vehic le  deta i ls ,  and 
update payment  or  secur i ty set t ings.  
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7.2.4 PAY-BY-ONLINE PERMIT 

Pay-By-Onl ine Permi t  are avai lab le on the 
in ternet .  Customers can buy dai l y,  month ly ,  and 
annual  park ing permi ts  before arr i v ing  at  the on -
s t reet  park ing zone o f  spec ia l  events  such as 
spor ts  even ts ,  concerts ,  and fest iva ls .   

The customer purchases  a dai ly,  week ly,  o r  
month ly permi t  by logging on  to  a  park ing permi t  
appl icat ion (of fe red by severa l  park ing vendors)  
us ing a credi t  card.  The customer then pr in ts  a  
copy of  the barcoded permi t  on  regula r  paper o r  
re ta ins the 3D barcode on a smart  phone.  Park ing 
is  contro l led by on-s i te  event  park ing personnel .  

Motor is ts  a rr i ve at  the pay park ing  zone,  park ,  
and d isp lay the permi t  on the dashboard for  
inspect ion and barcode scanning by pat ro l l ing 
enforcement  o f f icers .  The system is  a  very 
convenient  and  low-cost  way for  customers to  pay 
for  park ing.  

Drawbacks inc lude confus ion among motor is ts  
who are no t  fami l iar  wi th  the park ing zone o r  who 
d is l ike paying onl ine .  Ex is t ing Pay and Disp lay 
machines provide an  a l ternat ive for  such 
customers.  

Simi lar  systems a l low customers to  convenient l y rep len ish month ly or  mul t i -v is i t  permi ts  
on l ine ins tead of  having to  go to  an o f f ice in  person to  acqui re a permi t .  

7.2.5 RECOMMENDATIONS: PAYMENT METHODS 

– I t  is  recommended that  the Ci ty under take a bus iness case analys is  to  de termine the 
feas ib i l i ty and  benef i ts  o f  upgrading i ts  Pay and Disp lay machines and  enforcement  
technology to  a PBLP system.  

– I t  is  recommended that  the Ci ty cons ider  a  Pay-On-Foot  (POF)  system poss ib ly 
combined wi th  L icense P late Recogni t ion (LPR) technology at  locat ions that  requi re  
addi t ional  park ing cont ro ls .  Depending on  c i rcumstances,  POF may of fe r  a  bet te r  
so lu t ion than Pay and  Disp lay and o r  PBLP.  

–  I t  is  recommended that  the Ci ty cons ider  POF for  any new park ing  s t ructu res p lanned 
for  the Downtown Core.  

–  I t  is  recommended  that  the Ci ty cons ider  conver t ing the Ci ty Hal l  park ing garage f rom 
Pay and Disp lay machines to  a POF system.  

– When insta l l ing POF sys tems,  i t  is  recommended that  the Ci ty  cons ider  systems wi th  
the la test  technologies avai lab le inc lud ing access contro l  for  month ly park ing permi t  
ho lders  and property management  s ta f f  proximi ty  cards,  wi re less t ransponders,  and 
mobi l i ty phones.   

–  I t  is  recommended that  the Ci ty o f fe r  the  convenience of  Pay-By-Phone a t  a l l  the 
Ci ty ’s  on-s t ree t  and of f -s t reet  park ing fac i l i t ies .   

–  I t  is  recommended that  the Ci ty use a phased approach to  in t roduce Pay -By-Phone.  
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7.3 PARKING ENFORCEMENT TECHNOLOGY 
Recent  advances in  park ing enforcement  technology 
have made new approaches economic even fo r  
smal ler  munic ipa l i t ies  to  use L icense Plate 
Recogni t ion (LPR)  for  park ing enforcement .   

LPR fo r  park ing en forcement  uses a normal  vehic le  
equipped wi th  two cameras on the roof  jus t  above 
the windshie ld  to  scan the  l icense p la tes of  cars  
parked on a s t ree t .  A second set  o f  cameras at  the 
back of  the vehic le  scans the pos i t ion of  the  t i re  
va lves to  dete rmine whether  a  vehic le  has moved 
and re-parked  in  the same locat ion.  

A computer  logs the  p la te number,  the GPS loca t ion 
of  the vehic le ,  the date,  and the t ime.  The  system 
can use the in terne t  to  l i nk  wi th  PBLP and mobi l i ty 
payment  (pay by ce l l )  systems and check the va l id i ty o f  month ly park ing permi ts  (as l icense 
p la tes act  as park ing permi ts) .   

The system can be  used  for  on-s t reet  and o f f -s t reet  sur face lo ts  and wi th in  park ing garages .  
W ith in  park ing garages,  s ta t ionary cameras create a v i r tua l  gate .  The sys tem a ler ts  
enforcement  o f f icers  to  vehic les wi th  expi red park ing.   

For  areas where park ing  is  f ree at  ce r ta in  t im es of  day  and prohib i ted at  o ther  t imes,  the 
park ing enforcement  o f f i cer  can dr i ve at  the posted speed l imi t  past  vehic les parked in  the 
f ree per iod and scan the  deta i ls .  The of f ice r  then  returns when the f ree park ing per iod has 
expi red  and issues a park ing t icket  to  vehic les that  remain.   

Al l  the data is  s tored on a secure server .  The sys tem fo l lows the recommendat ions provided 
by the  In format ion  and Pr ivacy Commiss ioner of  Ontar io  about  the handl ing of  data.  

Ef f ic ient  and s t reaml ined enforcement  is  a  majo r  benef i t  o f  mobi le  LPR. In  Calgary,  for  
example,  10 mobi le  enfo rcement  o f f icers  can do the same amount  o f  work  as 16 of f icers  who 
s imply walk  and  issue t i ckets .  The number of  d isputed t ickets  has decreased by 60 percent  
because of  the s t reng th of  photo ev idence.  The  number of  cour t  chal lenges and the cost  o f  
s ta f f  admin is t ra t ion and  court  t ime costs  a lso has been reduced.  

A p i lo t  pro ject  in  underway in  the Ci ty ’s  Park ing Enforcement  group to  test  L icense Plate 
Recogni t ion technology and Dig i ta l  Chalk ing eq u ipment .  Th is  wi l l  e l imina te the need fo r  
manual  chalk ing,  o f fers  immediate recogni t ion of  vehic les p la tes and a review of  exis t ing 
permi t  data.  Dig i ta l  Chalk ing wi l l  a l low of f icers  to  enforce the Ci ty ’s  park ing bylaws more 
ef f ic ient ly  and wi th in  the  safet y of  the i r  vehic le .  In  addi t ion to  ef f ic ienc ies of  a  s ing le p i lo t  
vehic le  fo r  Chalk ing du t ies  is  an expected  25 per  cent  improvement  to  p rocess product iv i t y.  
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7.4 PARKING DATA COLLECTION AND MANAGEMENT 
Fundamenta l  to  any d iscuss ion of  po l icy change is  an unde rstanding of  exis t ing condi t ions 
such that  s t rengths can be bui l t  upon and weaknesses remediated or  removed.  A review of  
Miss issauga’s  Munic ipa l  Park ing ’s  exis t ing data co l lec t ion and s torage methods ident i f ied the  
fo l lowing gaps:   

–  In format ion such as machine number,  address,  tar i f f ,  and ins ta l la t ion date on park ing 
machines at  o f f -s t ree t  garages and lo ts  is  not  s tandard ized .   

–  On-st ree t  park ing machines have a database tha t  inc ludes machine number,  locat ion,  
fee,  and ins ta l la t ion  dat es,  but  the database lacks bas ic  supply in format ion.  Data f rom 
month ly u t i l i zat ion surveys would  be a usefu l  addi t ion to  the da tabase.  

–  Data for  Ci ty -owned park ing,  parks,  recreat ional  centres,  and the  Trans i tway need to  
be s tandard ized,  l inked,  and consol i dated.  In  the  case of  MiW ay Stat ion lo ts ,  for  
example,  in fo rmat ion on locat ions,  operat ing hours  and supply  was readi l y avai lab le,  
but  there was no in fo rmat ion on fees at  each lo t  and there were no  ut i l i zat ion surveys.  
Fees should be updated,  and regular  s urveys should be conducted.  Fee data can a lso 
be ext racted f rom park ing machines that  are no t  par t  o f  the  Prec ise Park l ink  Inc.  data 
warehouse.  

–  The Ci ty has some data  on pr ivate ly -owned park ing lo ts .  The in fo rmat ion is  spat ia l  
( re ferenced to  a spec i f ic  locat ion) .  In fo rmat ion on the quant i t y and  form of  park ing is  
l imi ted.  

–  In format ion on park ing enforcement  v io la t ions is  avai lab le in  spreadsheet  format .  Th is  
in format ion inc ludes the types of  in f ract ion,  but  does not  inc lude geo -spat ia l  data for  
the locat ion of  the  in f rac t ions.  By compar ison,  the Ci ty o f  Toronto,  however,  l inks 
park ing enforcement  act i v i t ies  to  locat ional  data and can d isp lay the in format ion in  
layers  on  a map.  

In format ion about  park ing machines on -s t reet  and at  o f f -s t reet  garages and lo ts  should be 
saved and consol idated  in to an operat ional  database.  I f  park ing machines are e lect ron ic ,  
in format ion such as ut i l i zat ion should  be ext racted and added to  the database.  The 
in format ion would he lp to  ident i f y lo ts  and garages that  are at  capac i ty  o r  under-u t i l ized .  
In format ion on u t i l iza t ion could be co l lec ted once a month and used to  t rack park ing t rends.   

Pr i vate providers  such as Parkopedia are  a l ready crowdsourc ing s imi lar  data for  Miss issauga ,  
see Exhib i t  7 -1 .  Regis te red customers can supply Pa rkopedia wi th  fee da ta via  the i r  phones.  
The data is  up loaded to  Parkopedia ’s  s i te  and can be searched by pr ice and or  t ime of  day.  
Partnersh ips wi th ,  for  example,  Google Maps wi l l  a l low the da ta to  be  d isp layed in  rea l - t ime 
data via  apps and the web.  

Please refer  to  Appendix 6 -1  for  fur ther  deta i ls .  
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Exhibit  7-1  Parkopedia Parking Information for Mississauga  

 
Source:  h t t ps : / /en.pa rkopedia .ca/park ing/m iss issauga  

7.4.1 RECOMMENDATIONS: DATA COLLECTION AND MANAGEMENT 

– I t  is  recommended that  the Ci ty ’s  Munic ipa l  Park ing organizat ion develop  an annual  
park ing data co l lec t ion p rogram and create a comprehensive da tabase o f  Ci ty -p rovided 
park ing supply  and ut i l i zat ion.  The data  co l lec ted should be openly avai lab le on l ine.  
This  work wi l l  begin the  process of  c reat ing the  back -end in f rast ructu re requi red to  
provide  park ing and u t i l i zat ion in format ion to  the  end -user.  

–  I t  is  recommended  that  the Ci ty consol idate exis t ing data f i les  regard ing pr ivate ly -
owned park ing and add in format ion at  key locat ions of  in teres t  across the  munic ipa l i ty 
(For  example at  In tens i f i cat ion Areas) .  The data  co l lec ted could be used to  develop  a 
more comprehensive  understanding of  exis t ing park ing supply for  development  and 
long-range p lanning  purposes.  

–  I t  is  recommended that  f u ture data  co l lec t ion  and s torage methods fo r  park ing 
enforcement  l ink  in f ract ion and in f ract ion loca t ion data,  and the  data should be 
mapped.  
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7.5 DIGITAL SIGNAGE AND WAYFINDING 
Park ing guidance systems are usefu l  in  large  areas where 
a l ternat i ve park ing loca t ions are avai lab le c lose to  
dest inat ions.   

A combinat ion of  d ig i ta l  var iab le  message s igns and 
wayf ind ing s igns d i rect  dr ive rs  to  the park ing avai lab le.  
Signs are p laced at  entry po ints  to  the a rea covered,  key 
dec is ion-making points  wi th in  the a rea,  and  the acce ss 
points  to  each park ing fac i l i ty.  W ayf ind ing s igns  provide 
in format ion for  park ing locat ions where rea l - t ime 
in format ion is  unavai lab le.  

Park ing guidance systems typ ica l l y inc lude a websi te  and 
mobi le  app that  provide  rea l - t ime,  map-based in format ion 
on park ing avai lab i l i t y and pr ic ing.   

7.5.1 RECOMMENDATIONS: DIGITAL SIGNAGE AND WAYFINDING 

– I t  is  recommended that  the Ci ty cons ider  implement ing a park ing guidance system in  
locat ions such as Prec inct  1  where  there a re large munic ipa l  park ing fac i l i t ies  and 
large pr i vate park ing fac i l i t ies .  The sys tem should combine d ig i ta l  var iab le message 
s igns and wayf ind ing s igns to  d i rect  dr i ve rs  to  avai lab le park ing.   

–  I t  is  recommended that  the s igns be p laced at  Prec inct  entry po ints ,  key dec is ion -
making points  wi th in  the  Prec inct ,  and access points  to  each park ing fac i l i ty.   

–  I t  is  recommended that  the wayf ind ing s igns be p rovided  for  park ing locat ions where 
rea l - t ime in fo rmat ion is  unavai lab le.   

–  I t  is  recommended that  the a l l  Ci ty park ing guidance technology in  a l l  park ing f ac i l i t ies  
be compat ib le  to  ease in tegrat ion in to  the Ci ty ’s  in format ion system.  

–  I t  is  recommended that  the park ing guidance sys tem inc lude a websi te  wi th  an 
assoc iated app that  makes park ing avai lab i l i t y and pr ic ing data avai lab le  to  customers.   

–  I t  is  recommended that  the Ci ty  promote  the use of  the onl ine too ls ,  par t i cu lar ly dur ing 
peak demand per iods such as spec ia l  events .  The web -based too ls  may be developed 
by the  Ci ty o r  through a pr ivate  par tnersh ip.   

–  I t  is  recommended that  the Ci ty regula r l y:  

o  Review the  geographica l  areas where a park ing  guidance system is  implemented .  

o  Assess the park ing guidance technology avai lab le and cons ider  advances in  
technology and  best  pract ices.  

7.6 PEER-TO-PEER PARKING SHARING 
Peer- to -Peer  park ing is  an example o f  the shar ing economy.  In  the case of  park ing,  pr i vate 
park ing space owners are l inked to  dr i vers  seek ing a space (see Exis t ing  Pol icy  and Best  

Pract ices Review ) .  A shar ing economy approach  would a l low the f lexib le  use o f  surp lus 
res ident ia l  park ing spaces.   

Th is  chapte r  d iscusses two approaches of  in terest  to  the Ci ty:  Dr i veway Park ing and d ig i ta l  
p la t forms for  rent ing park ing .  
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Rented Driveway Parking  

A more common form of  shar ing economy on  
park ing is  dr i veway park ing ,  which is  
observed in  Canada,  UK,  and Austra l ia .  For  
ins tance,  mobi le  appl ica t ions exis t  to  a l low 
property owners to  rent  park ing spaces on 
pr ivate  proper ty  by the hour.  Examples of  
apps avai lab le in  Toronto inc lude Rover 
Park ing and HonkMobi le .  In  Rover  Park ing,  
the property owner  sets  the pr ice.  The upper 
l imi t  is  $2 an hour to  ensure that  the spaces 
are compet i t i ve when compared wi th  
t rad i t ional  park ing  spaces.   

Ci ty o f  Toronto by- law of f ic ia ls  genera l ly  
accept  rent ing out  unused garage space,  but  
regard ren t ing out  d r iveway spaces to  
mul t ip le  dr ivers  as i l lega l .  The rent ing  out  o f  
dr iveway spaces is  cons idered i l legal  because 
of f ic ia ls  wish to  d iscourage addi t ional  t ra f f ic  
in  loca l  ne ighbourhoods,  and because the presence of  unknown dr ive rs  and passenge rs may 
resul t  in  nu isance compla in ts  and r isks to  ne ighbourhood safety.  

The Shar ing Economy Publ ic  Des ign pro ject  is  a  co l laborat ion between MaRS Solu t ions Lab,  
the Province of  Onta r io ,  and the Ci ty o f  Toron to.  The p ro ject  conducted a  comprehensive 
review of  shar ing economy issues to  improve understanding the ro le  that  government  should 
p lay.  The s tudy recognized that  Toron to has a c i t y -wide shortage  of  park ing spaces whereas 
condo bui ld ings of ten have empty park ing spots .  A shar ing economy approach to  surp lus 
condo park ing spaces would requi re Toronto to  make appropr ia te changes to  by - laws fo r  
zoning,  bu i ld ing and condo boards.  The response to  the shar ing  of  dr i veways has  been mixed.   

Exhib i t  7-2 p rovides examples where shar ing  is  accepted ( the Borough o f  R osemont-La-
Pet i te -Patr ie  (Montrea l ) ,  Sydney (Aust ra l ia) ,  and  Melbourne (Aust ra l ia)  examples where 
shar ing is  not  accepted (Ot tawa and Perth ) .    

Exhibit  7-2  Municipal Response to Commercial Driveway Parking  

Municipal i t ies  Response  

Accepted Practice  

Borough of  
Rosemont-La-
Pet i t -Pa tr ie  
(Mont rea l )  

Al lows res idents  to  rent  out  the i r  o f f -s t reet  park ing fac i l i t ies  inc lud ing 
dr iveways and garages  

Ci ty o f  Sydney  

Al lows res idents  to  lease park ing spaces on the i r  property us ing any 
onl ine resource,  but  the permi t  g iven to  the  property  owners is  not  
t ransferable  
Planning condi t ions and s t ra ta by - laws  prevent  spaces in  some 
apartment  bu i ld ings f rom being leased out  t o  non-res idents .  The 
condi t ions and by - laws ensure a)  that  pr i vate bu i ld ings cannot  be used 
as publ ic  car  parks,  and b)  that  secur i t y o f  apartment  res idents  is  not  
compromised.   

Ci ty o f  
Melbourne   

Al lows res idents  to  rent  out  the i r  d r iveways,  but  the perm i t  cannot  be  
t ransferred  or  so ld  
Leas ing pr iva te park ing lo ts  or  spaces are not  regulated by Counci l .   
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Prohibited Practice  

Ci ty o f  Ot tawa  
City ’s  Zoning By - law requi res park ing spaces to  be reserved for  
persons res id ing in  or  v i s i t ing that  property.    

Ci ty o f  Perth   
Ci ty re ta ins the legal  r ight  to  prevent  the sa le or  t ransfer  o f  res ident  
park ing permi ts .  

Source:  Ex is t ing Po l ic y  and Bes t  Prac t ices  Rev iew,  C i ty  o f  Miss issauga,  2017  

Parking Rental Platforms 

There are d ig i ta l  apps that  d is t r ibute  in format ion about  park ing spaces .   

Users  of  the  app can auct ion the pr i vate ly -owned park ing spaces to  the h ighest  b idder.  Users  

can a lso use the app to  prof i t  f rom pr epaid park ing permi ts  in  publ ic  c i t y -owned park ing 

spaces.   

San Franc isco of f ic ia ls  c la im that  MonkeyPark ing  vio la tes the Ci ty ’s  Pol ice Code which 

prohib i ts  ind iv iduals  or  companies f rom buying,  se l l ing,  or  leas ing publ ic  on -s t reet  park ing.  

MonkeyPark ing and the assoc iated pract ice of  prof i t ing f rom rent ing out  publ ic  park ing have 

been made i l legal  by the  Ci ty o f  Los Angeles.  
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7.6.1 RECOMMENDATIONS: SHARING OF PRIVATE PARKING 

– I t  is  recommended that  the Ci ty in i t ia te  a “Share Your Park ing”  program to encourage 
shared park ing opportun i t ies  between p r i vate par t ies .  The program could:  

o  Fac i l i ta te  pr i vate lease arrangements  for  shared  of f -s i te  park ing in  exis t ing and 
fu ture park ing fac i l i t ies .  

o  Coord inate between pub l ic  and pr i vate park ing p roviders ,  p laces of  worship,  
BIAs,  bus inesses,  and the Ci ty to  p repare agreements  among par t ies  to  bet ter  
use exis t ing park ing fac i l i t ies .  

o  Remove or  min imize admin is t ra t ive barr ie rs  (For  example ,  Property Ti t l e  
changes) to  a l low of f -s i te  shared park ing.  

o  Ident i fy  a  s imple one -page set  o f  c r i te r ia  and condi t ions for  permi t t ing shared 
park ing arrangements .  I f  an appl icat ion meets  the condi t ions,  the appl ica t ion 
should not  be requi red to  go to  the Commit tee of  Adjustment .  

o  Add e lements  to  the  Ci ty ’s  Urban Design Guidel ines to  fac i l i ta te  sha red park ing 
inc lud ing shared access between or  among s i tes .  

–  I t  is  recommended that  the Ci ty prohib i t  the p ract ice of  prof i t ing  f rom ren t ing out  
publ ic  park ing.  

7.7 CONNECTED AUTOMATED VEHICLES 
Connected automated  vehic les (CAVs) are an  emerging technology that  could profoundl y 
change t ransportat ion systems .  This  Sect ion  descr ibes the poss ib le  impact  o f  CAVs on 
park ing in  the fu ture.   

As CAV technology has not  ye t  been per fected,  the t imel ine for  widespread uptake of  CAV is  
uncerta in .  However,  experts  speculate that  the impact  on park ing could inc lude:  

–  Park ing dens i ty  

–  Park ing locat ion and  d is t r ibut ion  

– Reduced demand due to  changes to  vehic le  ownership  

Parking Density 

The f i rs t  and most  immediate impact  is  a l ready appear ing wi th  the se l f -park ing car .  W hen 
dr ive rs  can leave the i r  vehic les before park ing,  i t  is  poss ib le  to  increase park ing dens i ty by 
reduc ing the d imensions  of  park ing bays and a is les.  Over t ime,  park ing deck des ign wi l l  
change as decks accessed and used exc lus ive ly by  se l f -park ing  vehic les wi l l  requi re  less 
headroom, vent i la t ion,  s ign ing ,  and l ight ing.   

Parking Location and Distribution 

With vehic les ab le to  locate the i r  park ing wi thout  a  dr i ver  or  passengers,  park ing locat ion and 
d is t r ibut ion could change.  Cars could park  in  lower va lue a reas per iphe ra l  to  c i t y centres 
f ree ing h igher  va lue areas for  o ther  uses.  
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Reduced Demand Due to Changes to Vehicle Ownership 

CAVs could reduce vehic le  ownership as shared  use of  CAVs becomes increas ing ly at t ract i ve.  
Shared use of  vehic les reduces the demand for  park ing.   

Fagnant ,  Kockelman and  Bansal  developed a model  for  centra l  Aust in ,  Texas and suggested  
that  a  s ing le shared  AV could rep lace as many as 9 convent ional  vehic les. 15 The  Fagnant  e t  
a l .  s tudy a lso found tha t  the vehic le  mi les  t ravel led (VMT) would increase by up  to  8  percent .   

In  contrast ,  empir ica l  work  based on a d iary o f  m i leage covered and the t r ips  conveyed by a  
s ing le Uber vehic le  ind ic ted that  a  shared AV model  coul d resul t  in  VMT increas ing by near ly 
80 percent . 16 Th is  inc rease is  a  resul t  o f  some unoccupied/empty -vehic le  t ravel ,  but  main ly 
due to  induced demand for  t ravel  and t r ips  chang ing f rom walk ing,  cyc l ing ,  and t rans i t  to  Uber 
vehic les.  

A s tudy that  model led the complete adopt ion of  shared AVs showed tha t  95% of  the space 
requi red fo r  publ ic  park ing could be e l iminated by only us ing 3% of  the s ize of  today’s  f leet . 17 

At  th is  po int  the impl icat ions of  CAVs and the t imel ine for  adopt ion are unc lear .  

Automated Vehicles and Municipal Parking Facilities  

I f  automated vehic les can park  themselves  af ter  dropping of f  d r i ver  and passengers,  
s ign i f icant  changes and savings may occur in  park ing des ign.   

Poss ib le  des ign changes could inc lude:  

–  Smal ler  park ing spaces.  CAVs can park  c lose together  as there  is  no need to  open 
doors .  See Exhib i t  7-3.  

–  Reduced turn ing  rad i i  on  dr ive  a is les.  

–  Reduced area requi red for  access.  

–  Reduced need fo r  human scale and human -or ien ted ameni t ies  such as l i ght ing and 
e levato rs .   

–  Only l imi ted access requ i red for  maintenance crews  (For  example ,  s ta i rways) .  

These changes can  s ign i f icant ly increase the number of  park ing spaces on a parce l  o f  land  
leading to  more park ing supply fo r  the publ ic  and  or  lower cost  for  the Ci ty.  

                                                      
15 Operat ions  o f  a  Shared Autonomous  Veh ic le  F leet  fo r  the Aus t in ,  Texas  Marke t ,  Fagnant ,  Kocke lman,  
   and Bansa l ,  2015  
16 Impac ts  o f  R idesourc ing –  Lyf t  and Uber  –  On T rans por t a t ion ,  Henao,  2017  
17 Shared Mob i l i t y  –  Innovat i on for  L i veab le  Ci t ies ,  In te rnat i ona l  Transpor t  Fo rum,  2016  
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Exhibit  7-3  Automated Parking Garage Operat ion  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1:  Subject  Vehic le  to  Exi t  

Step 2:  Temporar i l y Remove Vehic les  

Step 3:  Subject  Vehic le  Exi ts  

Source:  Des ign ing Park ing  Fac i l i t ies  for  Autonomous  Vehic les ;  Nour i ne jad,  Bahram ib,  Roordac  
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7.7.1 RECOMMENDATIONS: CONNECTED AUTOMATED VEHICLES 

The Recommendat ions a re:   

–  I t  is  recommended that  the Ci ty note the uncerta in  impl icat ions of  CAVs and the 
uncerta in  t imel ine fo r  CAV adopt ion .  

–  I t  is  recommended that  the Ci ty:  

o  As part  o f  the Transportat ion Mast e r  Plan  process,  cons ider  the potent ia l  ro le  of  
CAVs in  re la t ion to  the Ci ty ’s  long - te rm t ransportat ion object i ves.  

o  Out l ine the  potent ia l  con tr ibut ion of  CAVs to  long - term Ci ty  goals .  

o  Keep up to  da te wi th  CAV developments .  

o  Develop p lans and pol ic ies  that  a re f lexib le  and eas i ly updated  to  be compat ib le  
wi th  emerging CAV technologies.  

o  Encourage open da ta shar ing to  improve dec is ion -making.  

o  Through the s i te  p lan approvals  p rocess,  cons ider  fu ture  demand for  Drop -of f  and 
Pick-up fac i l i t ies  for  CAVs and potent i a l  changes in  on -s i te  park ing needs.  

o  Conduct  annual  reviews to  ensure that  the Ci ty ’s  po l ic ies  are in  l ine wi th  evolv ing 
t rends in  CAV technology and appl ica t ions.  

–  I t  is  recommended that  the Ci ty cons ider  the poss ib le  impl icat ions of  CAVs for  fu ture 
park ing fac i l i t ies  and should des ign new park ing  fac i l i t ies  to  take poss ib le  fu ture 
changes in  technology in to account .    

7.8 SMART PARKING 
Smart  Park ing systems use low-cost  sensors  to  obta in  and process rea l - t ime in format ion 
about  park ing spaces avai lab le in  a  par t icu la r  geographic  area.  The system uses the 
in format ion to  a l locate  vehic les to  the spaces avai lab le.  Mobi le -phone-enabled automated 
payment  systems a l low people to  reserve park ing in  advance  (or  very  accurate ly predic t  
where they wi l l  l ike ly f ind a space ).   

Smart  Park ing has two major  benef i ts .  F i rs t ly ,  the system reduces car  emiss ions in  urban 
centres by reduc ing the  need for  people to  c i rc le  c i ty b locks search ing fo r  park ing.  Dr i vers  
c i rc l ing whi le  search ing for  a  park ing space is  a s ign i f icant  problem and cause of  congest ion.  
Secondly,  the system a l lows c i t ies  to  manage the i r  park ing supply and contro l  i l legal  park ing.   

Exhib i t  7-4 shows Smart  Park ing services and s takeholders .  

The Exis t ing Pol icy  and Best  Pract ices Review report  in  2017 p rovided deta i ls  on the var ious 
measures and e lements  the Ci ty can deploy to  in i t ia te  and bui ld  on  the i r  current  system to 
create a fu l l y funct ional  Smart  Park ing system.  
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Exhibit  7-4  Smart Parking System  

 
Source:  Smar t  Park ing,  Happies t  Minds ,  2014  
 

An in tegrated Smart  Park ing System  has a number of  importan t  benef i ts .  The  system can:   

–  Accurate ly predic t  and  sense spot /vehic le  occupancy in  rea l - t ime.  

–  Guide res iden ts  and vis i tors  to  avai lab le park ing .  

–  Opt imize park ing space usage.  

–  Help t ra f f ic  in  the c i t y f l ow more f ree l y leveraging In ternet  o f  Th ings ( IoT) technology.  

–  Play a  major  ro le  in  crea t ing a bet ter  urban envi ronment  by reduc ing the emiss ion of  
CO2  and other  po l lu tants .  

–  Simpl i fy the park ing exper ience and add va lue fo r  dr i vers ,  merchants ,  and other  
park ing s takeho lders .  

–  Enable in te l l igent  dec is ion us ing data,  inc lud ing rea l - t ime s tatus appl icat ions and 
h is tor ica l  analy t ics  repor ts .  

–  Al low bet ter  moni to r ing and managing of  avai lab le park ing space us ing rea l - t ime 
moni tor ing and managing leading to  s ign i f icant  revenue generat ion.  

–  Provide too ls  to  opt imize workforce  management .  

In ternet  o f  Th ings ( IoT),  as  expla ined in  a 2014 Forbes ar t ic le ,  “ is  the concept  o f  connect ing 
any device wi th  an on  and of f  swi tch to  the In ternet  and or  to  each other .  Th is  inc ludes 
everyth ing  f rom cel lphones,  cof fee makers,  washing machines,  headphones,  lamps,  wearable  
devices and a lmost  anyth ing e lse you  can th ink of . ” 18 

                                                      
18 A  S imple  E xp lanat i on Of  ‘ The In te rnet  o f  Th ings ’ ,  Fo rbes ,  2014  
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7.8.1 RECOMMENDATIONS: SMART PARKING 

The Recommendat ions a re:  

–  When se lect ing and implement ing Smart  Park ing technology and  equipment ,  i t  is  
recommended that  the C i ty cons ider  and pr io r i t i ze:  

o  F lexib i l i t y to  ensure tha t  new technologies can be incorporated  

o  In tegrat ion o f  park ing da ta in to  a centra l ized  system that  can provide:  

•  in format ion to  park ing customers  

•  in format ion to  dec is ion makers and park ing managers  

– I t  is  recommended that  the Ci ty cont inue to  work and par tner  wi th  key p r i vate and  
publ ic -sector  s takeholders  (developers ,  park ing providers ,  t rans i t  operators ,  
bus inesses,  e tc . ) .    
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8 IMPLEMENTATION AND 
MONITORING  

To ensure the vis ion of  the Park ing Masterp lan  i s  achieved i t  is  c r i t ica l  to  develop a robust  
and comprehensive Implementat ion Plan and  cor responding Moni tor ing Program to gu ide  next  
s teps – day to  day work completed by s ta f f ,  dec is ion making by Counci l  an d input  /  suppor t  
provided  by s takeholders  and par tners .  The fo l lowing sect ions provide an  overview of  the 
proposed implementat ion p lan and moni tor ing  program for  the  Ci ty o f  Miss issauga Park ing 
Master  Plan.   

8.1 Implementation Plan  
A typ ica l  implementat ion  p lan inc ludes d iscuss ion around the p roposed t imel ines i .e .  phas ing 
for  implementat ion.  For  the purpose of  the Miss issauga Park ing Master  Plan we have not  
ident i f ied a s t r ic t  se t  o f  t imel ines to  gu ide implementat ion.  Implementat ion of  the master  p lan 
recommendat ions wi l l  be  determined by Ci ty s ta f f  based on avai lab le resources – s taf f  and 
budget ,  Counci l  p r ior i t ies ,  communi ty in te rest  and support  as wel l  as  in te rnal  processes 
re la ted to  po l icy revis ions and updates.   

To support  implementat ion of  the park ing master  p lan a comprehensive implementat ion p lan 
has been prepared .  The p lan is  documented in  a summary tab le which is  in tended to  be used 
by Ci ty s ta f f  to  gu ide next  s teps.  The in format ion conta ined wi th in  the “p lan”  inc ludes:  

•  The recommendat ion and page number where i t  can be found in  the  report ;  

•  Ident i f icat ion of  the lead  agency o r  ind iv idual  as wel l  as  support  s ta f f  or  s takeholders  
to  the lead;  

•  A pre l iminary p roposed t imel ine i .e .  shor t ,  medium and long - term –  to  be conf i rmed 
based on a review and update  of  the maste r  p lan ;  

•  A pre l iminary budget  range to  fac i l i ta te  the implementat ion of  the recommendat ion 
which inc ludes both s taf f  t ime as wel l  as  s ta r t -up and maintenance costs ;  

•  Ident i f icat ion of  po l icy o r  process changes that  wi l l  be requi red to  ensure tha t  the 
recommendat ion can be rea l ized ;  and  

•  An overview o f  next  s teps.    

Exhib i t  8-1 conta ins the proposed Park ing Implementat ion Plan fo r  Miss issauga.  
Recommendat ions ident i f ied throughout  the Master  Plan Report  per ta in ing to  park ing 
prec incts ,  park ing regulat ions,  park ing fac i l i t ies ,  technology and innovat ion,  governance and 
f inance have  been summarized and implementat ion cons iderat ion have been deta i led for  
each.  The Implementat ion Plan is  based on the C i t y ’s  cur rent  organiza t ion s t ructure,  which is  
subject  to  change.   
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Exhibit  8-1  Implementat ion Plan  

Section  Recommendation  Lead Support  

Timel ine  Pol icy 
Changes  

Process 
Changes  

Actions/Next  Steps  
S 
(<2yrs)  

M 
(2-5 
yrs)  

L 
(+5yrs)  Yes No Yes No 

 Chapter 2 |  Parking Precincts in Mississauga  
2.1 Adopt  a  prec inct  based approach to  park ing  

provis ion,  each prec inct  wi th  i ts  own approach  
Planning & 
Bui ld ing 
Department*    

Transportat ion & 
Works;  Communi ty 
Services and 
Corporate Services  

∙   ∙  ∙  1 .  Report  to  Counci l  for  endorsement  
2 .  Planning Department  to  in i t ia te  OP Amendment  

process or  inc lude in  next  round of  OP Review.  

2.2  Adopt  the goals  and park ing management  
pr inc ip les for  each p rec inct  as out l ined in  the  
park ing s t ra tegy  

Planning & 
Bui ld ing 
Department*  

Transportat ion & 
Works;  Communi ty 
Services and 
Corporate Services  

∙   ∙  ∙  3.  Report  to  Counci l  for  endorsement  
4 .  Planning Department  to  in i t ia te  OP Amendment  

process or  inc lude in  next  round of  OP Review.  

2.3  Review the  Ci ty ’s  cur ren t  Zoning By - law to  
determine appropr ia te park ing requi rements  
for  each prec inct  and  ensure that  the park ing 
requi rements  a l ign wi th  th is  s tudy’s  cr i te r ia  
for  def in ing and  establ ish ing the prec inct  
areas 

Planning & 
Bui ld ing 
Department*  

Transportat ion & 
Works;  Communi ty 
Services and 
Corporate Services  

∙    ∙  ∙ 5.  Planning Department  to  in i t ia te  Zoning By -Law 
review process and exerc ise  

6.  Determine i f  park ing ra te ad justment  are requi red 
and where and what  should the new rates be.  

7 .  Inc lude publ ic  and s takeholders  input    

2 .4  Conduct  regula r  reviews  (not  more than f i ve 
years  apart )  to  assess whether  prec inct  
boundar ies are s t i l l  appropr ia te or  need to  be 
changed 

Planning & 
Bui ld ing 
Department*  

Transportat ion & 
Works    ∙  ∙  ∙  8.  Conduct  a  review exerc ise of  changes wi th in  each 

Prec incts  

 *Transpor tat ion & Works to  assume the lead fo r  th is  recommendat ion  should the Park ing  Planning  funct ion be t ransferred  f rom Planning and  Bui ld ing  

 Chapter 3 |  Parking Regulat ions  
 Motor Vehicle Parking Standards Recommendations  

3.1 The Ci ty should cons ider  estab l ish ing 
maximum park ing requi rements  in  a l l  
Prec incts  as par t  o f  a  fu ture,  deta i led  Zoning 
By- law review 

Planning & 
Bui ld ing 
Department*  

Transportat ion & 
Works    ∙  ∙  ∙  1.  The Zoning By-Law review determine i f  maximums 

are appropr ia te and which Prec incts  and what  
would be the  maximums.   

3 .2  I t  is  recommended that  the Ci ty requi re  any 
development  p roponent  who wishes to  exceed 
the maximum park ing  requi rement  to  provide  
a jus t i f icat ion report  that  cons iders  the f i ve 
key quest ions out l ined in  the park ing s t ra tegy  

Planning & 
Bui ld ing 
Department  

Transportat ion & 
Works    ∙  ∙  ∙  2.  Inc lude in  development  review process and 

document  such request .  

 Shared Parking Recommendations  
3.3 The Ci ty ’s  fu tu re Zoning  By - law review should  

examine cur rent  shared park ing categor ies to  
determine whether  addi t ional  land uses and 
land use categor ies should be added  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department   ∙  ∙   ∙ 1.  Review the  shared park ing formula as par t  o f  

Zoning By- law review and update where necessary.  

3 .4  I t  is  recommended that  the Ci ty review curren t  
park ing occupancy percentages to  determine  
whether  the shared park ing percentages are  
appropr ia te  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department   ∙      2.  Mainta in  inven tory of  park ing occupancy rates 

conducted through regular  surveys and conduct  
analys is .  

 *Transpor tat ion & Works to  assume the lead fo r  th is  recommendat ion  should the Park ing  Planning  funct ion be t ransferred  f rom P lanning and  Bui ld ing  
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Exhibit  8-1  Implementat ion Plan (Continued)  

Section  Recommendation  Lead Support  

Timel ine  Pol icy 
Changes  

Process 
Changes  

Actions/Next  Steps  
S 
(<2yrs)  

M 
(2-5 
yrs)  

L 
(+5yrs)  Yes No Yes No 

 Bicycle Parking Recommendations  
3.5 The current  Zoning By- law should be updated 

to  inc lude b icyc le  park ing requi rements  
determined by the 2018 Cyc l ing Maste r  Plan 
and Miss issauga TDM St rategy and 
Implementat ion Plan to  ensure they are 
mandatory  for  a l l  fu ture development .  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department   ∙      1.  Coord inate the recommendat ions of  the TDM study 

wi th  the Zoning By-Law review to set  appropr ia te 
b icyc le  park ing rates.  

 Payment-in-Lieu of  Parking Recommendat ions  
3.6 I t  is  recommended that  the Ci ty conduct  a  

review of  the PIL  program  
Planning & 
Bui ld ing 
Department*  

Munic ipa l  Park ing 
Group,  Corporate 
Services (Real ty  
Services)  

∙ ∙      1.   Complete a PIL Pol icy Review and Repor t  to  
Counci l  

3 .7  I t  is  recommended that  the Ci ty cont inue 
cons ider ing appl icat ions  not  meet ing the 
Zoning By- law requi rements  to  be candidates 
for  a  contr ibu t ion to  the PIL program  

Planning & 
Bui ld ing 
Department  

Transportat ion & 
Works;  Communi ty 
Services and 
Corporate Services  

∙ ∙      2.   Complete a PIL Pol icy Review and Repor t  to  
Counci l  

3 .8  I t  is  recommended that  the Ci ty review the 
PIL program to address the fo l lowing:  

a .  F ind an appropr ia te 
methodology to  address land 
va lue in  consul ta t ion wi th  
Corporate Services  

Incorporate cur rent  benchmark costs  for  
sur face,  s t ructure ,  and below ground 
park ing fac i l i t ies  inc lud ing concrete and 
pre- fab construct ion opt ions and appl ied 
Ci ty wide.  

Planning & 
Bui ld ing 
Department*  

Transportat ion & 
Works and Corporate 
Services (Real ty  
Services)  

 ∙  ∙   ∙ 3.   Complete a PIL Pol icy Review and Repor t  to  
Counci l  

3 .9  I t  is  recommended that  the Ci ty conduct  a  
review to de termine the impact  o f  expanding 
the PIL p rogram to inc lude res ident ia l  uses ,  in  
coord inat ion wi th  other  aspects  of  the park ing 
system.  

Transportat ion 
& W orks  

Planning & Bui ld ing 
Department   ∙  ∙   ∙ 4.   Complete a PIL Pol icy Review and Repor t  to  

Counci l  

3 .10 The Ci ty ’s  should conduct  regular  updates of  
park ing fees to  incorporate current  
construct ion costs  and land costs .  

Transportat ion 
& W orks 

Corporate Services 
(Real ty Services)  ∙ ∙  ∙   ∙ 5.  Ci ty s ta f f  should review PIL fees in  less than  f i ve -  

year  per iods.  

3 .11 The Ci ty ’s  PIL program should be is  
admin is tered and managed by the Munic ipa l  
Park ing group  in  consul ta t ion wi th  the 
Planning & Bui ld ing Department  

Transportat ion 
& W orks  

Planning & Bui ld ing 
Department   ∙  ∙   ∙ 6.  The admin is t ra t ion of  the PIL Program should be  

spec i f ied dur ing the reorganizat ion of  the Park ing 
Uni t .   

 *Transpor tat ion & Works to  assume the lead fo r  th is  recommendat ion  should the Park ing  Planning  funct ion be t ransferred  f rom P lanning and  Bui ld ing  
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Exhibit  8-1  Implementat ion Plan (Continued)  

Section  Recommendation  Lead Support  

Timel ine  Pol icy 
Changes  

Process 
Changes  

Actions/Next  Steps  
S 
(<2yrs)  

M 
(2-5 
yrs)  

L 
(+5yrs)  Yes No Yes No 

 Chapter 4 |  Parking Facil it ies  
 On-Street Parking Time Restriction Recommendations  

4.1 I t  is  recommended that  the Ci ty cont inue to  
a l low on-s t reet  park ing between 8 am and 
midnight  beyond the 5 -hour l imi t  on a l l  
Statutory Hol idays  

Transportat ion 
& W orks 

 ∙    ∙  ∙ 1.  Ci ty Park ing  should c lear ly ou t l ine On -st reet  
park ing regulat ions wi th in  the Ci ty and  th is  should 
be communicated to  res idents  and bus iness.   

 
2 .  Where necessary update  re levant  on -s t reet  park ing 

regulat ions.  
 

 Lower Driveway Boulevard Parking Recommendat ions  
4.2 I t  is  recommended that  the Ci ty cont inue to  

of fer  LDBP bu t  wi thout  the need for  a  
res ident ’s  pet i t ion.  LDBP can help to  a l levia te 
the shortages of  res iden t ia l  park ing in  some 
areas 

Transportat ion 
& W orks 

 ∙   ∙  ∙  1.  Counci l  dec is ion is  requi red on proposed changes 
to  LDBP pol icy  
 

2 .  Communicated to  res idents  any change in  the 
Ci ty ’s  current  LDBP pol i cy  

4.3  I t  is  recommended that  the Ci ty develop a 
communicat ions campaign to  expla in  LDBP 
and the expectat ions on res idents  to  park  
proper ly  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department  and 
Corporate Services  

∙    ∙  ∙ 3.  Ci ty conduct  a  communicat ion campaign to  educate 
res idents  on LDBP and other  On -St reet  park ing 
pol ic ies ,  regulat ions espec ia l ly changes to  current  
po l icy.  
 

4 .  The communicat ion shou ld be mul t i - l ingual  and  
inc lude numerous forums.   

 On-Street Parking Permits Recommendations  
4.4 I t  is  recommended that  the Ci ty develop a 

d ig i ta l  on-s t reet  park ing permi t  program ( for  
process ing,  operat ing and enforc ing the 
program)  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department    ∙  ∙  ∙  1.  Counci l  dec is ion is  requi red on proposed 

Replacement  of  a l l  Ci ty i ssued park ing permi ts  wi th  
a comprehensive d ig i ta l  permi t  system  
  

2 .  Ci ty to  in i t ia te  a s tudy to  determine the var ious  
park ing permi ts  to  be  of fered for  on -s t reet  park ing.  
The s tudy should a lso determine candidate s t reets  
and i f  fee should be  charged for  on -s t reet  park ing 
and i f  so how much  
 

3 .  The s tudy should a lso determine how the park ing 
permi t  program should  be admin is t ered  

4.5  I t  is  recommended that  the Ci ty rep lace the 
var ious park ing permi ts  current l y avai lab le by 
implement ing a comprehensive d ig i ta l  park ing 
permi t  system for  res idents  and bus inesses  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department    ∙  ∙  ∙  

4.6 I t  is  recommended that  the Ci ty under take 
fur ther  s tudy and review to spec i fy  the most  
appropr ia te types o f  permi t  to  adopt  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department    ∙  ∙  ∙  

4.7 I t  is  recommended that  the Ci ty implement  an 
on-s t reet  overn ight  park ing program in  
res ident ia l  areas to  work  in  a l ignment  wi th  the 
review of  the Zoning By - law requi rements  and 
the potent ia l  reduct ions in  cer ta in  prec incts .  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department    ∙  ∙  ∙  
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Exhibit  8-1  Implementat ion Plan (Continued)  

Section  Recommendation  Lead Support  

Timel ine  Pol icy 
Changes  

Process 
Changes  

Actions/Next  Steps  
S 
(<2yrs)  

M 
(2-5 
yrs)  

L 
(+5yrs)  Yes No Yes No 

 Paid On-Street Parking Recommendations  
4.8 I t  is  recommended that  the Ci ty  cont inue to  

moni tor  on-s t ree t  park ing occupancy in  
Prec incts  One,  Two and Three (spec i f ica l l y 
Port  Credi t ,  the Downtown,  St reetsvi l le ,  
Clarkson,  and Cooksvi l l e)  

Transportat ion 
& W orks 

  ∙  ∙  ∙  1.  Mainta in  inven tory of  park ing occupancy rates 
conducted through regular  surveys and conduct  
analys is  to  determine t rend and changes in  the 
var ious Prec incts .  

 
2 .  Us ing the t rend data adjust  park ing fees wi th in  

each Prec inct  to  achieve  des i red/opt imum park ing 
demand and turnover  per  park ing space.  
 

3 .  Communicate change in  park ing fees to  the  publ i c  
in  a  var ie ty o f  fo rum and ind icate why the  change  

4.9 To improve  the management  of  park ing 
demand and to  encourage turnover in  a reas 
that  charge fo r  park ing,  the Ci ty should 
increase park ing fees when park ing 
occupancy exceeds 85% dur ing peak hours  in  
these areas.  See Best  Pract ices review fo r  
th is  s tudy  

Transportat ion 
& W orks 

  ∙  ∙  ∙  

4.10 To improve  the management  of  park ing 
demand and to  encourage turnover in  a reas 
that  do not  charge for  park ing,  the Ci ty should 
cons ider  in t roduce a park ing fees when 
park ing occupancy exceeds 50%dur ing peak 
hours  
 

Transportat ion 
& W orks 

  ∙  ∙  ∙  

 Curbside Management Recommendations  
4.11 I t  is  recommended that  the Ci ty cons ider  a  

Curbs ide Management  S tudy to :   
a .  Frame the d iscuss ion regard ing on -

s t reet  park ing.  
b .  Determine appropr ia te locat ions.   
c .  Determine curbs ide  pr ior i t ies  for  each 

proposed 

Transportat ion 
& W orks  

Planning & Bui ld ing 
Department   ∙      1.  The Ci ty to  in i t ia te  a curbs ide management  s tudy 

af ter  key pol icy dec is ions are made about  Prec inct  
approach to  park ing ,  on -s t reet  park ing and  LDBP.  

 
 

4 .12 Where appropr ia te,  and  subject  to  
coord inat ion wi th  other  Ci ty Departments ,  the  
Munic ipa l  Park ing Sect ion should ident i f y and 
or  approve locat ions where on -s t ree t  p ick -up 
and drop-of f  areas are permi t ted  

Transportat ion 
& W orks 
Planning & 
Bui ld ing 
Department   

  ∙  ∙  ∙  
 

4 .13 Loading regulat ion should be reviewed in  
conjunct ion wi th  park ing  regulat ions as par t  o f  
the zoning  by- law review.  

Planning & 
Bui ld ing 
Department   

Transportat ion & 
Works 
Corporate Services  

 ∙   ∙  ∙  
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Timel ine  Pol icy 
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Actions/Next  Steps  
S 
(<2yrs)  

M 
(2-5 
yrs)  

L 
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 Off-Street Parking Lots Recommendat ions  
4.14 I t  is  recommended that  the Ci ty develop a 

park ing demand forecast ing model  that  can be 
used on an ongoing bas is  for  a l l  o f  Prec inct  
One and Prec inct  Two.  The model  should 
incorporate  the  fo l lowing  data:  

a .  Exis t ing park ing ut i l i zat ion  
b.  Development  appl icat ions  
c .  Area Master  Plans  
d.  Long-term populat ion and employment  

forecasts  

Transportat ion 
& W orks 

  ∙  ∙  ∙  1.  The Ci ty in i t ia te  a s tudy to  develop  a park ing 
demand model  to  ass is t  in  forecast ing park ing 
needs (demand and supply)  for  each Prec incts ,  but  
Prec incts  one and Two should be the pr io r i t y.     
 

2 .  The data used in  the model  should be updated on a 
f requent  bas is  and should re f lec t  proposed,  
p lanned and approved developments.  
 

3 .  The model  should be updated and f requent l y (no t  
more than 2 years ) .  
 

4 .  The resul ts  should be reviewed wi th  po l icy 
d i rect ions,  u t i l i zat ion rates,  park ing rates and  
dec is ions make about  park ing  supply,  publ ic  versus 
pr ivate  park ing supply,  l and purchase,  and 
par tnersh ip agreements .  

4 .15 I t  is  recommended that  the Ci ty review the 
feas ib i l i ty o f  removing overn igh t  park ing 
prohib i t ions at  a l l  i ts  o f f -s t reet  park ing 
fac i l i t ies ,  and should determine  the capi ta l  
and or  opera t ional  changes requi red to  
implement  the change.  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department    ∙  ∙  ∙  5.  Ci ty in i t ia ted On-st reet  Park ing permi t  s tudy should 

a lso review overn igh t  park ing at  Ci ty 
owned/opera ted of f -s t reet  park ing fac i l i t ies ,   
 

6 .   The  review should address the advantages and 
d isadvantages and  how any change to  On -st reet  
park ing permi ts  my a l ter  the need or  demand for  
o f f -s t reet  overn ight  park ing fac i l i t ies .  

  
4 .16 The Ci ty ’s  Munic ipa l  Park ing uni t  should work  

wi th  other  Ci ty bus iness uni ts ,  such as Parks 
and Forestry and  MiW ay Trans i tway,  to  a l ign 
long- term p lans fo r  park ing expans ion and to  
f ind opportun i t ies  for  shared publ ic  park ing.  

Transportat ion 
& W orks;  and 
Communi ty 
Services  

Planning & Bui ld ing 
Department   
Corporate Services  

 ∙  ∙  ∙  7.  Ci ty s ta f f  develop  cr i ter ia  and condi t ions in  which 
the shared park ing arrangements  can be achieved 
wi th  var ious munic ipa l  par tners .   

 

4 .17 I t  is  recommended that  the Ci ty cons ider  
opportun i t ies  to  par tner  wi th  the p r i vate 
sector  where  appropr ia te and benef ic ia l  for  
provid ing  park ing fo r  develop ing shared 
park ing arrangements  

 
Transportat ion 
& W orks 

 

 ∙   ∙  ∙ 8.  Ci ty s ta f f  develop  cr i ter ia  and condi t ions in  which 
the Ci ty wi l l  cons ider  par tners  wi th  the p r iva te 
sector  to  provide park ing.  
 

9 .  A cost -benef i t  and r isk  assessment  should be 
conducted to  determine the mer i t  o f  each  potent ia l  
par tnersh ip.  

 
4 .18 The Ci ty ’s  Zoning By- law review should 

cons ider  the ro le  and po l ic ies  of  the Ci ty 's  
Downtown CIP and  how the CIP wi l l  work  wi th  
the Ci ty ’s  PIL po l icy  
 

Planning & 
Bui ld ing 
Department*   

Transportat ion & 
Works 
Corporate Services  

 ∙   ∙  ∙ 10.  The Zoning By- law s tudy should review cur rent  
po l ic ies  and pract ices re la ted to  the CIP program 
and determine i f  changes are requi red ,  pending 
Counci l ’s  dec is ion on the Proposed Park ing 
Prec incts  approach and  any changes to  current  
park ing s tandards resul t ing f rom the Zoning By - law 
review.  

4.19 The Zoning By- law Review should recommend 
any CIP o r  PIL  modi f icat ions requi red to  
ensure that  the  CIP and PIL complement  the 
Prec inct  approach.  

Planning & 
Bui ld ing 
Department*  

Transportat ion & 
Works  ∙  ∙  ∙  
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 Parking Lot  Design Recommendat ions  
4.20 I t  is  recommended that  the Ci ty develop 

safety s tandards and best  pract ices for  
pedestr ian and b icyc le  safety in  park ing 
fac i l i t ies  

Munic ipa l  
Park ing,  
Transportat ion 
& W orks 

Planning & Bui ld ing 
Department    ∙  ∙   ∙ 1.  I t  is  recommended that  the Ci ty prepare Design 

Guidel ines or  Standard for  the construct ion  of  new 
Park ing fac i l i t ies  (sur face,  above  ground,  be low 
ground).  

 Chapter 5 |  Governance 

 Parking Division Recommendat ions  
5.1 I t  is  recommended that  the Ci ty adopt  a  

ver t ica l l y in tegrated o rganizat ional  model  that  
inc ludes a Park ing Divis ion.  
 

Transportat ion 
& W orks 

Human Resources  ∙   ∙  ∙  1.  Obta in approval  f rom Leadership Team (LT).  

 5 .2  I t  is  recommended that  the Ci ty approve  and 
support  the new governance model  o f  
estab l ish ing a new Park ing Divis ion wi th in  the 
Transportat ion & W orks Department  
 

Transportat ion 
& W orks 

Human Resources  ∙   ∙  ∙  2.  Obta in approval  f rom Leadership Team (LT).  

 Private Sector Recommendations  
5.3 I t  is  recommended that  the Ci ty cont inue to  

support  jo in t  ventu res and par tnersh ips wi th  
pr ivate  sector  companies to  opt imize  the use 
of  land and in f rast ructure and meet  publ ic  
needs for  park ing spaces in  the most  
appropr ia te way  
 

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department  ∙    ∙  ∙ 1.  When opportun i t ies  ar ise for  jo in t  ventures and 

par tnersh ips,  Ci ty should be proact i ve in  pursu ing 
them. 

 Committee of  Adjustment Recommendations 
5.4 I t  is  recommended that  the Ci ty Counci l  and 

appl icable s tanding commit tees of  Counci l  
cont inue to  be the  dec is ion -making body 
assoc iated wi th  park ing  pol ic ies  inc lud ing,  for  
example,  fee  set t ing,  expans ion of  park ing 
fac i l i t ies ,  jo in t  ventures wi th  the p r i vate 
sector ,  new technologies,  and in tegrat ing  
TDM wi th  park ing and o ther  po l icy  issues  
 

Transportat ion 
& W orks 
 

Planning & Bui ld ing 
Department  ∙ 

 
 

  ∙  ∙  1.  No fur ther  act ion.  
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 Chapter 6 |  F inance 

 Future Funding Options Recommendat ions  
6.1 I t  is  recommended that  as the Ci ty ’s  pa id 

park ing market  matures,  the Ci ty undertake 
an analys is  o f  the benef i ts  and costs  of  
reduc ing the dai l y and month ly park ing 
d iscount  and a l ign i ts  park ing passes wi th  
surrounding commerc ia l  month ly park ing fees  

Transportat ion 
& W orks 

Finance  ∙  ∙   ∙ 1.  Set  geographica l l y p r ior i ty a reas for  month ly 
park ing fees.  

6 .2  I t  is  recommended that  the Ci ty increases i ts  
park ing fees at  regular  in terva ls  to  keep pace 
wi th  in f la t ion  

Transportat ion 
& W orks 

Finance ∙    ∙  ∙ 2.  Review park ing fees annual ly,  as  done current l y.  

6 .3  I t  is  recommended that  over  the long - term, 
the Ci ty ’s  fee -set t ing s t ra tegy should  evolve  
to  meet  spec i f ic  park ing ut i l izat ion  object i ves.  
The s t ra tegy could inc lude set t ing park ing 
fees that  vary by locat ion,  t ime of  day,  and  
spec ia l  event  type  

Transportat ion 
& W orks 

Finance  ∙  ∙  ∙  3.  Perform in  conjunc t ion wi th  annual  park ing da ta 
co l lec t ion and p lanning process.  

6 .4  I t  is  recommended that  the Ci ty supports  i ts  
Apr i l  2018 TDM St rategy pr ic ing park ing 
measure by set t ing month ly park ing  fees 
h igher than the  MiW ay adul t  month ly  t rans i t  
pass fee 

Transportat ion 
& W orks 

Finance ∙   ∙  ∙  4.  Perform in  conjunc t ion wi th  review o f  park ing fees 
annual ly.  

6 .5  I t  is  recommended that  the Ci ty estab l ish a 
formal  Corporate Pol icy  for  f inanc ing and 
funding Munic ipa l  Park ing operat ions.  The  
pol icy should adhere to  the fo l lowing :  

a .  Revenue-genera t ing park ing act iv i t ies  
should be funded th rough park ing 
revenues (separate cost  centre)  

b .  Non-revenue park ing act iv i t ies  should 
be funded by the p roperty tax base 
(separate cost  cent re)  

Munic ipa l  Park ing fees should re f lec t  market  
condi t ions (supply  and demand)  

F inance Transportat ion & 
Works ∙   ∙  ∙  5.  Begin once the new Park ing Divis ion  is  approved 

and form a smal l  work ing group of  F inance and 
T&W  staf f .  

6 .6  I t  is  recommended that  the Ci ty ’s  annual  
park ing t icket  revenue should be used to  
cover a l l  costs  o f  enforcement  inc lud ing 
park ing t icket  process ing.  Any surp lus 
revenue should be p laced in to the reserve 
account  to  pay for  new capi ta l  pro jects   

F inance Transportat ion & 
Works ∙   ∙  ∙  6.  Commence once the new Park ing  Divis ion is  

approved  and s taf fed .  

6 .7  I t  is  recommended that  the Ci ty under take an 
analys is  to  determine the benef i ts  and costs  
of  implement ing dynamic or  escalat ing on -
s t reet  pr ic ing in  each prec inct  

Transportat ion 
& W orks 

Finance  ∙  ∙  ∙  7.  This  may requi re a Ci ty “pro ject  char te r”  as there 
wi l l  be a s ign i f icant  amount  o f  research  and 
f inanc ia l  model l ing requi red.  

6 .8  The exis t ing  s ix geographica l ly -de l ineated 
park ing reserve accounts  are merged in to  one 
capi ta l  reserve account  

F inance Transportat ion & 
Works ∙   ∙  ∙  8.  F inance should undertake th is  task in  para l le l  wi th  

the other  tasks assoc iated wi th  the  new Park ing 
Divis ion.  
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 Cost of  New Parking Recommendation  
6.9 I t  is  recommended that  a  formal ized process 

for  determin ing the bus iness case assoc iated 
wi th  any park ing  capi ta l  pro ject  be adopted  

Transportat ion 
& W orks 

Finance ∙    ∙ ∙  1.  This  wi l l  be t r iggered when i t ’s  determined tha t  
new park ing fac i l i t ies  are requi red.  

 
2 .  The new Business Development  sect ion wi th in  the 

new Park ing  Divis ion  should develop  guide l ines 
and a process for  undertak ing bus iness case 
analys is .  

 GO Parking Recommendation  
6.10 I t  is  recommended that  the Ci ty work wi th  

Metro l inx to  develop a s t ra tegy to  reduce  a l l -
day f ree park ing a t  GO Trans i t  ra i l  and  bus 
s tat ions  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department  
 

∙   ∙  ∙  1.  Commence immediate ly a f ter  new Park ing  Divis ion 
s taf fed as h igh park ing  demand and low supply at  
GO Stat ions is  a  current  and growing  problem.  

2.  Develop a d iscuss ion paper on c lear l y def in ing the 
problems and a l ternat i ve  so lut ions before 
approaching Metro l inx.  

 Special  Considerat ions Recommendat ions  
6.11 I t  is  recommended that  the Ci ty develop a 

s t ra tegy to  accurate ly account  for  los t  
revenue where spec ia l  cons iderat ions are 
g iven in  pa id park ing locat ions  

Transportat ion 
& W orks 

Finance,  Cul tu re   ∙  ∙  ∙  1.  Determine best  method of  t rack ing and cr i ter ia  for  
assess ing cons iderat ions and the i r  f inanc ia l  
impact .  

 Chapter 7 |  Technology & Innovat ion /  

 Payment Methods Recommendations  
7.1 I t  is  recommended that  the Ci ty under take a 

bus iness case analys is  to  determine the 
feas ib i l i ty and  benef i ts  o f  upgrading i ts  Pay 
and Disp lay machines and enforcement  
technology to  a PBLP system 

Transportat ion 
& W orks 

  ∙   ∙  ∙ 1.  Ci ty Staf f  should prepare a phas ing p lan to  
address changes in  park ing payment  methods.   
Appropr ia te  funds should be a l located to  the 
changes subject  the f ind ings of  the bus iness case 
analys is .  The Plan should be reviewed and updated 
annual ly.   

 
2 .  Obta in  3 p r ice quotat ions f rom reputable vendors 

on POF for  Ci ty Hal l  park ing garage as a s tar t ing 
po int  

 
3 .  Inc lude a l l  park ing equipment  and wayf ind ing 

s ignage as par t  o f  the capi ta l  cost  o f  any new 
park ing fac i l i t y p lanned.  
 

4 .  Develop funct ional  spec i f icat ions for  POF 
funct ional  spec i f icat ions  are what  the system 
should per form, NOT te l l ing manufacturers  how to 
bu i ld  the system.  

 
5 .  Part  o f  the funct ional  spec i f icat ions noted above .  

 

7 .2  I t  is  recommended that  the Ci ty cons ider  a  
Pay-On-Foot  system poss ib ly combined wi th  
LPR technology a t  locat ions that  requi re  
addi t ional  park ing cont ro ls .  Depending on  
c i rcumstances,  POF may of fer  a  be t ter  
so lu t ion than Pay and  Disp lay and o r  PBLP  

Transportat ion 
& W orks 

  ∙   ∙  ∙ 

7.3 I t  is  recommended that  the Ci ty cons ider  POF 
for  any new park ing s t ructures p lanned for  the 
Downtown Core  

Transportat ion 
& W orks 

  ∙   ∙  ∙ 
7.4 I t  is  recommended that  the Ci ty cons ider  

convert ing  the Ci ty Hal l  park ing garage f rom 
Pay and Disp lay machines to  a POF system  

Transportat ion 
& W orks 

  ∙   ∙  ∙ 
7.5 When insta l l ing POF sys tems,  the Ci ty should  

cons ider  systems wi th  the la test  technologies 
avai lab le inc lud ing access contro l  for  month ly 
park ing permi t  ho lders  and property 
management  s ta f f  proximi ty cards,  wi re less 
t ransponders,  and mobi l i ty phones  

Transportat ion 
& W orks 

  ∙   ∙  ∙ 
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7.6 I t  is  recommended that  the Ci ty o f fe r  the 
convenience of  Pay-By-Phone at  a l l  the Ci ty ’s  
on-s t reet  and of f -s t reet  park ing fac i l i t ies  

Transportat ion 
& W orks 

 
 

∙   ∙  ∙ 6.  The bus iness case would inc lude research and s i te  
v is i ts  to  actual  LPR insta l la t ions and the 
development  o f  funct ional  spec i f icat ion s.  

 
7 .  Develop spec i f icat ions for  inc lus ion in  an RFP to 

acqui re and implement  Pay-By-Phone.  Examine the 
benef i ts  and costs  of  absorb ing the convenience  
fee.  
 

8 .  Same as above and par t  o f  next  recommendat ion  
for  us ing smartphone for  month ly permi t  payment .  

 
9 .  Th is  would be the 2nd phase of  implement ing Pay -

by-Phone.  
 

10.  Develop the p rocess and spec i f icat ions for  
implement ing Pay-by-On l ine permi t .  

7 .7  I t  is  recommended that  the Ci ty use a phased 
approach to  in t roduce Pay-By-Phone  

Transportat ion 
& W orks 

  ∙   ∙ ∙  

 Data Collection & Management Recommendat ions  
7.8 The Ci ty ’s  Munic ipa l  Park ing organiza t ion 

should develop an annual  park ing data 
co l lec t ion program and c reate a 
comprehensive database of  Ci ty -p rovided 
park ing supply  and ut i l i zat ion.  The data  
co l lec ted should be openly avai lab le on l ine .  

Transportat ion 
& W orks 

 ∙ ∙  ∙   ∙ 1.  Implement  a  comprehensive data co l lec t ion  system 
that  is  f requent ly  updated and analyze  for  t rends  
and changes in  park ing demand,  u t i l izat ion,  
v io la t ions  
 

2 .  I t  is  recommended that  the Ci ty  conduct  regular  
customer sat is fact ion surveys (annual  or  b i -annual )  
to  understand and  address customers ’  exper ience 
and poss ib le  issues wi th  park ing fac i l i t ies  and 
services.  The  surveys should be short  and  user -
f r iendly  and should be advert ised  at  park ing  
fac i l i t ies  and other  key Ci ty locat ions where 
customers could obta in  survey cards and  be 
d i rected to  the  Ci ty ’s  and soc ia l  media  
 

3 .  The survey resul ts  should be summarized and 
posted on the Ci ty ’s  websi te .  The websi te  should  
inc lude in format ion about  act ion  taken to  address 
issues and t rends ident i f ied  

7.9 I t  is  recommended that  the Ci ty consol idate 
exis t ing data  f i les  regard ing pr i vate ly -owned 
park ing and add in fo rmat ion at  key locat ions 
of  in terest  across the munic ipa l i ty (For  
example at  In tens i f icat ion Areas) .   

Transportat ion 
& W orks 

 ∙   ∙   ∙ 
7.10 Future data co l lec t ion  and s torage methods 

for  park ing enforcement  should l ink  in f ract ion 
and in f ract ion locat ion  data,  and the da ta 
should be mapped.  

Transportat ion 
& W orks 

  ∙  ∙  ∙  
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 Digital Signage and Wayf inding Recommendat ions  
7.11 I t  is  recommended that  the Ci ty cons ider  

implement ing a park ing guidance system in  
locat ions such as Prec inct  1  where  there a re 
large munic ipa l  park ing fac i l i t ies  and large 
pr ivate  park ing fac i l i t ies .  The system should 
combine d ig i ta l  va r iab le message s igns and 
wayf ind ing s igns to  d i rect  dr ive rs  to  avai lab le 
park ing 

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department    
Corporate Services  

 ∙  ∙  ∙  1.  Ci ty s ta f f  should prepare  a bus iness case analys is  
for  implement ing a park ing guidance system.  

 
2 .  Ci ty Staf f  should prepare a phas ing p lan to  

implement  the guidance system subject  to  the 
bus iness p lan and appropr ia te funds should be  
a l located annual ly .  

 
3 .  The Plan should be  reviewed and updated 

annual ly.  
 
4 .  I t  is  recommended that  the Ci ty regula r l y:  

a .  Review the  geographica l  areas where a 
park ing guidance system is  implemen ted 

b.  Assess the park ing guidance technology 
avai lab le and  cons ider  advances in  
technology and  best  pract ices  

7.12 The s igns should  be p laced at  Prec inct  en try 
po ints ,  key dec is ion -making points  wi th in  the 
Prec inct ,  and access points  to  each park ing 
fac i l i ty  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department    ∙  ∙  ∙  

7.13 Wayf ind ing s igns should be provided fo r  
park ing locat ions where rea l - t ime in fo rmat ion 
is  unavai lab le  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department   
Corporate Services  

 ∙  ∙   ∙ 
7.14 Al l  Ci ty park ing guidance technology in  a l l  

park ing fac i l i t ies  should be compat ib le  to  
ease in tegrat ion in to  the  Ci ty ’s  in format ion  
system 

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department   
Corporate Services  

 ∙  ∙  ∙  
7.15 The park ing guidance system should inc lude a 

websi te  wi th  an assoc iated app that  makes 
park ing avai lab i l i t y and pr ic ing data avai lab le 
to  customers  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department   
Corporate Services  

 ∙  ∙  ∙  
7.16 I t  is  recommended that  the Ci ty promote  the 

use of  the onl ine too ls ,  par t icu lar l y dur ing  
peak demand per iods such as spec ia l  events .  
The web-based too ls  may be developed by the 
Ci ty or  th rough a p r i vate  par tnersh ip  

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department   
 

 ∙   ∙  ∙ 

 Peer-To-Peer Parking Sharing Recommendations  
7.17 I t  is  recommended that  the Ci ty in i t ia te  a 

“Share Your Park ing”  p rogram to encourage  
shared park ing opportun i t ies  between p r i vate 
par t ies .   
 

Transportat ion 
& W orks 

Planning & Bui ld ing 
Department   
Corporate Services  

 ∙  ∙  ∙  The program could:  
1 .  Fac i l i ta te  pr i vate lease arrangements  for  shared  

of f -s i te  park ing in  exis t ing and fu ture  park ing 
fac i l i t ies .  

2 .  Coord inate between pub l ic  and pr i vate park ing 
providers ,  p laces of  worship,  BIAs,  bus inesses,  
and the Ci ty to  prepare agreements  among par t ies  
to  bet ter  use exis t ing  park ing fac i l i t ies .  

3 .  Remove or  min imize admin is t ra t ive barr ie rs  to  
a l low of f -s i te  shared park ing.  

4 .  Ident i fy  a  s imple one-page set  o f  c r i te r ia  and 
condi t ions for  permi t t ing  shared park ing 
arrangements .  I f  an appl icat ion meets  the 
condi t ions,  the appl icat ion should not  be requi red 
to  go to  the  Commit tee o f  Adjustment .  

5 .  Add e lements  to  the  Ci ty ’s  Urban Design 
Guidel ines to  fac i l i ta te  shared park ing inc lud ing 
shared access between or  among s i tes .  

7 .18 I t  is  recommended that  the Ci ty prohib i t  the 
pract ice of  prof i t ing f rom rent ing out  publ ic  
park ing.  
 
 
 
 

Transportat ion 
& W orks 

  ∙ 
 

 ∙ 
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Exhibit  8-1  Implementat ion Plan (Continued)  

Section  Recommendation  Lead Support  

Timel ine  Pol icy 
Changes  

Process 
Changes  

Actions/Next  Steps  
S 
(<2yrs)  

M 
(2-5 
yrs)  

L 
(+5yrs)  Yes No Yes No 

 Connected Automated Vehicles Recommendat ions  
7.19 I t  is  recommended that  the Ci ty note the 

uncerta in  impl icat ions of  CAVs and the 
uncerta in  t imel ine fo r  CAV adopt ion  

 

Planning & 
Bui ld ing 
Department   
Transportat ion 
& W orks 

Corporate Services  
   ∙ 

 
∙ 
 

∙ 
 

 ∙  1.  Ci ty s ta f f  to  moni tor  advances in  technology and  
changes in  industry s tand,  Provinc ia l  and Federa l  
change in  po l ic ies  that  would impact  park ing o r  
park ing re la ted requi rements .   
 

2 .  I t  is  recommended that  the Ci ty:  
a .  As par t  o f  the Transportat ion Maste r  Plan  

process,  cons ider  the po tent ia l  ro le  of  CAVs in  
re la t ion to  the Ci ty ’s  long - term t ransportat ion 
object ives.  

b .  Out l ine the  potent ia l  con tr ibut ion of  CAVs to  
long- term Ci ty  goals .  

c .  Keep up to  da te wi th  CAV developments .  
d .  Develop p lans and pol ic ies  that  are f lexib l e  and 

eas i ly updated  to  be compat ib le  wi th  emerging 
CAV technologies.  

e .  Encourage open da ta shar ing to  improve 
dec is ion-making.  

f .  Through the s i te  p lan approvals  p rocess,  
cons ider  fu ture demand for  Drop -of f  and Pick -
up fac i l i t ies  for  CAVs and potent ia l  changes  in  
on-s i te  park ing needs.  

g .   Conduct  annual  reviews  to  ensure tha t  the 
Ci ty ’s  po l ic ies  are in  l ine wi th  evolv ing t rends 
in  CAV technology and appl icat ions.  

7 .20 I t  is  recommended that  the Ci ty cons ider  the 
poss ib le  impl icat ions of  CAVs fo r  fu tu re 
park ing fac i l i t ies  and should des ign new 
park ing fac i l i t ies  to  take  poss ib le  fu ture 
changes in  technology in to account .   

Planning & 
Bui ld ing 
Department   
Transportat ion 
& W orks 

  ∙ 
 

∙ 
 

∙ 
 

 ∙  

 Smart Parking Recommendations  
7.21 When se lect ing and implement ing Smart  

Park ing technology and equipment ,  the Ci ty 
should cons ider  and pr io r i t ize :  

–  F lexib i l i t y to  ensure tha t  new 
technologies can be incorporated  

– In tegrat ion o f  park ing da ta in to  a 
centra l ized  system that  can provide :  

o  in format ion to  park ing 
customers  

o  in format ion to  dec is ion makers 
and park ing managers  

Transportat ion 
& W orks 

 ∙ 
 

∙ 
 

 ∙ 
 

  ∙ 1.  I t  is  recommended that  the Ci ty cont inue to  work 
and par tner  wi th  key p r i vate and  publ ic -sector  
s takeholders  (developers ,  park ing providers ,  
t rans i t  operato rs ,  bus inesses,  e tc) .   
 

 Implementation Plan and Monitoring Strategies Recommendat ions  
7.22 To support  implementat ion of  the Park ing 

Master  Plan the comprehensive 
implementat ion p lan that  has been prepared 
should be moni tored us ing a Moni tor ing 
Strategy.  

Transportat ion 
& W orks 

Planning & Bui ld ing  
Corporate Services  
 ∙ ∙  ∙  ∙  1.  As the Ci ty proceeds wi th  the implementat ion of  

the Park ing Maste r  Plan,  deta i led moni tor ing 
Strateg ies o r  Plan can be developed for  each o f  
the s ix a reas of  recommendat ion  
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8.2 Monitoring Strategy 
I t  is  c r i t ica l  to  understand the progress and  s tatus of  the implementat ion p lan in  a  meaningfu l  
way.  I t  is  a lso important  to  establ ish a greater  understanding of  how the park ing wi th in  the 
Ci ty o f  Miss issauga is  be ing managed and is  funct ion ing.  

Moni tor ing and managing the funct ion of  park ing  in  Miss issauga can be achieved by ask ing 
the fo l lowing quest ions among others :   

•  Is  the des i red outcome been achieved?  

•  Are the object i ves o f  the  Master  Plan been met?  

•  Should a l terna te act ions  be taken?  

To fac i l i ta te  the t rack ing  of  progress,  a  Moni tor ing Program should  be prepared for  the Ci ty  o f  
Miss issauga.  The program ident i f ies  var ious too ls  and s t ra teg ies the Ci ty  can use to  ass is t  in  
the ef fect i ve and ef f ic ient  implementat ion of  the  p lan.    

As the Ci ty proceeds wi th  the implementat ion of  the Park ing Maste r  Plan,  deta i led moni tor ing 
Strateg ies o r  Plan can be developed for  each o f  the s ix a reas of  recommendat ion.    Each p lan 
could inc lude potent ia l  per formance ind icators ,  measures,  targets ,  da t a co l lec t ion,  f requency,  
respons ib i l i ty,  and budget .  Exhib i t  8 -2,  Exhib i t  8 -3,  and Exhib i t  8-4 shows spec i f ic  examples 
of  ind iv idual  Moni tor ing Plans that  can be developed .  

Exhibit  8-2  Data Collect ion Framework -  Parking Demand Rates  

Item Parking Requirement  

Performance Measure  Residentia l Park ing Demand  

Basel ine Measure  1.00/Uni t  

Performance Target  0.80 

Data Collection  Park ing Ut i l izat ion Surveys  

Responsibil i ty Park ing Div is ion-Coordinator  

Frequency  Annually 

Precinct  1 

Exhibit  8-3  Travel and Parking Trends Data  

Indicators  Performance Measure  Basel ine 
Measurement  

Source  

Local  Transit  Mode 
Spl i t   

Mode share  of  t r i ps  
dur ing peak per iods  

Base year r idersh ip 
data (2016)  

MiW ay 
TTS 

Census data  
Walking and Cycl ing  Mode share  of  t r i ps  

dur ing peak per iods  
Base year 

Walk ing/Cyc le data 
(2016)  

TTS 

Census data  

Area Parking 
Uti l iza t ion Rate  

Occupied number of  
park ing spaces  

Base year Survey 
data (2016)  

Ci ty surveys  

Vehicle Ownership  Number of  ca rs  per  
household  

Base year Vehic le  
Ownership  (2016)  

TTS 

Census data  
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Exhibit  8-4  Precinct Policy Change Tracking  

The moni tor ing p lan can  be used to  t rack the implementat ion of  the  park ing master  p lan by 
t rack ing t rends in  park ing behaviours ,  park ing demand and supply for  each Prec inct  area  on 
an annual  or  b i -annual  bas is .  

A progress and  s tatus review of  the maste r  p lan should be completed on an annual  bas is .  The 
Ci ty ’s  park ing coord ina tor  should be respons ib le  for  the moni to r ing and t rack ing of  the park ing 
master  p lan and wi l l  provide an update to  senio r  management  and or  Counci l  on an an nual  
bas is  to  document  work completed and to  ident i f y poten t ia l  revis ions or  amendments .  

  

Policy Change  
Pol icy 

Documents  to 
be changed 

Target  
Date  

Required 
Process  Responsib i l i t y  Status  

Parking Vision        

Precinct Creation       

Precinct 
Boundary Areas  

     

Parking 
Management 
Principles  
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